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1. IEPEYEHb KOMIIETEHIIMA U DTAIIBI UX
®OPMUPOBAHUSA B TIPOHECCE OCBOEHUA

TACIATITAHBI

1.1. @OH/ OLIEHOYHBIX CPEACTB IpeIHA3HAUYeH Ui OLIEHKU pe3yabTaToOB OOy4YeHHs IO

y4eOHON TUCITUTIIINHE.

Paboueii mporpaMMoill AUCHUIUTUHBI (MOIYJsl) HPEAYCMOTPEHO (OPMHPOBAHUE CIIEAYIOMIUX

KOMIIETECHIINH:
Ko n Kon n I[nanupyemble pe3yJbTaTbl 00yUeHHsI 0 THCIUIIAHE
HAanMMeHOBaHUe HAMMEHOBaH
KOMIIETEHIIN T ue
BBINMYCKHUAKA HHIUKATOpPA
JMOCTHKEHHST
KOMIETEHIN
W
YK-1. Criocoben YK-1.1. 3HaTh: TPUHIIAIIEI CUCTEMHOTO W KPHUTHYECKOTO MBITTUICHHSI,
OCYIIECTBIISTh OUCK, | JleMOHCTpupy MeTOABl aHanmm3a HuHopMmanuu B mnpodecCHOHATIBHON cdepe
KPUTHUYCCKHIA aHAIIN3 ST 3HaHUE Typu3Ma ¥ TOCTCTIPUUMCTBA, KPUTEPUU JIOCTOBEPHOCTH H
Y CUHTE3 0COOCHHOCTEH PEJIEBAHTHOCTH HWCTOYHHWKOB JIaHHBIX, THIIOBBIC KOTHHTHBHBIC
WHPOPMAITUH, CHCTEMHOTO U HUCKQKEHUS ¥  CIOCOOBI WX  MHHHMU3AIMU, CTPYKTYpY
MPUMEHSATH KPUTHYECKOTO apTyMEHTUPOBAHHOTO CYXJCHUS M TpaBWia IOCTPOCHUS
CUCTEMHBIH MTOIXO0/T MBIIUICHAS U JIOTUYECKUX BBIBOJIOB, OCOOCHHOCTH TMPUHATHS PEIICHUA B
I pEIICHUSA TOTOBHOCTH K CepBHCHOﬁ oTpaciu, @aKTOpBI, BINUAOOIUC Ha Ka4yeCTBO

IIOCTABJICHHBIX 3a1a4

HEMY,
apryMEHTHPOB
AHHO
bopmupyet
COOCTBEHHOE
CyXIeHHUE U
OLICHKY
UHPOPMALUH,
MPUHUMAET
000CHOBaHHOE
pelenwe.

TYPUCTCKUX YCIYT C TOYKH 3PEHUS CHCTEMHOTO TIOAX0a, 0a30BBIE
MOJICJIH OLICHKH PHUCKOB M HEOMPEASIEHHOCTH B TYPHUCTCKOM
JeSITENIbHOCTH,

YMeTh: BBISBIATE U CTPYKTYPUPOBATH MPOOIIEMBI B chepe Typu3ma
U TOCTCIIPUUMCTBA, OTHACNIATH (AKTBI OT WHTEPHPETALUi B
MpOo(EeCCHOHANBHBIX MaTepUanax, COMOCTABIATH pasHble TOYKH
3peHUsT M WCTOYHUKA  uHbopMaiud,  (GopMyInpoBarh
00OCHOBaHHBIC BBIBOJBI Ha OCHOBE JAHHBIX, BBICTPAUBAThH
apryMCHTAIIMIO JIsl 3alUThl COOCTBEHHOMN MO3HUIINH, MPUMEHSIThH
HHCTPYMEHTBI ~ KPUTHYECKOTO aHaiW3a K MapKETHHTOBBIM
MPEIOKEHUSIM, OT3bIBAM KIIMEHTOB, OTPACIIEBBIM OTYETaM,
OLICHUBATH TMOCTCACTBHUS TMPUHUMACMbBIX peIleHUH ¢ y4ETOM
HHTEPECOB Pa3HbIX CTOPOH (KJIUEHT, OU3HEC, PETHOH),

BrnameTs: HaBbIKAMH CHCTEMHOTO aHajIM3a TYPHUCTCKUX MPOIIECCOB
U CEPBHUCOB, MPUEMAMU KPUTHUYECKOTO OCMBICICHHS OTPACIICBOI
HHPOPMAIIUK,  TEXHHUKAMU  aQpTyYMCHTAIlMM W BCJCHHUS
npodecCuoHaNbHOM JIMCKYCCHH, METOIaMHU MPOBEPKU
JOCTOBEPHOCTH JTAHHBIX (Bepudukanms HCTOYHHUKOB,
KpOCC-TIPOBEPKA), UHCTPYMEHTAMU BU3yaTH3aliU u
CTPYKTYpHpPOBaHUST HMH(MOpMAMK I OOOCHOBAHUS PEIICHUH
(cxempl, Matpuipl, SWOT-aHammz), anropuTMaMu MPUHATHSI
000OCHOBAHHBIX PEIICHUH B THUIMOBBIX CHUTyalUAX WHIYCTPUH
TOCTETIPUUMCTBA, CHOCO0aMU pedICKCHH U KOPPEKTHPOBKH
COOCTBEHHBIX BBIBOJIOB Ha OCHOBE HOBOW MH(OpMAIIHH.




OIIK-4. Criocoben
OCYIIECTBIISTh
HCCIIEI0BAHNE
TYPHUCTCKOTO PHIHKA,
OpPTraHU30BbLIBATH
MIPOJaXH 1
MIPOBIKEHNE
TYPUCTCKOTO
MPOIYKTA

OIIK-4.1.
crocoOeH
OCYIIECTBISITh
HCCIIEIOBaHNE
TYPUCTCKOTO
pBIHKA U
aHaM3UPYET
3¢ (HeKTUBHOCT
b
MapKETHHTOB
BIX
KOMMYHHKAIIA
B
HHIYCTPHUN
roc-
TENPUUMCTBA

3HaTh: METOABI HCCIIEOBAHUS TYPUCTCKOTO PBHIHKA (OMpPOCHI,
WHTEPBBIO, (OKYC-TPYMITbl, KaOWHETHBIE HMCCIEAOBAHMS, AHAIN3
big data), OCHOBHBIE CETMEHTHI M TPEH/IbI TYPUCTCKOTO phIHKA PD
U KJIIOYEBBIX HAINPaBJICHUH BbIE3HOTO TypU3Ma, MHCTPYMEHTHI
aHaJln3a ILEJNEeBOM ayAUTOPUU B HHAYCTPUU TOCTENPHHMCTBA,
KJIIOYEBbIE METPHUKHI 3¢ dexTUBHOCTH MapKETUHIOBBIX
kommynukarmii - (CTR, CPC, CPA, ROMI, xonBepcus,
BOBJICYEHHOCTD), KaHajbl MPOABIKEHHS B TypusMe (CaiTsl,
COIICETH, arperaropsl, email-pacchuiky, napTHEPCKHUE
MIPOTPaMMBI), TUIIOBBIE MOJENH MO3UIIMOHUPOBAHUS TYpPHUCTCKUX
MPOAYKTOB U TOCTHHUYHBIX YCIIYT, HOPMAaTUBHO-TIPABOBBIE PAMKH
MapKETUHIOBBIX AKTUBHOCTEH B cdepe TypusMa, HCTOYHHKH
oTpacneBoit cratuctuku W aHamuTuka (Poccrat, ATOP,
perHoHANBHBIE TYPUCTCKHE OQUCHI, OTKPBITHIE 0a3bl JaHHBIX),
YMeTh: HopMynHpoBaTh UCCIICAOBATEIbCKHE 3a4a4ll U THIIOTE3bI
IUI W3Yy4YeHHs TYPHCTCKOTO CHpoca, MMOAOHpaTh pelieBaHTHBIC
MeToABl cOopa W 00pa0OTKM MJAaHHBIX TOJA KOHKPETHYIO
Ou3Hec-3aJady, NPOBOAWUTH CErMEHTALMIO MOTpeOuTene Mo
MOBEJCHYECKUM, JEMOrpaduyeckuM U  MNCUXOrpadUuecKUM
KpUTEpHSM,  aHAIU3UPOBATh  A(P(PEKTUBHOCTH  PEKIAMHBIX
KaMIaHUH ¥ MPOMOAKITNN B TOCTUHUYHOM U TYPUCTCKOM OH3HECE,
WHTEPIPETHPOBATH PE3YJIBTAThl ONPOCOB U OT3BIBOB KIIMEHTOB IS
KOPPEKTUPOBKU MPOJYKTOBOM M KOMMYHUKALlMOHHOW CTPATEruH,
COTOCTABJIATh MPEJIOKEHUS] KOHKYPEHTOB IO  KIIIOYEBBIM
napamerpam (IieHa, cepBuC, Jokamus, Y TIl), ToToBUTh KpaTkue
AHAJTMTUYECKUE OTYETHI U NPE3ECHTALUH ISl CTEHKXOJIIEPOB,
Brnaners: HaBblkamMu pabOTBl ¢ MHCTpYMEHTamMH cOopa JaHHBIX
(Google Forms, Samexc @opMbl, MapCHHT OTKPBITHIX JTAHHBIX),
METOAaMHU aHamM3a MapKETHUHI'OBBIX KOMMYHHKaLUH
(A/B-TecTupoBaHre, KOTOPTHBII aHalW3, BOPOHKAa TPOJAXK),
npuéMaMu KoHKypeHTHoro anaiuza (SWOT, PEST, marpuna
BKI'), TexHMKamMHM BW3yalM3allid MaHHBIX IJIS TIPEe3eHTAIUN
pesynbratoB (PowerPoint, Canva, amarpammel u rpaduku B
Excel/Google Sheets), anropuTMamMu OLIEHKA BO3BpaTa Ha
MapKeTUHTOBbIE ~ HMHBECTHLIMH B  YCIOBUSAX  HMHAYCTPHH
TOCTETIPUMMCTBA,  CHOCOO0aMH  aJanTaldd  MapKETHHTOBBIX
COOOIIICHMI O] pa3HbIC CETMEHTHI TYPUCTCKON ayIUTOPHH.

1.2. BxonHol ypoBeHb 3HaHUM,

dbopMUPOBaHUS KOMITETEHITUN
— (¢opMynupyeT OCHOBHBIE ONpeeNieHUsl, UMEIOLINEe OTHOIICHUS K OOJACTH TEOPHH PHIHOYHON

SKOHOMHUKH,

YMEHUM, ONbITa JEATEIbHOCTH, TpeOyeMbIX s

— 3HAET CYIIHOCTb Y NPUHIUIIBI MAPKETUHIOBBIX TEXHOJIOTUN
— 3HAeT OCHOBHbIE METO/Ibl aHAJIM3a PhIHKA U c(hepbl X IPUMEHEHUS
— yMeeT MPOBOJMTH AaHAIN3 PBIHKA, UMEIOLINHA 3HaYeHHe Al (OPMHUPOBAHUS KOHKYPEHTHBIX

MPEUMYIIECTB KOMITAHUU
— MpeajaracT MeETOJbI

PEANPUATUS

aHa/in3a pPbIHKa C NCJIbKHO JOCTHUKXCHUA KOHKypeHTOCHOCOGHOCTI/I

— BIJIaJICET COBPEMEHHBIMU METOJJaMH MapKETHHIa B CBOEH Mpo(eCCUOHAIbHON eI TeIbHOCTH;

— HCIOJb3YET HABBIKKM MyOIMYHOTO BBICTYIUICHUS, HAITUCAaHUs U 0opopMIIeHus T0KIaa, pedepara;

— TPUMEHSET HABBIKU AaHAIMTUYECKOTO MBIIIJICHUS W BEICHUS TUAJIOTa, apryMEHTHPOBAHHOTO
U3JI0KEHUsI COOCTBEHHOW TOYKH 3PEHUS;

— BIJIaJ€eT HaBbIKAMU PabOTHI C JIUTEPATYPOH.

— npuoOpeTaeT MpPaKTUUYECKHE HABBIKU HCIIOJIb30BAHMS KIIFOUEBBIX KAaTErOpHid, SJKOHOMUYECKUX
3aKOHOB, METOJIOB U HHCTPYMEHTOB,



Ouenka

MIPOBOJAUTCSA

2. CTPYKTYPA ®OC 110 JUCIIUITJIMHE

MCTOAOM COIIOCTaBJICHUA napamMeTpoOB

IIPOJIEMOHCTPUPOBAHHON

0o0ydJaronuMcs MPOAyKTa NEATEILHOCTH C 3aJaHHBIMU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OLICHUBAHMS I HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Howmep u ®opMbI OOBEKTHI OIICHUBAHUS Bup 3anstus ®dopma
HaMMCHOBAaHU| TCKYLICTO / MMPpOBCACHUSA
€ KOHTPOJIA Hanmenosan OICHKHN
pas3eiioB/TeM|ycrieBaeMoC ue VYcrHast/
™ / OLICHOYHbIX | INCBMCHHAsA
IPOMEIKYTO CpeACTB
YHOU
aTTecTanuu
Tema 1. [Texymmii | CymHOCTh cOoBpeMeHHOro MmapkeruHra. lLlens, I — noxnamycraas/
MapkeTuHr [KOHTPOJIb OOBEKTHI, MTPHUHIMIBI, TEHACHIUU  PA3BUTHS MMCbMCHHAsA
u MapkeTuHra. @yHKIMU M IIPOLECC MapKeTuHra. —[IPE3CHTALNC
001IIeCTBO. Konuenmuun MapKeTHHTa: HUCTOPHYECKHUE pis T —Tect
Komnernun coBpeMeHHbIe. TUIbI MapKETHUHTa B 3aBUCUMOCTH OT
f;g:lemma’ COCTOSIHUS CIIPOCa.
IMApKCTHUHIA
Tema 2 Texymmii | Kmaccuduxarms MapKETHHTOBOM cpenbl. JIII — mokmamy cTHas
AHaIu3 KOHTPOJIb | [IHCTpyMEHTBl aHalM3a MapKETUHIOBOM cpeasl: [ [MMCbMCHHAS
MapKCTHHIOB aHaM3 IATH KOHKYPEeHTHRIX cuin M. Iloprepa, [IPC3CHTALNC
OH  cpell PEST-ananmus, SWOT-anamus, SNW-anamus. i T —TecT
[P CATPHATHA. CerMeHTUpOBAaHUE pPbIHKA, OCHOBHBIE METO/JIBI. Keiic
MapKeTHHIOB MUACITY T
e MapketunroBass ~ uMH(OpMalMOHHAasT  CHCTEMA.
T [Moncucremsl aHanu3a BHYTpEHHEW HHQOpMaLuy,
. MapKETUHTOBOTO HAONIO/IEHUS, MapKEeTHUHIOBOIO
aHammza. llenm ©  OOBEKTHI MapKETHHTOBBIX
HCCIIEIOBAHU . [Tpouenypa MapKETUHT OBBIX
uccienopannii. McrouHuku uwHPOpMAIUU IS
MapKEeTUHTOBBIX HCclieqoBaHuid. Metoasl cbOopa
uH(pOpMAIIUK, UX TPEUMYIIECTBA U HEIOCTATKH.
CoBpeMEHHBIE TEXHOJIOTHS MPOBEIEHUS HayYHBIX
MapKETUHTOBBIX UCCIIEOBaHUM.
Tema 3.Texymmii  |[Knaccuduxamum MapKETHHT OBBIX crpareruii,|l — tect, K —[[lucbmennas
MapKeTHHrOBKOHTpOb  |Ctpaterun  pocta WM. Ancodda, KOHKYPEHTHBIEKOIOKBUYM |YCTHAs
PICCTPATCIHH. ctparerun M. Iloprepa, crpaterun dhopmupoarusKeic /lenosas
[EPBMYHOIO M H30MparensHoro crmpoca. Iloustue P2
CerMeHTaluu  pblHKAa. Kputepum cermeHTamuu.
Crparerum oxBara LeNeBOro pblHKA. Crparerus
MO3UIIMOHUPOBAHMSI TOBAPA HApPBIHKE.
Tema 4 Texymmii  |(ConmepkaHue MapKEeTHHTOBOW ToBapHOM momutuku. ]I —  Tecr,YcrHas
ToBapuas ~ KOHTPONb  (VpoBHM TOBapa. Kiaccudukaius morpebuTenbcKuxKeic JlenopasniucsMeHHas
[TOJTATHKA. roBapoB. JKW3HEHHBI LMK TOBapa; ynpasiaeHueH P2
ACCOPTHUMEHTOM C YYETOM)KU3HEHHOTO LIMKJIa TOBapa.
XapakTepUCTUKH W YIPABICHUE aACCOPTUMEHTOM
(bUpMBI.
Tema 5.Texymmii |OCHOBHBIE pEUICHUS LIEHOBOW MOJUTUKU. Mertozsilenosas 'YcTHas
LleHoBast ~ MKOHTPOIL  [1eHOOOpA30BaHUA. JJACTUYHOCTH CIpOca MO IeHe.Mrpa, T — ecTmicbMeHHast
COBITOBASL [lenoBass guckpumuHanusi. OCHOBHBIE peH_IeHI/IHKeﬁC
[TOTUTHKH. COBITOBOM MONUTHKU. XapaKTEPUCTUKU KaHaja cObITa.
Opranu3alvoHHbIE CTPYKTYPBICOBITA.
Tema 6.Texymmii  [Komriekc MapKeTHHTOBBIX KOMMYHHKaImii. MoxenuT — Tecr, I[TuceMeHHas
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KoMMyHHKaT KOHTPOJIb  [BO3ACMCTBUSI B MApPKETUHIOBBIX KOMMYyHHUKausax. /Il — noknanycras

MBHAS JTanbl pa3padOTKH PEKIaMHOW KaMmaHuu. MeTosIC
[TOJINTHKA. YCTAHOBJICHUS OFOJKETa HA MPOJABUKCHUE. [pe3CHTalne
M KCHC
Tema 7.[Texymmit  |[DopmupoBaHHE  OpPraHU3ALMOHHOM  CTPYKTYpHLK —Iucpmennas
OueHka KOHTPOJIb  [MpUHLMITBI, BUAbI. COCTaB 3aTpaT Ha MAPKETUHIOBYIOKOIOKBUYM, |Y CTHAs
pddexTrBHOC NesATeIbHOCTh. MapKEeTHHT- KOHTPOJUTUHT. Bus ull - reer
™ 0OBEKTHI KOHTPOJIS MapKETHHTA. BupiReHC
Z;p KCTUHIOB P PEKTUBHOCTUMAPKETUHTOBOM IEATEIIHOCTH. prcyT
JICATCIIBHOCTH

Bce Tembl ullpomexyr (O000meHHbIe pe3ynbTaThl 0o0ydeHuss mo oBmagenuio| T — tect (1-IlucemenHas
pa3aebl: ouHasi TeOPEeTUIECKUMY 3HAHUSMH HITPAKTHUECKUMHU HaBbIKaMu [30)
aTTecTANNsA

3. IOKA3ATEJIX U KPUTEPUU OLIEHKHA KOMHETEHHI/II71
OrneHka 3HaHWM, YMEHUH, BIQJICHUI BBIPAXKAETCS B MATHOAJUILHON CHCTEME.
Tabnuna 3.1 — Texyuuii KOHTPOJIb

No Kpurepuu oneHuBanus
- Bunst pabot Heynosnersopu |Y noBrneTrBoputens Xoporo OTinyHO
n/m
TeabpHO (2 O0amta) | Ho (3 Oasa) (4 6anma) (5 6amtoB)
OrtcyTcTBHE Bricka3biBaHue Bricka3biBaHue
1 Pabora Ha yuactus cryneHta| EauHMuYHOE | CyXIEHHI, aKTHBHOE | HEOPIMHAPHBIX CYXICHUH,
JIEKINAX B paboTe Ha BBICKA3bIBaHHE | ydacTHeE B pabOTe Ha | aKTUBHOE y4dacTre BpadoTe
3aHATHU 3aHITHU Ha 3aHATHH
Bricka3piBanue
Pabora Ha OtcytcTBHE .
CYXICHUI, aKTUBHOC Bricka3piBanue
MPaKTUYECKUX y4acTus B Enuananoe N
y4acThe B XOZI€ | HEOPIMHAPHBIX CYXICHUH,
3aHSTHUSAX, o0CyXIeHUH, BBICKa3bIBaHUE,
2 pelieHus, AKTUBHOE yYacTHE B X0/
peleHue ooImx pelieHumy, pelieHue ¢
MPaBWILHOE PEIICHUE| PEIICHUS, TPABUIILHOES
MPaKTHYECKUX HENPaBUILHOE omuoOKaMu
C OTICTBbHBIMU pereHne 6e3 ommoOoK
3amaq pelieHne
3aMeYaHUSIMHU
Pabora Ha BrickasbiBaHue
OrtcyTcTBHE N
MPaKTHYECKUX CYXICHUI, aKTUBHOC Bricka3piBanue
y4yacTus B Ennananoe o
3aHATHUSAX, y4acThe B XOZI€ | HEOPJIMHAPHBIX CYXICHUH,
00CyXIeHHH, BBICKa3bIBaHHE,
3 pernieHue pelieHus, AKTUBHOE y4acTHE B XOJIe
pelieHumy, pelienHue ¢
WH/IMBHTy aTbHBIX MPaBIIILHOE PEIICHUE| PEIICHUS, TPAaBUIILHOES
HeTIPaBUILHOE OIInOKaMHu
MPAKTHYECKUX CLLICHNC C OTHETHHBIMHU pemenue 6e3 oImudoK
3amaq P 3aMeYaHUSIMHU

Kputepun onenuBanust GopMyInupyIOTCS U KaXKI0W KOMIIETCHIIU U OTPAXKAIOT JAEATEIbHOCTh
o0yyaroIerocs, MoAJarolyocs H3MEPEHUIO.

Ta6mmma 3.2 — O6001IeHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

HeynoBneTBopuTeNnbHO| Y IOBJIETBOPUTEIHHO Xoporio OTnuaHO
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerennus He Komnerennus ocBoena. | KommereHtus KomneTenmus ocBoeHa.
OCBOCHA. OOy4aroIuics MOKa3bIBACT OCBOCHA. OOy4aroIuics MOKa3bIBACT IITyOOKHE
OOyuarommuiicst He | oOmIve 3HaHUS, BXOJsIIre B |O0yJaronuiics 3HAHWSL, ISMOHCTPUPYET YMEHHS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMIICTCHIIMH, UMEET| IMOKAa3bIBACT HAaBBIKY PEIICHUS CIIOKHBIX 3a7ad,
BXOJISIIITIE B COCTAB npejcTaBieHue 00 ux MOJHOTY  [YMEHHE MPUHAMATD PEUICHUs, CO3/1aBaTh U
KOMITETCHIINH, HE NpUMEHEHUH, YMCHHE 3HAHUIA, MPUMEHSITH JIOKyMEHTBI, CBA3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIOJIb30BaTh [IEMOHCTPUPYET  MpOo(ecCHOHATBHON AeITeIhHOCTHIO;
HEO00XOIUMOCTh H/HITU OCHOBHYIO (Ba)KHYIO) YMEHUS U CIOCOOCH CaMOCTOSTEIBHO peliaTh
HE MOXKET HX WHPOPMAITHIO W3 HaBBIKH npoOieMy/3a1auy Ha OCHOBE M3YYEeHHBIX
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IMPUMCHSTH MOJTYYCHHBIX 3HAHUHU peuIcHuA MCTOAO0B, IPUEMOB U TCXHOJIOTHM.

THUIIOBBIX 3a1a4

4. HIKAJIA OHEHUBAHUSA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUIH

Ouenka Copepxanne
Heynosnersoputens | JleMOHCTpUpyeT HEMOHMMAaHUEIPOOJIEeMbl, HE BOCIpHATHE MaTepuaia. PaOora
HO (2 Gaa) HE3aKOHYCHA W/MJIM 3TO IJIaruatr
VJIOB/ICTBOPHTEILHO JleMOHCTpHpYEeT dYacTHYHOE IIOHUMaHWE TMpoOieMbl. BoJIBIIMHCTBO TpeOOBaHUIA,
3 Ganna) MpEeAbSBISIEMBIX, K 3JaHUIO BBHITIOJIHECHEI. BriageHue anemMeHTamMu 3aJJaHHOr0 MaTepuarna.
( B 0CHOBHOM BBINOJHEHHBIN MaTepUal MOHSATEH U HOCUT I[EJIOCTHBIN XapakTep
Xoporo JleMOHCTpHUPYET 3HAYUTEIIbHOE MOHMMAaHHE MPOOIEeMbl 0003HAUYECHHOW ITHUCIUILIMHOM.
(4 Gana) Bcee Tpeu60BaHI/I}I, MpebsIBIIEMbIE K 3aIaHUIO BBITTONHEHBI. Co/iep)kaHne BBITIOJTHEHHBIX
3aIaHUM PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUYEK 3PEHUS
JeMoHCTpHUpYeT MOJIHOE MOHUMaHue MpobieMbl. Bee TpeOoBaHUs, NpenbsBIsieMbIE K
OO 3aIaHUI0 BBIMTONHEHBI. [IpOAEeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHuajoM
5 Ganos) JUCUUIUIMHBL. BBIMONHEHHBIE 3aaHusl HOCAT LEJTOCTHBIX XapakKTEep, BHIMIOJHEHBI B
( MOJHOM 00BEME, CTPYKTYPHPOBAaHbBI, MPEACTABICHBI PA3IUYHbIC TOYKHA 3PCHUSA,
MPOAEMOHCTPUPOBAH TBOPUECKUN TIOXO/

[[Ikanpl OLEHWBAHWUA W TPOIEAYPHl OICHUBAHMS PE3YyIbTATOB OOYYEHUS MO0 TUCIUTIINHE
pernamenTupytorcs [lonoxeHneM o TEKyleM KOHTPOJIE YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalluu

oOydJaronmxcs

10 IPOTpaMMaM BBICHIETO 00pa30BaHUsI.

5. MEPEYEHD 3AJIAHWH IO JUCIHATIIMHE
5.1. BAJAHUSA JJIA TEKYHIETI'O KOHTPOJIA:
Ta6muma - 5.1 [lepedens 3a7aHuil TEKYIIETO KOHTPOJIS U UX HANMEHOBAHUE

HanmeHnoBaH1Ee
OLICHOYHBIX
CpEeACTB

Coneprxanue 3a1aHus

JToxmaz C
Mpe3eHTanuen

. DTHKa M yCTOIYMBOE PAa3BUTHE B MAPKETHHTE TYPUCTHUECKUX TPEATPUITHI.
- KpaTkuii miian q1st jokiana:
- [lonsiTHe yCcTOWYMBOTO TypU3Ma U STUKH MAPKETHHTA.
- [IpyHIIUTIBI OTBETCTBEHHOTO TIPOABMKECHHUS (YeCTHBIC 00CMaHus, BIMSIHUE Ha JIOKAIbHBIE COOOIECTRA).
- DKO-MapKETHHT: CepTUPHUKALINH, PO3PATYHOCTD U storytelling.
- [Ipumeps! kamMnanuii ¢ POKycOM Ha YCTOIYMBOCTE.
- Pucku «greenwashing» u xak ux n3zoerars.
- [IpakTHyeckne peKOMEHIALMHN U METPUKH YCTOHYNBOCTH.

KOJUIOKBUYM

ConepxaHue mpolecca MapKeTHHIOBOTO HccienaoBaHusa. CucreMa MapKeTHHTOBOW MH(OPMAIIHH.
[MonaTust mepBMYHOM W BTOpUYHOH uH(opMamuu. MeToasl MOMYYEHUS MapKETHHIOBOU
nH(OopMaIiH: (HOKyC-TPYIIIBL, TITyOOKHE HHTEPBBIO, HAOIIOJCHUS, ONIPOCHI, YKCTIEPUMEHT. POpMBb]
OpraHu3allid MapKeTHHTOBOrO wucciefoBaHusa. (OCHOBHBIE HAIPaBICHUS MapKETHHTOBBIX
MCCIIEIOBaHUN TypuCTCKOro mpeanpusitusa. CTpyKTypa, CXeMa M JTamnbl MapKETHHIOBOTO
mcciaenoBanusg. OOBEKTH U CYOBEKTHI MAapKETHHIOBBIX HCCienoBaHui. OCHOBHBIC HaIlpaBICHIS
MCCIICIOBAHUS TYPUCTCKOIO pbIHKA. [IOHATHME KOHBIOHKTYPHI PbIHKA, 3TAlbl €€ HUCCIICAOBaHMA.
HazHaueHre KOHBIOHKTYPHOTO IIPOTHO3a, €r0 BUIBL. MeT01bI KOHBIOHKTYPHOT'O MPOTrHO3a. EMKOCTB
[phIHKA MHAYCTPHH TYpHU3Ma

pedepat

[ToHsITHE MapKETHHTOBOW cpenbl. BHYTpeHHSS W BHEUIHSS cpefja TYPUCTUYECKOTO MPEaIPHSTHS.
BremHss cpena MapkeTuHra. Mukpocpena: moCcTaBUIUMKY, TOCPETHUKH, KOHKYPEHTBI, TOKYTIaTeIH.
Makpocpena:  CTaOWIBHOCTh  IMOJIMTUYCCKONM  CHUCTEMBI  pPBIHKA; KU3HCHHBIH  YPOBCHB,
MOKYTIATeNbCKasi CHOCOOHOCTh OOIIECTBa; MPaBOBas 3aKOHOAATEIbCKAs CHUCTEMa, 3alluTa)
OKpYy>KaroIei MPUPOIHON Cpeibl, CTAaHAAPTHI B 00JIACTH TPOU3BOICTBA F IOTPEOICHUS TPOTYKITUH;
YPOBEHb HAYYHO- TEXHHYECKOTO IMpOTrpecca; reorpapuueckue, KIMMATHYECKUEe U UCTOPHUYECKUC
YCIIOBHS, KYyJIBTYpHBIE Tpaiuluu, aeMmorpadudeckne (HakTopbl, SKOIOTHYECKas OOCTaHOBKA.
BuyTpennsss cpema MapketwHra. CHUTyallMOHHBIH — aHaJM3  BHYTPEHHEH  JIESITEILHOCTH
TYPUCTUYECKOTO NpennpusaTus. OyHKIUU TYPUCTHUUYECKOTO MPEANPUATHSA, ACUCTBYIOLIECTO HA
MpUHIMIAX MapKETHHIa, €ro CcTparerud. MecTo MapKeTHHra B CTPYKType OpraHu3alud |
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YIIPpaBJICHUA TYPUCTUYCCKUM NPCANPUATUCM

Kelic 1. AHanM3 MapKETUHTOBOM Cpeibl KOHKPETHOTO TYPUCTHISCKOTO TIPEAIPHUATHUS C UCIIOIb30BaHUEM|
SWOT-ananmu3a.
2. Pa3paboTka mpemIOKEHHN IO yIYYIICHHI0O MAapKETHHTOBOM Cpeabl Il  BHIOPAHHOTO
TYPUCTHYECKOTO OM3HECa, BKIIFOYAsl UCCIICAOBAaHNUE KOHKYPEHTOB H IIEICBON ayUTOPHHU.

ImUICTTy T [ToHsATHE CErMEeHTAIlMN TYPUCTCKOTO PhIHKA, OCHOBHBIC MTPU3HAKU CETMEHTAINU. Pa3HOBUIHOCTH U]

PTambl CErMEHTHPOBAHUS TYPUCTCKOTO phIHKA. [IOHSATHE M KpHUTEpHH BBIOOpA IENEBOTO PHIHKA
TYPUCTCKUX YCIyT. MeTOIBI MOMCKa ONTUMAIBFHOTO KOJMYECTBA IEJIEBBIX CErMEHTOB TYPHUCTCKOTO
pBIHKA. TUMBI 1ENEBBIX TYPUCTCKUX PHIHKOB. DakTOPHI, BIMSIOIMIAE HA BHIOOP CTpaTErWMyu OXBaTa
TYpUCTCKOTO pbIHKA. llo3MIMOHMpPOBaHWE TYPUCTCKOTO TPOAYKTa, OCHOBHBIE ITOAXOIBI K
MO3HIMOHUPOBaHNI0. OCHOBHBIE MPU3HAKKA CETMEHTUPOBAHUS, IPUMEHSIEMBIC B cepe TypU3Ma: 1o
[EJISIM Ty TeIIECTBUSI, IO MOTPEOHOCTIM (HYKIBI ¥ BBITOJIBI), 110 TIOKYNATEILCKOMY TOBEICHUO, I10)
memorpaduyeckoMy, reorpauuecKoMy, ICHXOJOTUYECKOMY MpUHIMITY, 1m0 IieHe. OCHOBHBIC
CEerMEHTBHI [UIS TPOW3BOAMTENEH yciIyr B cdepe TOCTeNpUHMMCTBA: JJS TOCTHHUI, IS
TypOTIepaToOpOB, ISl TPAHCIOPTHBIX KOMITaHWH, 11 ceprl paspiedcHuil. [loHsITHE KOHKYpEHIINH]
M XapaKTePUCTHKA €€ OCHOBHBIX BUIOB. DaKTOPHI, BIUSIONINE HA CHIIy KOHKYPEHTHOW OOpPHOBI B
MHIyCTpUU TypusMa. Mojens nartu cuil koukypeHuuu M. Tloprepa. KapTa ctparernueckux rpymi,
aIroput™ ee¢ noctpoeHus. KOHKypeHIMs Kak (akTopbl MapKETHHTOBOM cpenbl. Bumpl
KOHKYpeHIH. [|eHOBbIC U HEIICHOBBIC METOBI KOHKYpEHIIMHU. [IoHATHE KOHKYPEHTOCIIOCOOHOCTH
TYPUCTHYECKOTO MPEATPUITHSL.

/lemoBast urpa

IAHanmM3 phIHKA. Pa3paboTka MapKETHHTOBON CTpareruu. V3ydeHne TOBapHOW IOJIMTHKH
MpeAnpUsITUs

Tect

1. Kakoii n3 cnenyromux $pakTopoB Harbosee BaxxeH Uit (POpMUPOBAHUS TYPUCTHIECKOTO POgyKTa?
- A) llenosas nmosmtuka - B) Crpoc Ha yeayru - C) KonkypeHnuus Ha peinke - D) Bee nepeuncnenssie

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMA OBYYAIOIIUXCSI

IlepBasi KOHTPOJIbHAS TOYKA - B (popMe JOKJIaAa (MHUCBMEHHAasT).

Tembl noknan0B: Tembl TOKIaA0B C Mpe3eHTaluen
Tema. CucreMa MapKeTHHIa NPeNPUSITHS HHAYCTPUHU TYPpHU3Ma, ee 0COOEHHOCTH
Temvl 0115 N10020MOBKU OOKNAO08
1. OcHOBHBIE KOMITOHEHTHI MApPKETHHTOBOI CTPATErnu B MHIYCTPUH TypU3Ma.
- KpaTkuii miian q1st joknana:
- Benenue: 1iens ¥ poib CTpAaTEruu.
- CerMeHTUpPOBaHME PhIHKA U IIeJIeBasi Ay AUTOPHSL.
- [IpoaykT (TypHnpoayKT, HakeT YCIyT) U MO3UIHOHUPOBAHHUE.
- llenooOpa3oBaHue U MOJUTHKH CKHOK/KOMHUCCHH.
- Kanans! cobiTa 1 quctpubynus (onnaitn/oddnaiin).
- KommyHukanmu u Opena-crparerus.
- Metpuku 3¢ (eKTHBHOCTH U KOPPEKIUS CTPATEruul.
- Kpatkuii keiic 1 BBIBOJIBI.
2. Ponp (hpoBBIX TEXHOJIOTHH B MAPKETHHT€ TYPUCTUIECKUX YCIIYT.
- Kpartkuii mnan m1s noknana:
- Texymee cocTostHre NU(GPOBHU3AINHN B TypH3ME.
- Be0-caiiTbl, MoOMIBHBIE nTpuiokeHHss, OTA U METaroucKoBUKH.
- CRM, aBTOMaTH3a1us MapKeTHHTa U TIEPCOHANIN3ALUS.
- Big Data, anHaiMTHKa ¥ AMHAMUYECKOE 1IEHOO0pa30BaHUeE.
- AR/VR, 4aT-00TEI ¥ I0JIOCOBEIE TOMOIIHHUKHY,
- IIpumeps! ycneniHblx BHEAPEHUM U BEIBOJIBI.
3. Ilcuxonorust moTpeOuTeIIst B TyPUCTHYECKOM chepe: Kak IOHUMATh U IIPEIyraiblBaTh KelaHHs KIMESHTOB.
- Kparkuii mnan s noknana:
- OcoOeHHOCTH MOTHBANIMY ITyTEIIECTBUH (peaKcalust, IpUKIIOYEHHS, CTaTyc).
- [yt xmenTa (awareness — booking — experience — loyalty).
- ®aKTOPBI IPUHSATHS PEILICHUS: I0OBEPHE, OT3bIBBI, COIIHAIbHBIE IOKA3aTEeIbCTBA.
- CermeHTanys 10 NCUXorpaduke 1 NepcoHATU3ALMS MPET0KEHHHN.
- Metonp! n3yueHus (ONpockl, TECTUPOBAHKE, TOBEACHUECKAst aHAIUTHKA).
- [IpakTHdeckue peKOMEHIAINH AT MAPKETHHTA.
4. BnusiHue Ce30HHOCTH HA MAapKETUHTOBbIE CTPATETUHN TYPUCTHIECKUX KOMITAHUH.
- KpaTkuii nnas juist nokiana:
- OnpenencHne Ce30HHOCTH U €€ BUABI.
- Bausinue Ha cripoc, IIEHBI U 3arpy3Ky.
- Ce30HHBIC ITPOTYKTOBBIEC U IEHOBBIC CTPATETHU.



- Kananel KOMMYHUKAIIUH U KQICHIAPh KAMITAHUIA.
- TakTHKM 110 CMSTYEHHUI0 HU3KOTO ce30Ha (MaKeThl, 0 d-Ce30H aKIuH).
- KPI u nuianupoBaHue pecypcos.
5. OTHKa U yCTONYMBOE pa3BUTHE B MAPKETUHIe TYPUCTUUECKUX MPEATIPUATUI.
- Kpartkuii mnan nis noknana:
- [IoHsATHE YCTOMYMBOTO TypU3Ma U 3TUKA MapKETHHIA.
- [IprHIUOBI OTBETCTBEHHOT'O MPOABIKECHNUS (YECTHBIC OOCIIAHMSI, BIUSIHNE Ha JIOKAIBHBIE COOOIIECTBA).
- DKO-MapKeTHHT: cepTH(HUKANH, TPO3pavHOCTh U storytelling.
- [Ipumeps! kammaHuii ¢ GOKYCOM Ha YCTOHYUBOCTS.
- Pucku «greenwashing» u kak ux n30erats.
- [IpakTHyeckue peKOMEHIAMY U METPUKU YCTOMYUBOCTH.
Tema. MapkeTHHIOBbIEe HCCJICAOBAHUS B TypH3Me
Tembl 0151 10020MOBKU DOKNA008
1. Metozp! cOopa 1 aHann3a JaHHBIX B MAPKETUHIOBBIX MCCIIENOBAHUIX TYPHUCTHYECKOH OTpacy.
- KpaTkuii mnan ans noxniana:
- KauecTBeHHBIE U KONNYECTBEHHBIE METOIBI.
- UcTouHnKY DaHHBIX: IEPBUYHBIE (OIPOCHI, (DOKYC-TPYIIIB) H BTOPHYHBIE (CTATUCTHKA, OTYETHI).
- MeTonp! aHANMM3a: CerMEHTAINs, KIIAaCTePHU3aIHs, PETPECCHH.
- [Ipumepsr macTpyMenTOB (Google Analytics, BI, GIS).
- [IpakTHyeckas CTPYKTypa UCCICTOBAHUS U BHIBOJIBL.
2. Pois 0IIpoCcOB M aHKETUPOBAHHUS B IOHUMAaHUH MOTPEOUTEITECKOTO TOBECHHS.
- Kparkuii mnan s noknana:
- llenu onpocoB B TypusMme.
- JIu3aiiH aHKeThI: BONPOCHI, LIKAJIbI, IJTUHA.
- Kananer cbopa: e-mail, coricetu, na mecte (POS).
- OmuOKY ¥ CMEIIEHHS, METO/bI TOBBIIICHUS OTKIINKA.
- [Ipumeps! aHanM3a pe3ynbTaTOB U BHIBOJBI.
3. AHanu3 KOHKYPEHTHOH cpelibl: KaK IIPOBOIUTH UCCICAOBAHIS IS Pa3paboTKH 3¢ (EKTUBHON CTPaTEruH.
- Kpartkuii nmnan 11 noxiana:
- Onpenenenne Kpyra KOHKYpeHTOB (TIpsSMble, KOCBEHHEIE).
- C60p MaHHBIX: LEHBI, IPOIYKTHI, KAHAJIBI, OT3BIBHI.
- Uuctpyments: SWOT, marpuna BCG, nozunmonupoBaHue.
- BriBoIbI AJ151 TPOYKTOBOM M LIEGHOBOM CTpaTeruu.
- Pexomenmanuu o auddepennuanuu.
4. Vicnonp30BaHUE CONMANBHBIX MEHa I MApKETHHTOBEIX UCCIIEIOBAHNHN B TypHU3ME.
- KpaTkuii nnas juist noknana:
- Kakue nanHbpie MOXHO IOJyYUTh U3 COLICETEM.
- UHCTpyMEHTH MOHHTOPWHTA U aHAIN3a YIIOMHHAHHIH.
- AHaIM3 TOHAIHOCTH, TPEHIOB U BIUSHIS JIHICPOB MHCHHI.
- [Ipumeps! MpUMEHEHHSI: BBISIBIICHHE TIOTPEOHOCTEH, TECTUPOBAHUE UICH.
- DTHYecKue U NPaBOBbIE aCIEeKThl cOOpa AaHHBIX.
5. Keiic-cTanun ycrenrHbIx MapKeTHHIOBBIX UCCIIEIOBAHUN B TYPUCTHYECKON MHYCTPHU.
- Kpartkwuii nnan 1t joknana:
- Kpatkue onucanus 2—3 kelicoB (3a1aya — METOJ — Pe3yJbTaT).
- Pa30op npuMeHEHHBIX METOIMK U BIUSHUS HA OU3HEC.
- BeIBoZIBI U1 YPOKH 7S IPYTHX TIPOEKTOB.

MeTtoauyeckue peKOMeH Al u:

OO0yuarmuiicss MOXKET TOATOTOBUTE HE OoJiee MATH TOKJIA0B ¢ Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0aioB BBICTABISIETCS OOYdYaroOLIeMyCsl, €CIIM OH TEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOrO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
JATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXEHHM BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABIECHUSIX O IIPEIMETE
Bompoca; 3 Oana, ecy CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTYyJEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTH,
IpeCTaBICHUN 00 H3y4aeMOM IpeIMETe.

MeTtoauueckue yKa3aHusl 110 HaMMCAHUIO TOKJIaa ¢ npe3enTanueil. TpeboBanus, mpeabsaBisieMble
K JIOKJIaJy C IIPE3CHTALMEH:

1. O0beM NoKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mMpHHE. JIeBoe mose iaucra 30 Mmm, mpaBoe — 10 mMm,
BepxHee — 20 MM, HikHee 20 MM. TekcT momkeH ohopmisIThCs ab3amaMu ¢ oTcTynom 1,25 cm.
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2.
3.

Dcce JOMKHO BOCIIPUHUMATHCS KaK €IMHOE 1IeJI0€, HIes TOJDKHA OBITh SICHOW M TIOHSATHOM.
HeoOxomuMo mucath KOPOTKO M SICHO. JCCe HE JOJHKHO COAEpKATh HUYEro JUIIHETO,

JIOJDKHO BKJTIOUYATh TOJILKO Ty HH(OpMAIUIo, KOTopas HeoOXoauma JjIsl pACKPBITHS BaIlIeH MO3UIINH, UIICH.

4.

YETKUM TI0 CTPYKTYPE.

5.
6.

I[OKJIa,Z[ AOJDKHO HUMCTH TpaMOTHOC KOMIIO3MIUOHHOC ITOCTPOCHUC, OBITh JJOI'M4YHBIM,

Kasxpriii ab3ar 1okma J0KEH CoAepKaTh TOIBKO OJHY OCHOBHYIO MBICTb.
Jloknan NOMKEH IOKa3bIBATh,

4TO €ro aBTOp 3HACT U OCMBICJICHHO HCIIOJB3YET

TCOPCTUUCCKHUC MMOHATHS, TCPMUHBI, 0606H_I€HI/I}I, MHPOBO33PCHUYCCKUC UJCU.

7. Jloknaa MOKEH coleprKaTh YOCAMTEIbHYI0 apryMEHTAIlMI0 3asBJICHHOW IO Mpobieme
IIO3HUIIHH.
KOHTPOJIbHASI TOYKA - B (JopMe TecTa (MMCbMEHHas).
TecTbl
THUIIL CHEHAPUHN
SAJAHUA BBITOJIHEHU A THHOBBIE 3ATTAHUS

3amaHue 3aKphITOrO
THIIA C BLIOOPOM
OI[HOTO
MIPaBUIIBHOTO
OTBETA U3
HECKOJILKUX
BapHaHTOB
MIPEUI0KECHHBIX

1 .BHUMaTEhHO MPOYUTATH TEKCT
3aJ]aHusI U TIOHATH, YTO B KAUECTBE
OTBETa OXKHIAETCS TOJNBKO OJUH U3
MIPEAT0KEHHBIX BAPHAHTOB.

2. BHuMaTenbHO NPOYUTATh
NIpEe/I0KEHHbIE BADUAHTHI OTBETA.
3. BrIOpath 01MH BEpHBIH OTBET.
4. 3anucarb TOJILKO HOMep (MITH
OyKBY) BEIOpaHHOTO BapuaHTa
otBeTa (Hanpumep: 1-a; 2-b; 3-a)

1. Kaxoit n3 cnemyroniux (hakTopoB HanOoJjee BaKeH s
(hopMHPOBaHHS TYPUCTUIECKOTO MPOTyKTA?
- A) lleHoBas monMTHKA
- B) Cmpoc na ycnyru
- C) KonkypeHuus Ha peIHKE
- D) Bce nepeuncienHsie

2. Kakoit MeToJ1 MPOABM>KEHUS TYPUCTHYCCKHUX YCIIYT CUUTACTCS
HanOosnee 3¢ HeKTUBHBIM?
- A) Pekniama B meuaTHBIX U3JaHUIX
- B) [Ipsameie npomaxu
- C) ConnanbHbIe CETH
- D) Yuacrue B BeIcTaBKax

3. Kakoii u3 cnenyromux cerMeHTOB sIBIsIeTCs] Hanbomee
ObIcTpopacTyuM B cepe Typusma?
- A) KynsTypHBI# TYypHu3M
- B) Okonoruueckuit Typusm
- C) IIpukmatoueHUECKHiA TypU3M
- D) MeaunuHCkuii Typusm

4. Yto U3 ClIeAYIOIIETO JIy4Ille BCETO ONMCHIBAET KOHIIETIIHIO
"ueneBoil ayautopun" B MapKeTUHIE?
- A) I'pymma smofeii ¢ OJMHAKOBBIMH HHTEPECAMH
- B) Bce nmoTeHImansHbIe KITHEHTH
- C) JIron, KOTOpBIE KOTAA-JINO0 Ty TEeIIeCTBOBAIN
- D) Bce xwutenu oHOM CTpaHbI

3amaHue 3aKphITOrO
THIIA HA
YCTaHOBJICHHE
COOTBETCTBUS

1 .BHUMaTEBHO MPOYUTATH TEKCT
3aJ[aHusl U TIOHSTh, YTO B KAUECTBE
OTBETa OXKUJAIOTCS Maphl
9JIEMEHTOB.

2. BHUMaTenbHO NpOYHTaTh 00a
CIIMCKA: CITUCOK | — BOMIPOCHI,
yTBEpKAeHHS, (PAKTHI, TOHATHSI U
T.1.;

CIINCOK 2 — YTBEP)KICHHS, CBOUCTBA
00BEKTOB U T.1I.

3. ConocTaBUTh 3JIEMEHTHI CIIHCKA
1 ¢ aneMenTamMu crmcka 2,
c(hopMUpOBATh Maphl AJIEMEHTOB.
4. 3anucath nonapHo OyKBBI U
uudpsl (B 3aBUCUMOCTH OT
3a/laHus) BApUAHTOB OTBETA
(mampumep: 1¢;2a;3g;4d;5f;6b;7¢)

1. YcraHoBHTE COOTBETCTBHE MEXIY THIIAMH TypHU3Ma H UX
OIMCAHHUEM:

| Onucanue \

| 1) ITyTeruecTBust 11 BOCCTAHOBJICHUS

| Tun Typusma
|

|

| A) DxoTypusm
3II0POBBS |

| B) KymeTypHsriii Typusm | 2) [lyTemecTBus ¢ Helbio H3ydeHHS
KyJBTYPBI ¥ HCTOPUH |

| C) llpukirouendecknii | 3) [IyTemecTBys 0 MPUPOTHBIM
3aIOBETHIKAM |

2. YCcTaHOBUTE COOTBETCTBHE MEXTY MAPKETHHIOBBIMH CTPATETUSIMHU
U UX LEJSIMU:

| Crparerus | Hens |

|
| A) Anddepenumanus | 1) YBenuueHnue nonm pelHKa
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| B) JlunepctBo no uzznepxkam | 2) [IpuBnedenue onpeneneHHOM
ayauropun |

| C) HueBsblit MapKeTHHT
IPOAYKTa |

| 3) IlpeyioskeHne YHUKAIBHOTO

3amaHue 3aKpBITOrO
THIIA C BELIOOPOM
HECKOJIBKUX
MPABUIIBHBIX
OTBETOB W3
HECKOJIbKUX
BapHAHTOB
MPEATI0KEHHBIX

1. BHuMarensHO NPOYUTATh TEKCT
3aJlaHMs U MOHSTh, YTO B KAYECTBE
OTBETa 0XKUIACTCS HECKOJIBKO
MPABUJIBHBIX OTBETOB U3
MIPEJUI0KCHHBIX BAPHAHTOB.

2. BuumarensHO MpoYuTaTh
MIpeaIoKEHHbIC BAPHAHTHI OTBETA.
3. BrIOpath HECKOIIBKO
MIPaBWIIBHBIX OTBETOB.

4. 3anucartb TOJLKO HOMepa (MTH
OyKBBI) BEIOPaHHOTO BapHaHTa
otBeTa (Hanpumep, 1; 3;4; 5u A;
C;D)

1. Kakue u3 cienyromux pakTopoB MOTYT BIUATH Ha BBIOOD
TYPHUCTCKOTO HanpasieHus? (Brioepure Bce NOAXOSIIME BAPHAHTHI)
- A) Kinnmaruueckue ycnoBus
- B) HocTtynHocTs TpaHcnopTa
- C) YpoBeHb 06e30nacHOCTH
- D) Hannume KynbTypHBIX MEPOIPUSTHA

2. Kakwue U3 ciemyromux METO0B IPOABHKEHHSI MOT'YT OBIThH
WCTIONB30BaHBI IS IPUBIICYeHUs TypucToB? (BriOepure Bce
TOIXOSIITNE BAPHAHTHI)

- A) Pexnama B uHTEpHETE

- B) YuacTue B TypHUCTHUECKHX BBICTaBKaxX

- C) IIpsimMble pacchblIKu

- D) [TyGamkanuy B HayYHbIX JKypHajIax

3a[laHI/I€ 3aKpbITOT'O
THIIA HA

1. BHuMarensHO NPOYUTATh TEKCT
3aJaHHs U IIOHATh, YTO B KAUE€CTBE

1. YcranoBute nocCJI€10BaTCIIbHOCTh 3TAaIllOB pa3p360TKI/I
TYPUCTUYCCKOI'O IPOAYKTA:

yCTaHOBIICHUE OTBETA OXKHIACTCS - A) HUccrnenoBanue prlHKa
MIOCJIEIOBATENILHOCT | MOCIIEA0BATEILHOCTD 3JIEMEHTOB. - B) Omnpenenenue ueneBoi ayanTopun
u 2. BuumarensHO MpoYUTATh - C) Pa3zpaboTka KOHIIENIIMH POIYKTA
MIPeUTO’KEHHBIE BAPHAHTHI OTBETA. - D) 3anyck u npoaBmkeHNE MPOAYKTa
3. ITocTpouTh BEpHYIO
MHOCJIEOBATEIBHOCTD U3 2. YCTaHOBHTE TIOCIIEAOBATEIFHOCTD JEHCTBHUI B IIpoIiecce
MIPEUIOKEHHBIX AJIEMEHTOB. TYPUCTHIECKOH MPOIaKu:
4. 3ancatb OyKBBI/IIU(PHI (B - A) IIpesenrarnus npoaykra
3aBUCUMOCTH OT 3aJJaHUs) - B) Ananus norpebHoOCTEH KireHTa
BapHaHTOB OTBETA B HYKHOU - C) 3akitoueHue caenKu
MOCJIEI0BATEIILHOCTH: HalIpUMeEp, - D) ObpaboTka oOpaTHOI CBSI3H
F;N;K; L E; B
3ananue 1.BHUMATENbHO MPOUYUTATH TEKCT 1. Kakoii U3 ciieyronux METOIOB SBIsICTCS Hanboee
KOMOWHUPOBAHHOTO | 3aJlaHUs U MOHATh, YTO B KAYeCTBE | A(PPEKTHBHBIM JJIs U3YyUCHUS OTPEOUTEIBCKHUX MPEAOYTCHUN?

THIIA C BLIOOPOM
OJTHOTO
MPaBUIBLHOTO
OTBETa U3
MPEATI0KEHHBIX H
000CHOBaHHEM
BEIOOpa

OTBETa OXKHJIAETCS TOJIBKO OJIUH U3
MPE/TI0KEHHBIX BAPHAHTOB.

2. BHUMATENbHO NPOYHUTATH
Mpe/I0KEHHbIC BAPUAHTHI OTBETA.
3. BoIOpaTh 0JTMH BEpHBII OTBET.
4. 3anucarb TOJLKO HOMEp (WU
OyKBY) BHIOpaHHOTO BapHaHTa
OTBeTA.

5. 3amucath apryMeHTHI,
000CHOBBIBAIOIIME BBIOOD OTBETA!
Hanpumep, 1 —3;2—-B

- A) Onpocsr

- B) Habnronenne

- C) ®oxkyc-rpymist

- D) Ananu3 BTOPUYHBIX JaHHBIX

Ob6ocHyiiTe Bam BEIOOp, YKa3aB, I0YEMy HMEHHO 3TOT METOJ
JIy4IIe TOAXOANT JUIsl TaHHOW IIEJIH.

2. Kakoit u3 crneayroniux (GakTopoB HAWIYYIIHM 00pa3oM OOBSICHSACT
HEOOXOAMMOCTb UCIIOJIb30BaHMs IIN(POBBIX TEXHOJIOTHH B
MapKeTUHre Typu3Ma?

- A) YBenuueHne pacXxoJ0B Ha peKiiaMy

- B) 3mMeHenne noTpeOUTENbCKIX IPUBBIUCK

- C) KonkypeHIus Ha pbIHKE

- D) Poct uncna typuctoB

Ob6ocHyiiTe Bamr BEIOOp, yKa3aB, Kak 3TOT ()aKTOp BIUSIET Ha
MapKETUHTOBYIO CTPATETHIO.
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3ananue oTkpbIToro | 1. BHMMaTenbHO NpOYHUTATh TEKCT 1. Omummmre, Kak H3MEHEHHsS B MOTPEOUTEIHCKOM IOBEICHHU
THIA C 3aJ[aHusl ¥ MOHATH CYTh BOIIPOCA. MOBJIMSUIM Ha MAPKETUHT B TYPHU3ME 3a MOCIJICAHUE AECSTD JIET.
pa3BepHYTHIM 2.Ilpoxymars JIOTHKY ¥ HOJHOTY
OTBETOM OTBeTA. 2. IlpoaHanu3upyiTe poOJb COLMAIBHBIX CETed B IPOJBMIKEHHU
3.3anmcaTh OTBET, HCHOJIB3YS TYPUCTHYECKUX YCIYT M OOBSICHHUTE, KaK OHM M3MEHWIN IIOJIXOI K
YeTKUE KOMITaKTHbIC MapKETHHTOBBIM CTPATEIrUsiM.
(OpMYITHPOBKHL. 3. Paccmotpute Brusare COVID-19 Ha TypHCTHYECKYIO OTpacib U
4.B ciy4ae pacyeTHOH 3a1a4H, KaK KOMITaHUH aJalTHPOBAINCH K HOBBIM YCIIOBHSIM.
3aIMCaTh PEIICHNE U OTBET
4. O0BsACHUTE, KaK SKOTYPU3M MOMKET CIIOCOOCTBOBATH YCTOWIHMBOMY
Pa3BUTHUIO U COXPAHEHUIO OKPYIKAIOIIEH Cpepbl.
BapuanTt 1
Bbi0epuTe 01MH BAPDHAHT OTBeETA:
TectupoBanue

1. KoHuemnmusi CTpaTeruuyeckoro MapKeTHHTa BBIBOOUT Ha pa3pabOTKy 3((EKTUBHBIX TOBApOB,
o0Jamaromux: a) YCTOMYMBBIM KOHKYPEHTHBIM TPEHMYIIECTBOM; ©0) O0COOBIMH CBOMCTBaMHU,
OTJIMYAIOIIMMHU MX OT TOBAPOB-KOHKYPEHTOB; B) CIIeHM(UUECKUMHU CBOMCTBAMHU M KaUeCTBAMHU.

2. Mapketunr — 310 Takas ¢gunocodus, koraa 3¢pHEeKTUBHOE YIOBIETBOPEHUE 3alIPOCOB U Pa3PEIICHUE
npobiem moTpeduTenel BeAyT K: a) PHIHOYHOMY YCHEXY OpraHU3aluii; 0) MOBBIIICHUIO >KU3HEHHOTO
YPOBHsI HACEJICHHUSI; B) IPUHOCAT TOJIb3Y OOIIECTRY.

3. Konmenuuss CcOBEpIIEHCTBOBAHUS MPOU3BOJACTBA  yTBEPXKIAeT, 4YTO moTpeduTenu  OyayT
OJyraroskenaTeabHbI K TOBapaM, KOTOPHIE: ) IMHUPOKO PACTIPOCTPAHECHBI; 0) TOCTYITHBI MO IIEHE; B) MPUHOCAT
MOJIb3Yy OOIIECTBY.

4. KoHuernus cOBEpIICHCTBOBAHUS TOBapa yTBEPXKIAET, UTO MOTpeOuTeNn OyAyT OJAaroCKJIOHHBI K TEM
TOBapaM, KOTOpbIE 00JaJaloT: a) HAMBBICIIMM KAadyeCTBOM; O) IOBBIIICHHBIM CIIPOCOM; B) JIYYIIMMHU
9KCIITyaTalluOHHBIMU CBOWCTBAMHU.

5. Konuenuus uHTeHCU(PUKAITTN KOMMEPUECKUX YCUIIMM COCPE0TOUMIa OCHOBHBIE YCUITUSI MAPKETHHTA B
cdepe: a) nponaxu; 6) cObITA; B) CTUMYIUPOBAHHS MTPOJAK.

6. Konuenuus cTparernyeckoro MapKeTUHIa MMEET B KAUeCTBE CTEP>KHS MOCTOSIHHBIN U CHCTEMaTUYECKUI
aHaJIU3 MOTPEOHOCTEN: a) phIHKA; 0) HACENIECHUS; B) MPOU3BOAUTEIICH.

7. KoHuenuus COUUaNbHO-3TUYHOTO MapKETHHra pacCMaTpPUBACT MApKETUHIOBYIO JESTENbHOCTh B
KECTKOH CBS3M C HOBBIMM: a) BESHUSAMH MOJIbI;, 0) ToOaJbHBIMH NpoOJIEeMaMH YEIOBEUECTBA; B)
00I1eCTBEHHBIMU MTOTPEOHOCTSMH.

8. MapkeTHHT HarpaBJieH Ha BBIPAa0OTKY: a) TJIaBHOM 1enu (pupMbl; 0) BeAyIlel JIMHUU AEATEIbHOCTH; B)
CTpaTeruy U TaKTUKU YYaCTHUKOB PHIHOYHBIX OTHOIIIEHUH.

9. KoHuenuus coBepIIeHCTBOBAHUS MPOU3BOJCTBA KOHIICHTPUPYET BHUMAHHUE HA: a) pa3BUTHE LIEHOBOM
KOHKYpEHIIUH; 0) pa3BUTHE MMOTOYHOTO MTPOU3BOICTBA; B) yICIIEBICHNE TOBAPOB.

10. Konnenuus coBepIieHCTBOBaHUS TOBApa UMEET OCHOBHBIM OOBEKTOM BHUMAHUS: a) TOBap; 0) HYXIbI
MoTpeOuTeNEeH; B) HY)KIbl O0BEKTOB PHIHOYHBIX OTHOIIICHHUH.

11. Konuemnius o0uiero MapkeTHHTa BIIEPBBIE HANPSMYIO yBs3aja MOJy4YeHHE NMPUObUIM C TIABHBIM
yCJIOBHEM - 3P (EKTUBHBIM: a) yIOBJIECTBOPEHUEM 3aIIPOCOB OTpeOUTENCH; 0) HCTIOIb30BaHUEM PECYPCOB;
B) PIHOYHBIM MEXaHH3MOM.

12. KoHrmenuus cTpaTernyeckoro MapKeTHHTa BBIBOJIUT Ha pa3paboTKy d(PGEeKTHBHBIX: a) CTpaTeruit; 0)
OM3HEC-TIaHOB; B) TOBAPOB, NMPEIHA3HAYEHHBIX JUII KOHKPETHBIX TPYIII MOKYMaTeNei.

13. CrepkHEM HHAMBHYabHOTO MAapKETHHIA SIBJISIETCS HENPEPhIBHOE HCIOIb30BAaHHME Ha TMPAKTUKE
3HAHUH: a) 0 3aKOHaX MPOU3BOJCTBA; 0) 00 MHIUBUAYATLHOM OTPEOUTENIE; B) O 3aKOHAX PHIHKA.

14. I'maBHBIM pelenToM ycrexa KOHIEMNIUS COBEPIICHCTBOBAHMS TOBapa UMEET: a) COBEPLICHCTBOBAHHE
TOBapa; 0) 0OHOBIIEHUE BHITYCKAEMBbIX TOBAPOB; B) M TO, U IPYTO€.

15. KoHuenmusi cTpaTeruyeckoro MapKeTHHra BBIBOAMT Ha pa3paloTKy 3(P¢EeKTHBHBIX TOBApOB,
NpeHa3HAYCHHBIX JJIs: a) MPOU3BOJUTENICH-KOHKYPEHTOB; 0) KOHKPETHBIX TPYIN IMOKYNaTeseil; B)
OTJIEIbHBIX COI[UAIBHBIX TPYIIIL.

16. ToBapHBIC MapKu: a) UACHTUDUIMPYIOT TOBAPHI; O) TAPAHTUPYIOT, YTO BCE TOBAPHI C OJJHON TOBAPHOM
MapKoi MMEIOT OJMHAKOBBIM YPOBEHb KAau€CTBAa; B) MACHTU(DULUPYIOT MPOU3BOAUTEIN TOBAPOB; I') BCE
BEPHO.
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Bapmuanr 2
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBETA:

TectupoBanue

1. B 3aBHCHMOCTH OT COCTOSIHHSI CIpOCa BBIICHSIOT CIEAYIONIME BUIbI MApKETHHTA: a)
KonBepcuonHbIii MapkeTuHr. 0) CTHMYyIUPYIOMHUA MapKeTHHT. B) PemapkeTuHr. r) PwrIHOYHBINA. 1)
PazBuBatomuiica. e) Cunxpomapketunr. k) IlogmepxuBarommii. 3)  JleMapkeTHHI. M)
[IporuBoaeiicTByOMMIA. K) Kpome I’

2.IlpyuuHBl OTPULIATENIFHOTO CIpOCa: a) BPEAHOCTb TOBapa JUIs 3JI0pOBbs, 0) HENpPUATHBIC
OIYIICHUS TIPHU MOTPeOJEHUN TOBapa, B) TOBAp BHINIEN M3 MOJBI, T) OTPUIATEIBHBIA UMUK (UPMBI-
MIPOU3BOUTEIIS TOBapa; 1) BCE BEPHO

3.3a1ayaKOHBEPCUOHHOTO MapKETHHIa COCTOUT B? a) pa3paboTKa MiiaHa 10 Pa3BUTUIO CIIpOca HA
TOBaphl; 0) HEUTpaTU3aIHsl HOCUTENEH HETaTUBHOTO CIIPOCa; B) a, O

4. CTUMynUpYIOLIUH MAPKETUHT IPUMEHSIETCS B YCIOBUAX: a) IPUCYTCTBUA CIpoca; 6) OTCYTCTBUS
crpoca.

5.IlpuuuHBl OTCYTCTBUS CHpoca: a) OTCyTcTBHE HWH(opManuu, O) HOBU3HA W3IEHHS, B)
HECOOTBETCTBHUE PhIHKA COBITA, T) OTEPS IICHHOCTH TOBapa ) BCE MepeUncICHHOE

6. 3ajaya CTUMYJIHMPYIOUIETO MAapKETHHTa: a) BBISBICHHUE CIIOCOOOB YBSI3KH MPUCYLIUX TOBAPY
BBITO/I C €CTECTBEHHBIMH HHTEpECaMH W MOTPEOHOCTSIMH 4YeNOoBeKa; 0) aHaaM3 TOro, MO4YeMy PBIHOK
UCIBITHIBACT HETIPUSI3HD K TOBapY.

7. PeMapkeTHHT IPUMEHSIETCS TIPH: a) HECOOTBETCTBUH PhIHKA COBITA, 0) CHUKAIOIIEMCS CIIPOCE.

8. IlpuunHbI peMapKETUHT BBIPaXKAIOTCS B: a) CHIDKEHUU KayecTBa ToBapa, 0) MOSBIEHUN TOBAPOB-
3aMEHUTENEH, B) CHXKEHUH MPECTUKHOCTH TOBapa, I') MOPAJIbHOT'O CTapeHUs TOBapa /1) BCE BEpHO

9. 3agaunm peMapKeTHHTa: a) MPOAHAIW3UPOBATH MPUUMHBI TAJACHHUS CIpoca, O) BBISBICHHUE
Croco00B YBSI3KH MPUCYIIUX TOBAPY BBITOJ] C €CTECTBEHHBIMH WHTEPECAMU M MOTPEOHOCTSIMU UYEIIOBEKA;
B) OLIGHUTh IME€PCHEKTHUBBl BOCCTAaHOBJIEHUS CIIpoca, T) pa3padoTaTb KOMIUIEKC MEPOIPHUSTH,
HATPaBIICHHBIX HAa OXKHUBIICHUE CIIPOCA.

10. Pa3BuBaromnuiics MapKeTHHT TPUMEHSETCS IPHU: a) CKPBITOM cIrpoce, +0) CHIKAIOIIEMCs
CIpoce, B) OTCYTCTBHUH CHPOCa.

11. 3amaun pa3BUBaIOLIErOCs MAPKETUHTA: @) CBOEBPEMEHHO BBISIBUTH CIIPOC, 0) OLEHUTh BETUUHUHY
MOTEHIIMATHHOTO PBIHKA, B) CO31aTh 3(h()EeKTUBHBIC TOBAPHI M YCIYTH HA HOBOM Ka4€CTBEHHOM YPOBHE, T)
BCE BEPHO.

12. B cayyae CHHXpOMAapKETHHTa COBIT KOJEOIETCsl Ha OCHOBE: a) CE30HHOM, 0) €XeTHEBHOU B)
MI0YaCOBOM T') BCE NIEPEUUCICHHOE

13. 3agaya cHHXpOMApKETHHra MAapKETHHTa: a) H3BICKATh CIOCOOBI CrIAJUTh KOJICOAHHS B
pacmipenenieHnn crpoca; 6) co3nath 3G PeKTHBHBIC TOBAPHI U YCIYTH HA HOBOM KaueCTBEHHOM YPOBHE.

14. Tlognep>kUBarOIIMii MAPKETHHT TPUMEHSETCS MPU: a) KOJICOIIOIEMCcs crpoce 0) TOTHOIIEHHOM
crpoce.

15.3apaua noaaep KUBarOLIET0 MapKETHHIA: a) NOAJAEPKUBATh CYIIECTBYIOIIMI YPOBEHb CIpoca
KaK MO>XHO JI0JibIle, 0) co3/ath 3(h(PeKTHBHBIC TOBAPHI U YCIYTH HA HOBOM Ka4eCTBEHHOM YPOBHE

16. K cpencTBam noepaHus Cpoca OTHOCATCS: a) MOJUTHKA IIeH, 0) MOJIepHU3alis TOBapa, B)
W3MEHEHUE YCJIOBUH TPOAAXH, T) peKjIama, JI) TpOBEepKa IEIeCOO0Pa3HOCTH U3IAEPKEK €) BCE
NePEUNCIICHHOE

17. 3amaya neMapkeTHHTra: a) CHU3UTh CIPOC M0 Pa3yMHBIX MpeaesioB. 0) MOIAEpKUBATh
CYIIECTBYIOIINN YPOBEHB CIIpoca

18. MeToabl CHIJKEHHSI CITPOCa: a) YBEIMUYEHHUE 11eH, 0) COKpAIICHHE WIIH MPEKPAIICHUE PEKIIaMBbl,
B) Bbl1aya JUIICH3UNA APYruM prupmam, T) mpoBepKa 1eaecoo0pa3sHOCTH U3epKeK 1) Bce, kpome I

19.3amaua TPOTUBOECHUCTBYIONMIETO MAapKETHHTA: a) JUKBUAMPOBATH CIPOC 0) MOIIEPKUBATh
CYIIECTBYIOIIUN YPOBEHB CIIPOCA B) MAKCUMAILHO CHU3UThH CIIPOC.

20. MeTtoap! TMKBUIUPOBAHUS CIIpOCca: a) MOBBIIICHHE 1IeH, 0) 3allpeT WU OrpaHUYeHHE PEKIaMbl,
B) aHTHUpEKJIaMa, OTPaHIYEHUE IOCTYIA TOBapa, I') GopMupoBaHUE OOIIECTBEHHOTO MHEHUSI, HETATUBHOTO
M0 OTHOIIEHUIO K MOTPEOUTEISAM IAaHHOTO TOBapa. 1) BCE BEPHO
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Bapuant 3

Tecmui:

BriOepuTe 01MH BaApUAHT OTBETA:

TectupoBanue

1. MapketunroBasi cpeia MOPENNpHUSATHS — 3TO COBOKYNHOCTb AKTHUBHBIX CYOBEKTOB U CHJ... Q)
JNEHCTBYIOMINX M BIHSIOIINUX WIIA UMEIONUX BO3MOXXHOCTh BIIUSTh HA PHIHOYHBIC PEIICHUS MPEATIPUATHS;
0) nelcTBYIOMMX 3a TpenenaMd (GUPMbI U BIUAIONIMX Ha BO3MOXHOCTH PYKOBOJCTBA CIYKOOH
MapKETHHTa; B) MO3BOJISIIOIIUX YCTAHABIMBATh M MOJICPKUBATH C IIETEBBIMH KIHMEHTAMU OTHOIICHUS
YCIIEITHOTO COTPYAHUYECTBA. I') BCE BEPHO

2. PeiHOYHAs cpena SBISETCS .. ... IPEATPUATHUS

3. K mocpemHukaM OTHOCSITCSA: a) TOPTrOBBIE MOCPEAHUKH, 0) (DUpPMBI, B) areHTCTBA MO OKAa3aHHIO
MapKETHHTOBBIX H KOMMEPUECKUX YCIIYT, T) KPeIUTHO-(PHUHAHCOBBIC YUPEXKICHUS, 1) OaHKHU, €) BCE, KPOME
A

4. KoHTaKTHasI ayIUTOPHUSI - 3TO TPYIIA, KOTOPAsi: a) MPOSBIISET PEabHBIN WU MOTEHIIUAIBHBIN HHTEPEC
K MPEINPHUATHIO, 0) OKA3bIBAET BIMSHUE HA €r0 CIIOCOOHOCTh JOCTHUTATh LIEJH, B) M TO, U IPYTOe

5. MapkeTHHroBas cpea CllaracTcs us ........... U..oo...o.

6. K MapkeTHHTOBBIM TOCPETHUKAM OTHOCSITCS: ) TOPTOBBIE TIOCPEIHUKH; O) (PUPMBI-CIICIIUATIUCTHI TI0
OpraHu3alliy; B) ayKLIMOHBI; ') areHTCTBA 110 OKA3aHUIO MapKETUHTOBBIX; 1) KPEAUTHO-(DMHAHCOBBIE, €)
BCE, KpOME B

7. K xoHTakTHBIM ayautopusiM oTHocAT: 1) dunancoBbie kpyru. 2) KoHTakTHbIE ayIUTOPUH CPEICTB
nHpopmanuu 3) KoHTakTHBIE ayIUTOPUU TOCYAAPCTBEHHBIX yupexacHui. 4) ['paxmaHcKue TPyMIbI
neiictBuii. 5) MectHble KOHTakTHble ayautopuu. 6) Illupoxas nmybnuka 7) BHyTpeHHHE KOHTaKTHBIE
aynutopuu 8) Bece nmepeunciennoe

8. IlepeunciieHHbIE CIIOCOOBI YIOBIETBOPEHUS MOTpeOHOCTEH HEI(h()EKTUBHEBL: a) NEHEHTPATN30BaHHbIH
00MeH, 0) Kaxablid MOXKET CaMOCTOSITEIBHO JOOBITH I ce0s1 Bce HE0OX0IMMOe, B) ICHTPATN30BaHHBIN
oOMeH.

9. B mapkeTuHTe BRIICTSAIOT PHIHKU: a) pabodeii cuitbl, 0) Mpo1aBIia, B) IEHHBIX OyMmar, I') MOKYyImaTels.
10. VYcnoBus CHETOK TMOANCPKUBAIOTCS W OXpaHAIOTCA: a) oObuasMu, O0) TpaaulusMH, B)
3aKOHOJAATEIbCTBOM, T') BCE MIEPEUHCICHHOE

11. TIlepeuncneHHble crmocoObl  YAOBIETBOpPEHHUS NOTpeOHOCTEe camble 3(ddekTuBHBIE:  a)
JEIEHTPAITM30BaHHBIN 00MEH, 0) KaXKIbIii MOYKET CaMOCTOATEILHO JOOBITH 7151 ce0sl BCe HEOOXO0IMMOE, B)
[EHTPATN30BaHHBIA OOMEH.

12. PpiHOK TpojaBlla — 3TO TaKOW PBHIHOK, HA KOTOPOM: a) MPOJABIBI UMEIOT OOJIbIlIe BIIACTH, O)
AKTUBHBIMU «JESTENSIMU PBIHKA) - IOKYNATENH, B) U TO, U IPYTOE.

13. Cnenka oTiauyaeTcss OT Tepeladyd TeM, 4TO: a) Iepefadya MPEeArnoyiaraeT ............ , 0) crmemka
MPEInoaraer .......

14. PpiHOK mOKymareiass — 3TO TaKOW PBIHOK, HA KOTOPOM OOJBIINE BJIACTH MMEIOT: a) MPOIABIIbI, 0)
[IOKYIIaTeNIN

15. Tlom wHAMBUAYyaTbHONW MapKOW MOHUMAIOT: a) IMPHUCBOCHHE TOBApY COOCTBEHHOTO HMEHH; O)
pa3paboTka HWHIUBUAYATbHOTO CTUJS YIAKOBKW; B) TIPUCBOSGHHUE TOBAPY WMMEHHM KOMITAHUU-
MIPOU3BOIUTEIIS.

16. Tlpomecc co3maHus yMaKOBKU BKIIIOYAET: a) pa3pabOTKy W MU3TOTOBJICHHE Au3aiiHa; 0) 3allUTHI; B)
XpaHeHus; B) oOpaIeHus; T') TPAaHCIIOPTUPOBKH; /1) UACHTU(UKAINH; €) BCE IEPEUNCIICHHOE.

17. I'pynmoBasi yimakoBKa MPUMEHSIETCS 711 TPOAYKIIMK BXOMSIIEH B: a) ACCOPTUMEHTHYIO MO3HIINIO; +0)
TOBapHBIIl ACCOPTUMEHT; B) OJJHOTO MPOU3BOIUTEIS.

18. Ponp ymakoBKH B TOM, YTO TOBap MPHOOpETaeT: a) BCEOOIIYI0 M3BECTHOCTh; 0) UCKIIOYUTEIHHBIC
MIPEANOYTEHUS TOTPEOUTEIS; B) UMUK UCKITIOUNTEILHOCTH; T') BCE BEPHO.

19. Bbeibop 1e/IeBhIX CETMEHTOB PBIHKA — 3TO: a) OICHKa U OTOOP OJIHOTO WM HECKOJBKHX
CErMEHTOB pPbhIHKA JIJISl BBIX0/1a HA HUX CO CBOMMHU TOoBapaMu, 0) oOecrieueHrne KOHKYPEHTHOTO MOJIOKEHUS
TOBapa Ha PhIHKE U pa3paboTKa KOMIUIEKCa MAPKETHHTA.

20. Ecnm y mokymaTenedl OJMHAKOBBIE BKYCHI HCIIONB3YIOT CTPATETHI0 MapKETHHTA: a)
muddepeHipoBanHoro; 6) HeanddepeHInpoBaHHOTO, B) MACCOBOTO.
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Bapuant 4
Tecmui:
BriOepuTe 01MH BaApUAHT OTBETA:
TectupoBanue
1. MapkeTHHT — 3TO HayKa O TOM, KaK: a) UCKaTh PhIHOK, HA KOTOPOM JIydlllie BCEro paboTarsh, 0) paboTaTth
IPOAYKTHUBHO M 3()()EKTUBHO, B) YIOBJIETBOPATH MOTPEOHOCTH OOIIECTBA, I') BCE BEPHO
2. TlpenmpunuMmarento s 3G(HEKTUBHONW pabOThl Ba)XHO: a) MOHMMATh CYTh MPUHIMIBI U METOBI
MapKETHHTa, 0) 3HaTh OCHOBHBIC MOJIOKEHUS MAPKETHUHTA
3) Pemenuss mpoGieM Ha OCHOBE KOHIIEHIIMM MapKeTHHTa OynyT: a) HaumboJsiee YCIEmHBIMU, O)
3 PEKTUBHO YAOBIETBOPSTH NOTPEOHOCTH, B) MOIyUYEHHE CBEPXIPUOBLIH, T) BCE MEPEUUCICHHOE.
4. TlonsiTHE «MAapKETHHT» TOXKJIECTBEHHO C PEKJIaMOU U COBITOM: a) 1a, 0) HET, B) YACTUYHO
5. 3ajaunM MapKeTHHra: a) BbISBIEHUE NOTPEOUTENBCKUX HYX, 0) pazpaboTka MOIXOASIIUX TOBAPOB, B)
YCTaHOBJICHHE Ha TOBAPHI LIEHBI, I') HaJa)KUBAHUE CUCTEMBI pacIipe/iesIeH s, 1) BCE BEpHO.
6. Hyx1a - 4yBCTBO: a) HEXBAaTKH 4ero-11bo, 6) OCTpoil HEOOXOAUMOCTH.
7. UenoBedeckue HYXAbl, IOTPEOHOCTH U 3aIPOCHI MPEANOIaraioT yIOBIETBOPEHUE 3a CUET: a) TOBAPOB,
+6) ycnyr, B) mpoaykuuu 8. IloTpeOHOCTH — 3TO HyXJa, NpHUHABLIAs crenuduuyeckyo ¢opmy B
COOTBETCTBUHU C KYJBTYPHBIM YKJIQJIOM: @) M JUYHOCTHIO MHIWBHIA, 0) WHIWBHAA M OCOOCHHOCTSIMU
pa3BHUTHS OOIIECTBA.
9. Jlns coBepmieHUs: 1OOPOBOJBHOTO OOMEHa HEOOXOMWMBbI ycioBus: 1. CTOpOH TODKHO OBITH Kak
MuUHUMYM JBe. 2. Kaxkaas cropoHa JoKHA pacmoiaraTh 4eM-TO, YTO MIPEICTABISET IEHHOCTD JJIs APYTOM
ctoponsl. 3. Kaxxast cTopoHa 10KHa OBITh CIOCOOHA OCYILIECTBIATH KOMMYHHUKAIIMIO U JOCTaBKY CBOETO
ToBapa. 4. Kaxmas cropoHa noikHA OBITH COBEPIICHHO CBOOOJHOW B TPHHITHA WU OTKIOHEHUH
MpeIOKEHHUST Apyroi cTopoHsl. 5. Kaxkmas cTopoHa ODKHA OBITH YBEpPEHa B IE€JIECOO0Pa3HOCTH HIIH
HE)KEJIAaTeIbHOCTH UMETH JIENIO C APYroi cTOpoHOH. 6. Kaxxias ctopoHa cama omnpeessieT CBOI0 TaKTHKY.
7. Bcé, xpome 6.
10. ToBap — 3T0 Bce, UTO: @) MOXKET YJAOBJIETBOPUTH NOTPEOHOCTH MM HYX]Yy, 0) IpeiaraeTcsi phIHKY B
LEJISIX TIPUBJICYEHHS] BHUMAHUS, B) U TO, U JIPYTOE.
11. ITorpeGHOCTH BBIpaXat0TCs B 00BEKTaX, CIIOCOOHBIX YAOBIETBOPUTH HYXKIY CIIOCOOOM, KOTOPBIM: a)
CIOCOOEH yIOBIETBOPUTH HYXKY, 0) MPHUCYIT KYJIbTYPHOMY YKJIy TaHHOTO 00IIeCcTBa.
12. TlorpeOHOCTH TIO/CH: a) O€3rpaHUYHEI, 0) OrPaHUYCHHEI, B) 0€3 pa3HUIIbI
13. 3anmpoc — 3TO MOTPEOHOCTH, TOAKPETIICHHAS :
a) MJIATEKECMOCOOHOCTRIO MOTPeOUTENs, 0) MOKYMAaTEIhbHONH CITOCOOHOCTHIO.
14. TIpo6yieMbl MapKETHHTA PEIIAIOTCS TIPH YAOBICTBOPEHUHN HYXK/ U 3aIIPOCOB € TIOMOIIBIO: a) MPOIECCOB
KyIUTA — Tipojiaxu, 0) oOmeHa. 15. Crenka — 3T0: a) 0OMEH IEHHOCTSIMU MEXKIYy IBYMsI CTOpOHAMHU, 0)
KOMMepUYeCKUii 00MEH HEHHOCTAMHU MEXY IBYMSI CTOPOHAMHU.
16. OOMeH — 3TO aKT MOJYYECHHs: a) B3aMMOBBITOAHOTO pe3yiabTaTa OT KOro-mubo, 0) oT KOro-immbo
KEJIaeMOro 00beKTa C MPEAI0KEHUEM Yero-1u00 B3aMeH.
17. Pecypchl st yIOBIETBOPEHHSI MOTPEOHOCTEH: a) Oe3rpaHuYHbI, 0) OrpaHUYEHHBI.
18. PBIHOK — 3TO COBOKYMHOCTH CYIICCTBYIOIIMX W TIOTCHIIMAJIBHBIX: a) IOKYyIMarejaed ToBapa, 0)
IIPOU3BOJAUTEIIEH TOBapa.
19. Cnenka npeamnosiaracT HAJIMYKE YCIOBUM: a) BpeMEHHU, 0) MecTa €€ COBEpIIICHUs, B) U TO, U APYTOE.
20. MapkeTHHI — 3TO: a) YeJoBedecKas JEATENbHOCTh, 0) paboTa ¢ PHIHKOM paau OCYILECTBIICHUS
00MEHOB, B) BCE BEPHO.

Bapuanr S
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBeETA:
1. luBepcudukaius - 3To pacuIMpeHre acCCOPTUMEHT TOBapOB IyTeM pa3pabOTKHU: a) HOBBIX TEXHOJIOTHIA;
0) IPUHIMITHATHEHO HOBBIX IPOAYKTOB; B) ACCOPTUMEHTHBIX TPYIIIL.
2. Bam npoaykT OyaeT B IEHTpe BHUMAaHHKS TIOTPEOUTENEH, ITOTOMY YTO OHH: a) €ro npuodperarot; 0) ero
UCTIOJB3YIOT; B) MPEANOIAraloT HAUTH €ro MOJIE3HBIM IS ceOsl.
3. MHOXeCTBEHHas yIaKOBKa ITpeIHa3HauYeHa I YIAKOBKH: a) OJJMHAKOBBIX TOBApOB; 0) HaOOpa pa3HbIX
TOBApOB; B) TOBAPOB, 00bEAMHEHHBIX 001 Haeei.
4. ConyTCTBYyIOIIME TOBAphl CIYXKaT JUIS: a) CO3JaHUs JTOTOJHUTEIBHBIX YA00CTB; 0) OoJjiee MOIHOTO
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YIOBJIETBOPEHUS MTOTPEOHOCTEN OTPEOUTENECH; B) TIOMOJIHEHHS CBOMCTB TOBApOB.
5. IlpoxykTOoBasi MOJIUTHKA OPUCHTUPYETCA HA: a) yAOBIETBOPEHHUE MOTPEOHOCTEH LIENEBBIX PHIHKOB; 0)
JIOJTI0 PBIHKA; B) JOCTUKEHHUSI yCIieXa B IPEINPUHUMATEIbCKOM 1eATeIbHOCTH.
6. Crienuanusanusi — 3TO: a) COCPEIOTOUYCHUE HA PHIHKE TOBApOB OJHOW (UPMBIL; 0) N3BATHE HEKOTOPBIX
MPOJYKTOB; B) MPOU3BOJCTBO TOJBKO OJTHOTO TOBApPa; I') U3BSITHE aCCOPTUMEHTHBIX TPYIII.
7. ToBapHasi MapKa UCIIOJIb3YyeTCs UIS: a) Y3HaBaeMOCTH TOBapa Ha pbIHKE; 0) y100CTBa MOKYIIKUA TOBAPa;
B) UACHTU(UKAIIUN TOBAPOB HA PBIHKE.
8. MHOXeCTBEHHasl YIIaKOBKa: a) MOMOXET YBEJIWYHUTH COBIT MPOXYKIHMH; O) MO3BOJUT COKPATUTH
U3JIEP’KKH; B) IPUBJIEYh BHUMAaHUE K HOBBIM TOBapam.
9. Pacmmpenue ToBapHOW MapKH NPOMCXOIUT, KOTJA MPEANPHUATHE BBITYCKAET TOBAapbl IOJ MapKoil,
KOTOpasi: a) MOJIb3YyETCs Cripocam; 0) y)ke U3BECTHA Ha PBIHKE; B) TOMYJIspHA.
10. Ilpeanpusitue, KOTOpOE 3apPErHCTPUPOBAITIO TOPTOBBIN 3HAK, MOIYYAET: a) JIBIOTHl HATOT000JI0KEHUS;
0) UCKITIOYUTENHHOE MPABO Ha €T0 UCIOJIH30BaHNUE.
11. CymiecTBylOT TOBapHble Mapku: a) OpdIHAbI; ©) MPOM3BOIMTENS; B) YacCTHBIC, T') JIWYHBIC, JI)
UHAUBHUIYaJIbHOE.
12. I'pynmoBast Mapka — BC€ TOBaphl: a) HAXOJATCS B OAHOM yIakoBKe; 0) MPOJaroTCs MO/ OHOW MapKoO¥i;
B) OJTHOT'O MPOU3BOIUTEIS
13. Mcnonb30BaHle TOBAPHBIX MApOK: a) OMPEACISIOT MOCIEAYIONIYIO0 PEKIaAMHYI0 KOMIIAHUY; 0) JeaeT
UX MPU3HAHHBIMU; B) BBITOAHO M MPOU3BOIUTENSAM M IMOTPEOUTENsM; T) NaéT JbrOThl Ha PBIHKE; 1)
3alUIIAeT BiajeNbla Mapku OT (QaJbCUPUKALMKM €ro TOBapa; €) MO3BOJSAIOT pPACHIMPUTh WIN
pa3Ho00pa3uTh TOBAPHBIA ACCOPTUMEHT; %) BCE MIEPEUNCIICHHOE.
14. IIpu BbIOOpE HAa3BaHUA TOBAPHON MAapKU HEOOXOIUMO 4TOOBI Ha3BaHUE: a) JIETKO MPOU3HOCHIIOCH;
0) OTOXKIECTBIISIOCH C IOCTOMHCTBAMHU TOBapa; B) TOBOPHIIO O IOCTOMHCTBAX TOBApa; I') BCE BEPHO
15. IIponenypa pa3pabOTKH TOPrOBBIX 3HAKOB: a) HE TPeOyeT perucrpanuu; 6) TpedyeT perucTparum.
16. YopoleHue - 3T0 orpaHUYeHUE 10: a) 00beMy MTPOU3BOJCTBA, 0) (hopMe MPOTYKTOB, B) TOBAPHOMY
ACCOPTUMEHTY; I') pa3MepaM MPOyKTOB; 1) BHEIIHEMY O()OPMIICHUIO OT/IENIbHBIX MPOIYKTOB.
17. locTtaTouHo, 4TOOBI Balll TPOIYKT OB B IECHTPE BHUMAHMUSI: ) BAIlINX KOHKYPEHTOB; 0) MOCTABIINKOB;
B) MOTEHIIMATBHBIX MOTPEOUTENEH; T) BCE BEPHO.
18. Juddepennmanuss o3Hayaer, 4TO NOPOAYKT U3 psAa: a) HOBBIX MPOJYKTOB, BBIMYCKA€MbIX
KOHKYpEeHTaMH; 0) aHAJTOTUYHBIX TPOAYKTOB, BBIITYCKAEMbIX KOHKYPEHTAaMH; B) U TO, U APYTOE.
19. YactHas Mapka - 3TO Mapka, CO3JaHHas: a) YaCTHBIM NpEANpUHUMATENIEM; O) TOPTOBBIM
HPENIPUATHEM; B) BCE BEPHO.
20. OrpannueHue cpoka CIykO0bI - 3TO pa3paboTKa HOBBIX MPOJAYKTOB C YUYETOM: a) CpOKa CIy>KObI TOBapa;
0) pU3NYIECKOro 1 MOPAILHOTO U3HOCA; B) CPOKA TOAHOCTH TOBApa.

BapuanT 6
Tecmui:
BriOepuTe 01MH BApUAHT OTBETA:
1. Jlns mpaBUIIBHOTO OIPENENICHUS IICHOBOW TMOJMTHKU MPEANPHUIATHS HEOOXOAMMO: a) OIpPENeIUTh,
CKOJIbKO KJIMEHTOB TOTOBBI 3aIlJIATUTH 3a TOBAphl; 0) 3HATH MOTPEOUTEIHCKHE BO3MOXKHOCTH, B) UMETh
NOJHYI0 MH(POPMALIKIO 000 BCEX 3aTparax Ha MPOU3BOJCTBO MPOTYKIIHH.
2. K meTtomam 1ieHoo0pa3oBaHusi OTHOCST: a) MPEHCKYPaHTHBIN, 0) TOTOBOPHOM, B) KaIbKYJIAIHUs, T) BCE
HepEUHCIICHHBIC
3. lleHspl HA TPOYKIIUIO JOJIKHBI: @) OBITh JOCTYIHBI, 0) KOHKYPUPOBATh C IIEHAMHU JPYTUX KOMIIAHUH; B)
YJIOBJIETBOPSTH 3alPOCHI MOTPeOUTENEH; I') BCE BEPHO.
4. Kanpkymsmusi sSBISETCS: a) WHCTPYMEHTOM CE€0ECTOMMOCTHOTO IIEHOOOpa3oBaHUs; 0) OTpakeHHEM
U3/IePKEK; B) IOKA3aTEIEeM IICHBI.
5. lleHoBas MOMUTHKA TIPEATPUSITHS OMMUPACTCS HA: a) IIEHBl KOHKYPEHTOB; 0) KIMEHTYPY; B) CTpAaTEeTrUu
CKHJIOK WJTU JIbTOT; T) BCE BepHO. 6. LleHo0Opa3oBaHue BKIIIOYACT: a) CE0ECTOMMOCT; 0) LIEHY CBHIPBS; B)
IIEHy KOHKYPEHTOB; T') IICHY 000pYAOBaHUS; 1) IIEHYy, YCTAaHOBJICHHYIO (DMPMOH; €) CKUIKH; K) HaJ0aBKU;
3) JIbTOTHI.
7. YcTaHOBIEHHE KOHKYPEHTHOW ILIEHBI NpeaycMaTpuBaeT (OPMHUPOBAHHUE UX B COOTBETCTBHH C: )
CYIIECTBYIOIIMMH BHJAMH DPBIHKA; 0) CYIIECTBYIOIIMMH HOPMaMH PBIHKA, B) OpPHEHTAIMEed Ha IICHBI
KOHKYPEHTOB; T') BCE BEPHO.

16



8. Ilox ¢yHKIMOHAIBLHO-CTOUMOCTHBIM aHAJN30M MOHMMAIOT: a) HCCIIEJOBAHUE KOHCTPYKIUH U
TEXHOJIOTUM U3TOTOBJICHUS MPOIYKIMHU; O) MCCle0BaHHE HA3HAYCHHUS M OCHOBHBIX (DYHKIMi{; B) MyTH
MUHUMU3ALNN U3EP>KEK TPOU3BOJICTBA; T) BCE BEPHO.

9. llena BiusieT Ha: a) ce0ECTOUMOCTD MPOAYKLUH; 0) MPHUOBLILHOCTH; B) 3(h(PEeKTUBHOCTH MPOU3BOICTBA;
T') KOHKYPEHTOCITOCOOHOCTD TIPEATPUSITHS.

10. IlpeiickypaHTHBII METOA MHpEACTaBIseT COOOW: a) mpubOaBiIeHHE K HMCUYHMCICHHON ce0ecTOMMOCTH
€AMHULIBI TPOAYKIIMH BEIMYUHBL; 0) U3MEpEeHHEe BOCIPUHUMAEMOI MOKYMaTeIIMU LIEHHOCTH TOBapa; B)
NEPBUYHYIO LICHY.

11. Ilcuxonoruueckue METOAbI IIEHOOOPa30BaHUS YUMUTHIBAIOT: a) JeMorpaduueckue XapakTepUCTUKU
IEJIEBBIX TPYII MOKyMaTenel; 6) BO3pacTHBIE U MOJIOBBIC PAa3INyKUsl B IICHOBOM IMTOBEJICHUH MTOKYIIaTEINeH;
B) BO3MOYKHOCTH JIOTIOJTHUTEIIBHOTO 3apab0TKa MOTPEOUTEs; T') BCE BEPHO.

12. IlenHOCTH TOBapa I MOTPEOUTENS BKIIIOUALT: a) KOHKYPEHTHBIE aCIIEKThI TOBapa; 0) HU3KYIO IEHY;
B) MaTepUago€MKOCTh MPOU3BOJICTBA; I') COOTBETCTBHE aKTyaJbHBIM HYXJaM, J1) COOTBETCTBUE LIEHBI U
Ka4ecTBa, €) COOTHOIIEHUE MEX]y OOIIMM KOJHMYECTBOM NMPHOOPETEHHBIX BBITOJ M MOHECEHHBIX 3aTparT;
) COOTBETCTBHE COBPEMEHHBIM TEXHOJOTUYECKIUM TPEOOBAHUSIM.

13. IlenooOpa3zoBaHue CKIIQABIBACTCS U3: @) 3aTpaT HAa MApKETHHT, 0) 3aTpar Ha YCIIyTU MTOCPEIHUKOB; B)
3aTpaTr Ha MPOM3BOJICTBO; T') MOCTOSHHBIX 3aTpaT; /1) IEPEMEHHBIX 3aTpPaT; €) MPOTHO3UPYEMOU LIEHBI; K)
BCE, KpPOME B U €.

14. Tlcuxonoruveckas meHa ToBapa MOXKET BKIIIOYATh: a) BpeMs MOTPEOUTENSI, 3aTPAaYeHHOE Ha TTOMUCK; 0)
BpeMs MOTpedUTeNs, 3aTpayeHHOe Ha MPUOOPETECHHE TOBapa; B) BpEeMs, 3aTPayeHHOE Ha MPOU3BOJCTBO
TOBapa; I') GU3NIECKUE, SMOIIMOHAIBHBIC M MaTepUAIbHBIC 3aTpaThl MOTPEOUTEIIS B MPOIECCE TTOUCKA; 1)
3aTparhbl SHEPTUU BO30YKICHUS; €) BCE, KpOME B.

15. Ilena B MapKeTHHTE 3aBUCHUT OT: a) MTPOU3BOCTBEHHBIX 3aTPaT; 0) BEIOPAHHOTO 1I€JIEBOTO PHIHKA.

16. Tepnumble NPUBEPKEHILBI — 3TO MOTPEOUTENN, KOTOPBIE NMPHUBEPKEHBI K IBYM-TPEM: a)
TOBapam, 0) TOBapHBIM MapKaMm.

17. Tlo3uMoHNpOBaHKE TOBapa Ha PhIHKE: a) oOecreueHne KOHKYPEHTHOTO MTOJIOKEHUS TOBapa Ha
phIHKE; 0) pa3paboTka KOMIUIEKCa MapKETHHTA; B) OLIEHKA M OTOOp OJHOTO MJIM HECKOJBKHX CErMEHTOB
pBIHKA JIJIS1 BBIXOJ1a HA HUX CO CBOMMH TOBapamH.

18. HenocTosiHHBIC TIPUBEPIKEHIIBI — 3TO MOTPEOUTENH, TIEPEHOCSIINE CBOU MPEATOYTEHUS: a) C
OJTHOTO TOBapa Ha JIpyroi, 0) ¢ 0JJHOI TOBApPHOM MapKH Ha IPYTYIO.

19. Ilpu BeIXOAE (UPMBI Ha PHIHOK C HOBBIM TOBapOM IIE€JIECOO0PA3HO MpEeIararb CTPaTErHio
MapKeTHHTa: a) HeauddepeHIMPOBAaHHOTO, 0) KOHIIEHTPUPOBAHHOTO; B) M TO, U APYTOE.

20. «CTpaHHUKH» — 3TO MOTPEOUTENTH: a) MPOSBISAIONINE MPUBEP)KEHHOCTH HU K OJHOMY M3
MapOYHBIX TOBApPOB, 0) HE MPOSABIAIONINE TPUBEPKEHHOCTH HU K OJJHOMY U3 MapOYHBIX TOBApOB.

Bapuanr 7

Tecmur:

BbiOepuTe 01MH BADHAHT OTBeTA:

1. bupkeBas TOProBIsS OCYIISCTBIISIETCS: a) MAacCOBBIMH OJHOPOJHBIMH TOBapaMu; 0)
Pa3HOPOJHBIMU MacCOBBIMHU TOBAPAMHU; B) KAUECTBEHHO CPAaBHUMBIMH TOBAPaMU; I') TOBapaMH, UMEIOLIMMHU
pa3Hoe Ha3HAuYEHHUE; 1) TOBapaMH, OTAENbHbIE MaPTHH KOTOPHIX JOKHBI ObITh B3aUMO3aMEHSEMBIMHU.

2. TlonsaTHe cOBITAa BKIIOYACT: a) KaHAJ CBSI3M MEXAY NPEANPHUATHEM U MOTpeOHuTensiMu; 0)
pacroyio)KeHrne Mara3uHa; B) BHyTPEHHIOIO TJIAHUPOBKY Mara3uHa; T') 9KCIIOPT; 1) BCE BEPHO.

3. OnToBas TOProBisL: a) peaau3alys TOBAapOB HACeNCHHI0; ©) peajau3alus TOBapOB
TOCIIPEANIPUATHAM; B) 3aKyIKa MPOAYKTOB OIITOM; /) BCE IIEPEUUCIICHHOE.

4. B mporiecce OUp>KeBOM TOPTOBIIM YCTAHABJIMBAIOTCS MUHUMANIBHBIE: @) LIEHBI Ha MPOIYKIHUIO; 0)
napTUU IPOJaBaeMbIX TOBAPOB; B) 00BEMBI ITPOIaBAEMBIX TOBAPOB.

5. B 3aBHCHMMOCTH OT BUJOB OILIaThl TOBAapOB BBIACISIOTCS CIEAYIONIHME (HOPMBI TOPTOBIH: a)
oOMeHHast ToproBiisi; 6) GapTepHas TOProBJIs; B) Mpojaxa OJar 3a HaJTMYHbBIC JCHBIH; T) BCE BEPHO.

6. "Ksm1 sHz keppu'" B iepeBojie 03HavaeT: a) "miatu u yxoau'"; 6) "miuatu u yBo3u'.

7. Ha Oupke TOBapbl: a) MOABEPrarOTCS TIHIATEIBHOMY OCMOTpPY; 0) MpOIalOTCs OOJBIIUMHU
NapTUSAMH; B) POJIAIOTCS 6€3 0CMOTpA.
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8. OmroBass TOProBis — 9TO 3aKylKa MPOIAYKTOB: a) Yepe3 TOBAapHBbIC OWUPkKH; O) KpYMHBIMH
NapTUSMH;, B) TOPTOBBIMH TOCPEIHUKAMH Yy TPOM3BOAMWTENCH HAa TOPrOBBIX SpMapkax; T) BcE
MEPEYUCIICHHOE.

9. UepThl OUpPKEBOI TOPrOBIU: a) PETYISAPHOCTh BO30OHOBICHHS OUP)KEBBIX TOProB, 0) BBICOKas
OpPraHW30BaHHOCTh OMPKEBBIX TOPTOB; B) 3aKIIOYCHHUE CACIIOK; T') MOAYMHEHHOCTh OWPIKEBOM TOPTOBIIH
YCTaHOBJICHHBIM IpaBHJIaM; J) peaiu3aius MPOAYKINH MOCPEIHUKAM; €) MMPOBEIEHHUE TOPTOB B CTPOTO
OTBEJICHHOE BpEMS U B CTPOTO OTBEJCHHOM MECTE.

10. C yuérom oObeMa MpoAak pa3inyaoT (OpMbI pealn3aluyd TOBAapOB: a) OUpPKEBYIO; O)
OTITOBYIO; B) OapTEPHYIO; T') PO3HUYHYIO

11. Toprosis Ha Oupax BKIIOYAET: a) TOPTOBIIO PEATbHBIM TOBAPOM; 0) TOPTOBIIIO KPYIMHBIMU
MapTUSMU TOBAPOB; B) (DBIOYEPCKYIO TOPTOBIIIO; T') OaPTEPHYIO TOPTOBIIO; 1) CTPAXOBAHUE 3aKITIOYECHHBIX
OMPIKEBBIX CIETIOK; €) BCE IEPEUUCIICHHOE.

12. D heKTHBHOCTH ONITOBOM TOPTOBJIM XapaKTEPU3YETCsI KOJTUISCTBOM M KaUe€CTBOM: a) TOBApOB,
MpeJIaraeMbIX ONTOBBIMH MPEANPHUATUSIME; 0) YCIYT, OKa3bIBAE€MBIX ONTOBBIM MPEANPUITAEM

13. COBIT MOKHO paccMaTpuBaTh KakK CIOCOO MPETOCTABJICHHUS TOBAPOB MOTPEOMTEISIM Ha: Q)
I[EJIEBBIX PHIHKAX; 0) TOBAPHBIX PHIHKAX.

14. B npouiecce TOBapOABUKEHHS OT U3TOTOBUTENS K MOTPEOUTENIO KOHEUHBIM 3BEHOM SIBJISICTCSI:
a) ONTOBAast TOPTOBIIS; 0) PO3HUYHASI TOPTOBIISL.

15. OnroBast Toprosiist uMeeT GOPMBI: a) TpaH3UTHAs; 0) OapTepHas; B) CKIAACKas; T') BCE BEPHO.

16. OyHKIIUU PO3HUYHON TOPTOBJIH: a) HCCIEAOBaHNE KOHBIOHKTYPHI; 0) OmpesesieHne crpoca u
MIPEVIOKEHUS; B) OCYIIECTBIICHUE TTOMCKA TOBAPOB; T') BCE BEPHO.

17. Tlox opranu3anueii cObITa MOHUMAETCS: a) COOCTBEHHAs! CUCTEMA COBITOBBIX OPTaHOB (PHPMBI;
0) HE3aBUCHMBIC areHTHI; B) MPEANPHUATHS, 3aHUMAIOIIHUECS COBITOM TOBApOB OMpPEACICHHON (DUPMBI; T)
BCE BEPHO.

18. Po3Hu4Has TOProBisl O3HAYAET KYILUTIO-TIPOJAXKY: a) MOTPEOUTENbCKUX Oylar B HEOOJBIINX
KOJIMYECTBaX; 0) MaKkeTa akiwii; B) U TO, ¥ IPYyToe.

19. Peanuzanus ToBapoB 10 OC3HATUYHOMY PacuéTy: a) oriaTta MPOU3BOIUTCS IO MEPEUUCIICHUIO;
0) 110 NOPYYEHUIO TPETHETO JIHIIA; B) BCE BEPHO.

20. "Kom su7 keppu'": a) OpHEHTHPOBAH Ha OoOecredeHue MEJIKHUX MOoTpeduTeneit; 0) Mara3uHbI-
CKJIa/IbI ICUCTBYIOT 1O MIPHHIIMITY CaMOOOCTYKUBAHUS; B) U TO, M IPYTOE.

BapuanTt 8

Tecmui:

BriOepuTe 01MH BaApUAHT OTBETA:

TectupoBanue

1. Ha moBeaeHue moTpeOUTENs BIUSHUE OKa3bIBAIOT (DAKTOPHI: 1) KyIbTYypHBIE, 2) TeorpaduyecKue,
3) connanbHbie, 4) TUYHBIE, 5) ICUXOJIOTHYECKUE, 6) YaCTHBIE, 7) BCE MEPEUUCICHHOE

2. CoumanbHOE TIOJIOKCHHE TOTPEOUTENs XapaKTEpU3yIOT MPUHAICKHOCTh K: a) pabodyemy
Kjaccy; 0) MHTETMTeHIUH; B) oOmiecTBeHHOMY kiaccy. 3. IloBenenue moTpeOuTens ornpenensercs
(dakTOpaMu COIMAIIBHOTO TOPS/IKA: a) COIHANbHBIC TPYNIbI, 0) pedepeHTHBIE TPYIIbBI, B) CEMbS; T)
KOJUIEKTHB; /1) COLIMAJIbHBIE POJIU; €) CTaTYChl; )K) Bc€ mepeunciaeHHoe. 4. DakTopsl KyJabTyphl BIUSIOT
yepe3: a) 0a30BBIA HAOOP IEHHOCTEH; 0) MPEANOUYTEHHUs;, B) MaHEPHI, T) MOCTYNKH, 1) BCE BEpPHO. 5.
[ToTpeOuTenbCKuit ppIHOK — 3TO OT/AEIbHbIC JIMLA U JOMOXO035CTBa, MOKYIAIOLINE WK MPUOOpETaroIue
TOBaphl W YCIYTd I a) TPEANPUHUMATENbCTBA; 0) JIMYHOTO MOTPEOJICHHs; B) OOIIECTBEHHOTO
norpebnenusi. 6. IloOyaurenbHble (GakTOpbl MapKeTHHra BKJIIOYAIOT B cels: a) ToBap, 0) LEHY, B)
MIPEIOKEHHUE, T) METOBl PACIPOCTPAHEHUS, 1) METOJIbI PEKJIaMbl, €) METOJIBI CTUMYJIUPOBAHUS K) BCE
nepeuncientoe. 7. Ilpoune pa3npakuTeau BI3BIBAIOT MOKYMATEIbCKUE PEaKLUU BHIOOp: a) ToBapa, 0)
MarasuHa, B) GUpPMBI, T) AWIIEpa, 1) MPOU3BOIUTENS, €) BpEMEHH, JK) MPOaBIia; 3) 00beMa MOKYIKH, 1) BCE
BepHo 8. CraTyc ToBapa B oOuiecTBe: a) HE BIHUSET Ha BbIOOp moTpeOHTens; 0) BiMsIEeT Ha BHIOOP
noTpeduTens 9. Ha pemeHusx moKymaresns: a) CKa3bIBaIOTCS U €ro JUYHBIC BHEITHUE XapaKTEPUCTHUKH; 0)
HE CKA3bIBAIOTCS U €T0 JINYHBIC BHEITHUE XapaKTCPUCTHKH.

10. XapakTep noTpeOIeHHs 3aBUCHUT OT dTara >KM3HEHHOTO IIMKJIa: a) CEMbH; 0) TOBapa.

11. [Ipu onTOBO¥ TOPTOBIIE CACIKY 3aKIIOYAIOTCS: a) POSHUYHBIMH TOPTOBLIaMU; 0) MOCPETHUKAMU
— Opokepamu; B) U TO, U APYTOE.
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12. TIpu po3HUYHOM TOPTOBJIE MaTepUATBHBIC PECYPCHI CTAHOBSATCS COOCTBEHHOCTHIO: a) TOPTOBOTO
npennpusaTus; 0) moTpeOuTeNs; B) MOCPEAHHUKA; T) BCE BEPHO.

13. Tpan3uTHas TOProBJs - ONITOBas 6a3a MPOJAaET TOBAPHI CPa3y KOHEUHOMY IOJIH30BaTENIO: a) 0€3
3aB03a Ha CBOM CKJIaJIbl; 0) C 3aBO30M Ha CBOM CKJIaJIbl; B) BCE BEPHO.

14. OyHKIIMM PO3HUYHOM TOPTOBIW: a) OTOOP TOBApOB, UX COPTHUPOBKY TMPH COCTABICHUU
TpeOyeMoro acCOPTUMEHTA; 0) OCYIIECTBIEHUE OIUIATHI TOBAPOB, MPUHSATHIX OT MOCTABIIHNKA; B) OTIEPAITIN
0 NMpUEMY, XpaHEHHIO, MAPKUPOBKE TOBAPOB; T') BCE BEPHO.

15. baprepHas Toprosius: a) Oe3neHexHBIH 0OMEH OJHOTO BHJA TOBapa Ha JApyroi; 6) oOMeH
KOHTPOJIbHBIX [TaKETOB aKLUi; B) U TO, U APYroe€.

16. [Ipoxaka TOBapOB HAJOKEHHBIM IUIATEKOM: ) TIOTPEOUTENb MOJIy4aeT TOBAP, BHIKYIAs MyTEM
MepPEYHCIICHUS JICHEeT; 0) MOTPeOUTENb MOITyJaeT TOBAP, BEIKYIAs €ro y OCPEIHUKA; B) M TO, M IPYTOE.

17. ITpu nponaxe MetonoM "Kamr sHI keppu" HU3KHE IIEHBI YCTAHABIMBAIOTCA 3a CUYET: a) MaJIbIX
TPAHCTIOPTHBIX 3aTpatr; 0) HEBBHICOKOTO YPOBHS PAcXOOB; B) 3aKyNKH HANpPSIMYIO C MPOMBINIICHHBIX
IPENIPUATHI; T') U TO, U IPYTOE.

18. Po3Hu4HAas TOProBiist BKJIIOYAET MPOJAXKy TOBAPOB: a) HACEIECHUIO JUISl TUYHOTO MOTPEOIICHNUS;
0) opraHuzanMsM, MPEANPUATHSIM, YUPSKICHUSM; B) IS KOJUIEKTHMBHOTO TOTPEOICHHS, T) JUIs
XO03SUCTBEHHBIX HYX]I; 1) BCE BEPHO.

Bapuanr 9

Tecmur

TectupoBanue

1. Pa3BuTHe KOHIENIMK MapKETUHra IMPOILIO ATalbl: a) WHIWBUIYAIbHBIA MapKETUHT, O)
MacCOBbIi MapKETHHI, B) II€JIEBOM MAapKETUHI, T) CETMEHTHBIH MapKETHHI, [I) TOBapHO-
nudepeHIMPOBaHHBIA MAPKETHHT, €) BCE MEPEUNCICHHOE

2. CerMeHTHpOBaHUE PHIHKA Ha OCHOBE OOJBILIETr0 YHCIA MapaMeTpoB IO3BOJIIET Oojiee TOYHO
OIICHUTH MOTPEOHOCTH: a) OTACIBHOTO CETMEHTAa, 0) KaKI0T0 OTAEIBHOTO CerMeHTa

3. CerMeHTHpOBaHME OCYILECTBIIIETCS TO: a) reorpaduyeckoMy MpHHLUIY, O) mony, B)
neMorpaduuecKkoMy MPUHITUITY, T') IICUXOrpaguIecKOMy NMPUHIINITY, /1) BCE BEPHO, €) BCE, KpoMe 0.

4. Ilpu cerMeHTHPOBAHUM PHIHKA HA OCHOBE MOBEIEHYECKUX OCOOCHHOCTEH YUUTHIBAIOT: a) 3HAHUS,
0) OTHOIICHMS, B) XapaKTep MCIOJIb30BaHUS TOBAPA, I') PEAKIMIO Ha 3TOT TOBAp, /1) BCE MEPEUHCIICHHOE.

5. PasnuyaroT cremyromMe BapHaHTHl MapKeTHMHra B 3aBUCHUMOCTH OT OXBaTa pbHIHKA: a)
nuddepeHIMpoBaHHbI, ©) HECTaOWIBHBIM, B) MACCOBBIH MapKETHUHT, T) MAapKETHHT, 1)
KOHLIEHTPHUPOBAHHBII MapKETHHT, €) BCE MEPEUUCIEHHOE.

6. [Ipu BBIOOpE CTpaTeruy oxBaTa PhIHKA YUYUTHIBAIOT (aKTOPHI: 1. pecypchl (UpPMBI; 2. CTEIICHb
OJTHOPOJHOCTH HPOAYKIMH; 3. XapaKTep HCIOJIb30BaHUs TOBapa; 4. CTENEeHb OJHOPOIHOCTH PBIHKA; 5.
MAapKETHHIOBbIE CTpAaTEernuu KOHKYpeHTOB; 6. atan JKIT; 7. Bc€, kpome

7. ToBapHO-au]PepeHINPOBAaHHBIH MAPKETHHT IpeIyCMaTpUBAET MPOU3BOJACTBO TOBapa: a) C
pa3HBIMH CBOMCTBaMH, 0) B pa3HOM O(QOPMJICHUH, B) pPa3HOTO Ka4eCTBa, I') pa3HOTO 00bEMa; 1) B pa3HOH
pacdacoBke, €) BCE BEpHO.

8. Ilpu mo3urmonnpoBaHnun (pupMe HEOOXOAUMO OMPEACIUTh: a) KOJIMYECTBO KOHKYPEHTOB, O)
MO3HUIIMN KOHKYPEHTOB.

9. PbeiHKE MOXHO pa30uTh Ha CIEAYIOIIME CETMEHTHI: a) JINIA, HE TOJB3YIOIHUECs TOBApOM, 0)
OBIBIIINE TOJIH30BATENM, B) MOTCHIMAIbHBIC MOJB30BATENH, T) MOJIH30BATEIM-HOBUYKH, 1) PETYISIPHBIC
MOJIB30BATENH, €) BCE, KpOME T, &) BCE IePEUHCIICHHOE.

10. PeiHkK pa3buBaioT Mo TrpynmaMm moTpedurtenel ToBapa: a) cialObix, +0) yMEpEHHBIX, B)
MOTEHITMAIBHBIX, T') aKTUBHBIX, 1) BCE BEPHO.

11. Ilo creneHnM NpPUBEPKEHHOCTH IMOKyHaTeled K TOBapy pa3leisloT Ha TIpyHIbl: a)
0€30rOBOPOYHBIE MPUBEPIKEHIIBI, 0) MPUBEPEIUBLIC, B) TEPIHUMbIC, T) HEMOCTOSHHBIC TTPUBEPIKCHITBI, 1T)
«CTPaHHHKNY.

12. B cOOTBETCTBUH C 11€JIEBOM KOHIICTIIIMEH MPEANPUATHE: a) TPOU3BOAUT pa3TPaHUUCHUE MEKITY
CETMEHTaMU PBIHKA, 0) BRIOUPAET 3 CETMEHTOB PHIHKA OJMH WJIA HECKOJIBKO CETMEHTOB, B) M TO, H APYTOE.

13. IleneBoii mMapkeTHHT TpeOyeT MPOBEICHUS MEPONPHUATHHA: a) CETMEHTHPOBAHUE PHIHKA; O)
BBIOOpP OXBaTa PHIHKA; B) MO3UIIMOHUPOBAHIE TOBApa Ha PHIHKE; I') BBIOOP IEIEBBIX CETMEHTOB PHIHKA, 1)
BCE MIEPEUMNCIIEHHOE.
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14. Tlpu mncuxorpadudecKkOM CETMEHTUPOBAHWU TIOKyMaTeleld pa3AeiisiioT Ha TPYNIbl B
3aBHCUMOCTH OT: a) MPUHAMICKHOCTH K OOIIECTBEHHOMY Kiaccy, 0) Bo3pacra, B) o0Opasa >KU3HH, T)
XapaKTepUCTHUK JIMYHOCTH, 1) BCE BEPHO.

15. C yueToM mo3unui, 3aHUMaeMbIX KOHKYpeHTaMH, (pupma BbIOMpaeT: a) BBIIYCTUTH TOBAp,
CXOJIHBIN C TOBapOM OJIHOTO M3 KOHKYPEHTOB, 0) HauaTh 00pbOy 3a J0JII0 PhIHKA, B) ¥ TO, U APYTOE.

16. Ilpu OrpaHUYEHHOCTH PECYPCOB PALMOHAIBHO HCIOJB30BaTh CTPATEIMI0 MAapKETHHIa: a)
KOHIICHTPUPOBAHHOTO; 0) MaccoBOro, B) A (HepeHIIMPOBaHHOTO.

17. Ilpu MaccoBOM MapKeTHHIe (hupMa 3aHUMAETCS: a) MAaCCOBBIM IPOM3BOJICTBOM, 0) BHIOOPOM
PBIHKA, B) pacmpe/ieiICeHUEM U CTUMYJIUPOBAHUEM COBITA.

18. be3oroBopouHbie MPUBEPKEHIIBI — 3TO MOTPEOUTENN, KOTOPBIE MOKYIAIOT TOBAP: ) HAa OJJHOM
Y TOM K€ PBIHKE, 0) OJTHON U TOM K€ MapKH.

19. CermeHTHpOBaHHE pbIHKA — pa30MBKAa pBhIHKA Ha YETKHE TPYMIbL: a) MOKynaTtenel, O)
MIPOU3BOUTEIICH U TOTPEOUTEICH.

20. K criocob6aM cerMeHTUpOBaHMsI PbIHKA OTHOCAT: a) BBIOOp OXBaTa PhIHKA; 0) BHIOOP CerMeHTa
pBhIHKA, B) MO3WIIMOHMPOBAHWE TOBapa Ha PBHIHKE, T) BHIOOP IIEJIEBBIX CErMEHTOB PBIHKA, JI) CTEICHBb
OJIHOPOJIHOCTH MPOAYKIUH, €) 3Tal XU3HEHHOTO IUKJIA TOBapa, €) CTENEeHb OJHOPOJHOCTH PBIHKA, XK)
MapKETUHTOBbIE CTpATEruu KOHKYPEHTOB, 3) BCE BEPHO, 1) BCE, Kpome O.

WNHCTpyKITHs 110 BBITIOJHEHUIO. BbIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIM 00ydJarouuiics oTBeTu mpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM oOydJaroniuiicss oTBeTrI Ha 84-69 % 3amanwmii; * 3 Oamta
BBICTABIISIETCS, €CNU oOydarommiics oTtBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
obOyyJaromnuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuii.

KonTpoabHas Touka B popme aucnyra (ycTHasi).
I[I/ICHYTI OGCy)K,Z[eHI/Ie AKTYAJIbHBIX BOHNPOCOB MO TCHACHIMUAM PA3BUTUA MAPKCTHHIA U UCIOJB30BAHUA
OCHOBHBIX MOHSTHI MapKETHUHTa B TOBCEIHEBHOM U MPO(EeCCHOHAIBHON 1eATEIbHOCTH CTYACHTOB.
Bonpocs! nis qucnyra:
1. PacckaxuTe, 115 yero Hy>kHO M3y4daTh MapkeTUHTr? YTo Takoe MapkeTuHr?
Otpacnp Hayku, u3ydaromiasi pplHOK? uiu IIpakTrueckas nesTenbHOCTh 10 MPOIBUKEHUIO ToBapoB? Mnu
®dunocopust ouzHeca? Mnu Cucrema ynpasienusi, Buja MmeHemkmenta? M MckyccrBo?

2. MapkeTuHr ¥ €ro MeCcTO B CHUCTEME YIIPaBICHUS JACATCIBHOCTBIO XO3AHCTBYIOLLETO
cyOobekTa. DyHKIMOHAIBHBIE U IIJITAHOBBIE 3a7]a4ll MAPKETHUHTA.
3. BHenpeHne COBpEMEHHBIX METOOB YIIPABICHUsS KAK YCIOBHE YCIICIIHOM HMHTErpanuu

Poccun B MHpOBOE SKOHOMHYECKOE COOOIIECTBO B KA4eCTBE PABHONPABHOTO M MPUBJICKATEIHHOTO
napTHepa.

4. CymHocTh MapKeTHHTa Kak UACOoJIOTHH OusHeca, (YHKIMM YIpaBICHUS W BUOA
JesITeIbHOCTH. POJIb 1 MECTO MapKeTHHIa B CUCTEME YIIPaBJIECHHs OpraHu3anuei (IpeanpusTHeM).

5. VYciioBus ¥ IPEANOCHUIKH BOSHUKHOBEHUS U TpaHC(HOpMAIIi MapKETHUHTA.

6. OCHOBHBIE KOHIIETIIIUY MapKeTHHIa. Buabl MapkeTHHra 1 001acTi ero NpUMEHEHHUS.

7. Oco0eHHOCTH MapKeTHHra B chepe TMUHOro MOTPeOICHNUS U Ha IETOBBIX PhIHKAX.

8. Crnenudurka MapKETHUHTA YCITYT.

9. Bo3MoxxHOCTH M 0COOEGHHOCTH TPUMEHEHHS MapKeTHHTa B cdepe TOoCyZapCTBEHHOTO
yIIpaBJICHUSL.

10. [1nanoBbIe ¥ QYHKIIMOHAIBHBIE 33]]a4l MAPKETHHTA.

1. Komruiekc MapkeTHHTa Kak COBOKYITHOCTh (DYHKIIMOHAJIbHBIX 3a/1a4.

12. OcHoBHBIE OJOKM (DYHKIIMOHANBHBIX 3a]ad MapKeTHHra, MX Ha3HAa4eHHWE U pojb B
peanu3anuy ONpeaeICHHON MapKETUHTOBOM TOJIMTUKH XO3SIMCTBYIOIIETO CyOBEKTAa.

13. AHAJINTUKO-OLIEHOYHBIN OJI0K (PYHKIIMOHAIBHBIX 3a/1a4 MAapKETHUHTA.

14. CocraB 3a1a4, BKIIFOYaEMbIX B aHAJTUTUKO-OIICHOYHBIN OJIOK MapKETHHTa OpTraHU3aIliH.

Kpurepuu onieHnBanus:
[IpencraBnenne Ttouku 3peHus. OleHuBaeTcs 4YETKOCTh pPEYH, HCIOJIb30BAHUE 3aMETOK,
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yOenUTEeNbHOCTh TNPEMJIOKEHUN, a TakkKe BiaJieHHe co0oi: HeNmpuHYKIEHHOCTh, YCTaHOBJIECHUE
SPUTCIIBHOI'O KOHTAKTa € ayzmTopHeﬁ, YBAKHUTCIIBHOC OTHOIICHHUEC K OIIIOHCHTAM.

Crpateruss BbicTymuieHus. OIleHMBaeTCs OpraHU3alUsi pedyd U PUTOPUKA: TINATENBHOCTh U
HCJICHANPAaBJICHHOCTb apTyYMCHTAIIUU, UCITIOJIb30BAHNUEC BPCMCHU, yGGHHTCHBHBIC (1)OpMyJII/IpOBKI/I.

Conepkanme. OrieHUBaeTCS Ka4yeCTBO JOKa3aTelbcTB M A(O(PEKTUBHOCTH  OIMPOBEPKCHUM.
Hampumep, noruyeckas u ¢pakrudeckasi 000CHOBaHHOCTh apTyMEHTOB, 3allIUTa OT KOHTPAPTyMEHTOB.

Komananast pabora. OueHuBaercs CIUIOYEHHOCTh KOMaH/bI, UX TMOBEIEHUE: XOpoliasi 1 paboTa
BMCCTC, IMPOSBJICHUC YBAKCHHUA K ONIITOHCHTAM.

O6men MHeHusMU. OneHUBAETCs, Mpeajaragd Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
OIIIIOHCHTAaM, C KaKOU BEKJIMBOCTHIO OHU ACINIINCH OT3hIBAMMU.

['myOuHa MOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXHO OLEHUTb, HACKOJIBKO
BCPHBIMU 6I>I.HI/I OTBCTHI U KAYECTBO 3TUX OTBCTOB.

AKTHBHOCTH U TJIyOMHA MOATOTOBKH OTAENIbHBIX HOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii Urpbl (YCTHASA).

IIpakTnueckas pabdora: «J/lenoBas urpa «l3ydyeHue TOBapHOW NOJUTUKU HPEAIPUATHS?
3amanue: ONpeeauTh: — MECTO ToBapa (TPYyMIbl TOBAPOB) B TOBAPHOU KIaCCHU(UKAIIUU, U OCOOCHHOCTH
TOBAPHOTO AaCCOPTUMEHTa; — BO3MOXKHOCTb HCIOJb30BAHUSI YHNAKOBKM M €€ OCOOCHHOCTH; —
dbopMupoBaHUE )KU3HEHHOTO IMKJIa TOBapa; — MOTHUBAIMS OOHOBJIEHUS MPOU3BOJCTBA JAHHOTO TOBapA.
®opma otyera: Popma OTUETA: BAPUAHT OTBETA 3ALIUILAETCS MPENOAAaBATENI0 WIH IPYyIIIe

IlpakTuyeckasi padora: JlenoBasi urpa «Pa3paboTka MapKETHHTOBOW CTpaTerwu» 3ajaHue:
paccMOTpeTh MO KapTOuKaM CUTYalUIO W JaTb 00OCHOBaHME pemieHuss DdopMa oTueTa: BapHaHT OTBETA
3AIMIIAETCS MIPENOIaBaTEIN0 WK IPyIIe

IIpakTnueckas pabGora «J/lenoBas wurpa «AHamu3 pbiHKa» 3ananHue: 1. IloBTopuTh
TEOPETHUECKUN MaTepHall 10 TeME MPaKTHUeCKoW paboThl. 2.OTBETUTHh Ha BOMPOCHI /IS 3aKPETUICHHS
TeopeTndeckoro marepuana. 3. CocTaBUTh TpU TOKYMEHTA: PE3IOME, TPYIOBOU JOIOBOP, IIPHUKa3 O IpUeMe
Ha paboty. 4. Pemmts, ucnonsiys TpynoBoit konekc PO 3amaun. 5.B mpemyiokeHHBIX 3a/1adaX OIEHUTH
IIPAaBOMEPHOCTh PELIECHUM, NENCTBUI CTOPOH TpynoBoro aorosopa. ®opma oryera: — 3anucarb penieHUe
B TeTpaau IJIs MPAaKTU4YeCKUX paboT. — B ycTHOM (opme o0ocHOBATH MpenonaBaTeo BBITOJIHEHHOE
peuieHue

Kputepuu onieHnBanus:

5 63.J'IJ'IOB BBICTABJISACTCA 06yan0meMyC${, €CJIK OH TICPCUUCITIIACT BCC CYIICCTBCHHBIC
XapaKTepUCTUKU 0003HAYEHHOTO B BOIIPOCE MPEIMETa U BO3MOXKHBIE BapUAHTHI JAATbHEHIIEro pa3BUTHS
pelIeHus IpoOJIeMbI, €CIIH 3TO BO3MOXHO, JETIOBasi HTPa PEIIeHa BEPHO;

4 Oamnma, ecnu CTYIEHT pPackpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BOmpoca,
MPOAEMOHCTPUPOBAJl HETOYHOCTH B MPOBEJACHHBIX PaCUETAX;

3 Gasna, eciu CTyACHT 0003HAYHIT OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBaEMbI€ B PAMKaX WUTPHI;

2 Oammta, €clu CTYIEHT HE MPOJEMOHCTPUPOBA 3HAHWUN OCHOBHBIX TIOHSITHH, HE IMPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

KonTpoJsbHasi ToOuka B popMe KOJITOKBHYMA (YCTHAS).
Bomnpocs! 11 konokBuyma

Bapuanrl:

1. B kakmx cioydasx KOMIIAHMs [OJDKHA INPUHATH PEIIEHUE O PACIIMPEHHH TOBapHOIO
accopTHUMeEHTa?

2. HazoBuTe mocnenoBaTebHOCTh MIArOB IS IPAaBUJIBHOTO BKIIIOUEHUSI HOBOTO NPOJIYKTa B
€/IMHBIIA TOBAPHBIN MOPTQeENb

3. [lepeuncnure cuTyalMy, B KOTOPBIX XOpPOLIO cpabOTaeT cTparerusl LEHOOOpa30BaHMs
«cHATHE cUBOK». CBOM 0TBET 000CHYHTE

4. B xakoM ciryuae onnpoc coTpyIHUKOB KOMITAHUHU UCIIOIb3YIOT IS HOJTy4eHUs HH(OopMauu

o poiake? Kakoii uMeHHO nH(pOpMaIel COTPYAHUKHA CMOTYT MOACTUTHCA?
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5. KakoBbl 11eI1 KOMMYHUKAIUM C aKIMOHEpAaMH M MHBECTOpaMH KoMmaHuu? CBOM OTBET
o0ocHy#Te

6. HazoBuTe menn KOMMYHHKAllMd C OCHOBHBIMH IICJICBBIMH ayJUTOPUSIMH KOMITAHUU
(stakeholders). CBoii oTBET 00OCHYIiTE

7. B kakumx cinydasx Ha pbIHKE b2C TPOU3BOAMTENb HCIIONB3YET OJHO-, JBYX- H
TPEXypPOBHEBBIN KaHAbI cObITa? MOXKHO JTU MEHSITh 3Ty MOJIETh C TCUCHHEM BpEMEHHU?

8. KakoBbl METOIBI OIIPEAEIICHUS OCHOBHBIX MAPAMETPOB PHIHOYHOTO cripoca?

9. B kakux ciy4asx TOPUMEHSAIOTCS KOJMYECTBEHHBbIE M  KAYECTBEHHBIE METOJIbI
uccienoBannii? CBoil OTBET 00OCHYHUTE

10. Onummre 4 OCHOBHBIX IPOJAYKTOBBIX Tpymibl U3 MaTpulibl bocton Koncantunr I'pynm.
Kaxkue mpoiyKToBbIE CTpaTeruy He0OXOAMMO MPUMEHUTD K KaXI0W U3 TIEPEUUCICHHBIX TPy’

11. Kakoii Tun Bnactu B kaHase cobiTa Oyaer cuibHee U 3¢ pextuBHee. CBOM 0TBET 000CHYHTE

12. Onumure OTAWYHS TMOAXOM0B K KOMMYHHUKAIMsIM Ha pbelHKaX b2b u b2bc. Yem
00yCJIOBJICHBI 3TH Pa3IHYUs?

13. HazoBute TunuuHble 3aJ]a4 KOMIIAHUH TIPU UCCIICIOBAHUY BHEIIHEW 1EJIEBOM ayIUTOPUHU
«[lorpedurenn»

14. Onumure mMeton cbopa nmaHHbiXx «KaOwHeTHOe mccienoBaHue». Kakumu HMCTOYHMKAMU
OOBIYHO MOJIB3YIOTCS MPHU €r0 MPOBEACHHUH?

15. OnummuTe METOJT LIEJIEBOTO ONpeeTIeHUs U3AEpKEeK. B Kakux ciiydasix KOMIIaHHSI MOYKET

€ro NpUMEHATH?

BapuanTt2:

. 13 gero cknanpiBaeTcst TOBapHas MOJIUTUKA?

2. JlaiiTe onpenesieHUE NOHATHE TOBapa B MAPKETUHTE.

. Uto 3HaUuT MoTpeOuTeIHCKAs ICHHOCTh TOBapa?

. KakoB MexaHu3M cO31aHUS U TIOBBIIICHHS IOTPEOUTENBCKON IIEHHOCTH TOBapa?

. UTo NOHMMAIOT MO/ )KU3HEHHBIM IIUKJIOM TOoBapa?

. HazoBuTe 3Tansl )KU3HEHHOTO 1IMKJIA TOBapa.

. Kakue BbI 3HaeTe HanpaBieHHs MOBbIIEHNS 3((HEKTUBHOCTH IEATEILHOCTH MPEIIPUITUN?

. HazoBuTe npusHaku kinaccudukaiiy ToBapoB.

. I3 yero cknanpiBaeTCcsi MFHHOBAllMOHHAS MTOJIUTHKA B CUCTEME MapKeTHUHTa?

10. YUTo nOHMMAIOT 110/ TOBAPHBIM aCCOPTUMEHTOM?

11./laliTe XapaKTEpUCTUKU TOBAPHOI'O ACCOPTUMEHTA.

12.KakoBbl 3ajauM ONTUMHU3ALKMU HOMEHKJIATYpbl IMPOU3BOAMMON NPOAYKLHMHU IO CTEHNEHU

nuddepeHnmanum, CTpyKType )KU3HEHHOTO ITUKJIIA, YUCITy Mou(uKamii 6a30BBIX MoIeIei?

13.Yrto 3HauuT quBepcuUKaIUs MPOTYKIIHH?

14. B yem 0coOeHHOCTH BO3/ICHCTBHS Ha MPEANIPUATHE HAYYHO-TEXHUYECKOM cpeibl?

15. B yeM 0cOOEHHOCTH BO3/ICHCTBHS Ha MPEANIPUATHE TTOJIUTUKO-TIPABOBOM CpeIbl?
BapuanTt3:

. [IpumepHBIe TeMBbI U1 pa3paboTKU MPOrpaMMbl MAPKETUHTOBOT'O UCCIIEIOBAHUS

. 3 dero cknanpiBaeTcss MUKpOCpea IPeAnpUsTUsi?

. [Jaiite onpenenenue noHATU0 «MUKpocpeaar.

. UTO OTHOCHUTCS K TOCTABIIUKAM?

. KakoBa posib npennpusitusi Bo BHEUIHEN cpene?

. UTO 3HAUUT KOHKYPEHTHI C TOUKU 3PEHUSI MapKETUHTa?

. KTo siBngercs nocpegnukamu?

. HazoBuTe, KTO OTHOCUTCS K MMOTPEOUTEIISIM.

9. KakoBa poJib KOHTAKTHBIX ayJIUTOPUIA?

10. Yto Takoe Makpocpera npeanpusITus?

11. HazoBHUTE OCHOBHBIE CUJIBI MAKPOCPEHI.

12. B ueM 0COOCHHOCTH BO3ACHCTBHSI HAa IPEAIIPHUTHE JeMorpaduueckoit cpeanl?

13. B yeM 0cOOEHHOCTH BO3/ICHCTBHSI Ha MPEANPUATHE COIIMOKYIBTYPHON CpeIbl?

14. B yeM 0cOOCHHOCTH BO3/ACHCTBHS HA PEANPHUATHE IKOHOMHUYECKON Cpebl?

—
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15. B yeM 0cOOEHHOCTH BO3/ICHCTBHSI HAa MPEANIPUATHE TTPUPOTHON CpebI?

Bapuant 4
KaxoB mopsiiok pa3paboTKy TOBAPHBIX MapoOK?
ITokaxkute poJib yIIaKOBKU B TOBAPHOU ITOJIUTHUKE.
JlaiiTe NOHATHE LIEHOBOU IMOJIUTUKH NIPEIIIPUATHS.
HazoBuTe npusHaku kinaccuuKaiiy 1eH.
W3 gero ckianpiBaeTcs eHOBast cTpaTerus GpupMal?
Ha3zoBute TUMBI IEHOBOM cTpaTeruu Gupmbl?
KaxoB mopsiiok BBIpaOOTKH OCHOBHBIX HAIPABJICHHS IIEHOBOU MOTUTUKH?.
YTo 3HAYUT YyBCTBUTEIBLHOCTH IOTPEOUTEINS K TIeHE?
. Kak ocymectBisiercs aHainn3 U3aAepKeK 1 KOHKYpEHTOB?
0. UTo 3HaUUT CTpATErusi «CHATHS CIIMBOK» U «IIPOHUKHOBEHUS»?
1. Yto 3HauuT crpaterus AuddepeHIUpPOBAaHHBIX LIEH, CTpaTerus €AMHbIX, HEU3MEHHBIX U
TUOKUX 11eH?
12. YTo 3HauuT cTpaTerus LEHOBOIo JIuepa?
13. HazoBHTE MCUXOIOTHYECKUE METObI IEHOOOpa30BaHMS.
14. Yto BBl MOHMMAETE MO MHUIIMATUBHEIM MOHM)KEHUEM U OBBIIIEHUEM II€H?
15. Kak hopmMupyroTCst IPUHITUIIBI IIEHOOOpa30BaHus?

el i ISR

OOy4aroiue IMEIT BO3MOXKHOCTb IPEIOKUTH CBOIO TEMY MapKETHHTOBOT'O HCCIICIOBAHHUS C

000CHOBaHHEM I1€TIECO00PA3ZHOCTH €€ pa3paboTKH

MeTtonuuecKkne peKoMeHaHM:
OOyuaromuiics MOXeT HMOArOTOBUTH HE OoJjiee JBYX OTBETOB Ha BONPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISETCS OOydalOUIEeMYyCs, €CIM OH MEepedHcisieT Bce
CYILIECTBCHHBIC XapaKTEPUCTUKH OOO3HAYEHHOTO B BOIPOCE IIpeaMeTa W BO3MOJXKHBIC BapHaHTHI
JabHEHIIETro Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CJIH 3TO BO3MOXKHO; 4 0aiiyia, eCiM CTyIEHT PacKpbUI TOJIBKO
94acTh OCHOBHBIX ITOJIOKEHUI BOIPOCA, MPOJEMOHCTPHPOBAI HETOYHOCTH B MPEJCTABICHUIX O MPEIMETE
BOIpoca; 3 Oayia, eciu CTYyJeHT 0003HAYMII OOLIYIO TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETH3HPOBATh
OCHOBHBIC KOMITOHEHTBI; 2 Oajuta, eciiM CTYACHT He MPOJEMOHCTPHPOBAJT 3HAHUI OCHOBHBIX IOHSTHH,
Ipe/ICTaBICHUH 00 N3y4aeMOM MpeaIMeTe

KonTposabHasi Touka - B popme KeiicoB (MHUCbMEHHast).
Ketico:
Keiic 1: «IlonumMaHue CynIHOCTH MapKeTHHIra. MapKeTHHIOBasi 1eSITeJIbHOCTh)
JloXITUBBIN JICHD B Hbm—ﬁopKe. Bri enere B Takcu 1o Jlekcunrron-ABeHto. HecMoTps Ha 10K1b, HA
TpOTyapax MHOTO TIENIEX0/10B. BBl xBacTaeTech BallleMy CIIYTHUKY, UTO MOKETE€ MTHOBEHHO YJIYUIIUTh
CHUCTEMY MapKeTHHTa 1 Ou3Heca KoMy yroaHo. CIlyTHUK YKa3bIBAa€T BaM Ha aTejIbe 10 PEMOHTY U YHUCTKE
00yBu. Kpome Bnazenbiia, Tam ceifuac HUKoro Het. Bai criyTHuk roBoput: «KTo e MOKeT MoMoYb BOH
ToMy MmapHIO? HUKTO HE XOYEeT YUCTUTh 00YBb B IOXKJIMBBINA JIEHbY». BbI BRICKAKMBAETE U3 TAKCH U

3a0eraere B 9TO aTeibe. BEl TOBOPUTC YTO-TO BJIAACIIbIY, U YCPE3 MATbH MUHYT JIFOAW HAYUHAKOT 3aXOOUTH
B €I'0 aTCJIbC.

1. Taktuka: Uto BbI caenanu?
2. Kakyto crpareruto ¢ no3unuu [lena/KoMMyHUKaIMK BBl ObI PEIIOKUAIIN?

Keiic 2: «MapkeTuHroBasi MH(pOpPMaIMOHHAS CUCTEMA»

Ford Motor Company

B nauane 1980-x romoB Ford, kak MHOTHE aMepUKaHCKHE KOMIAHWH, UCKaJI CIOCOOBI CHU3UTH
HaKJIaJHble U aJIMUHUCTPATUBHbIC M3JIEPKKU. B KOMIaHuu mojarajiy, yTo UX MOXHO COKPAaTUTh, CPEeIu
IPOYero, B OT/Ee KPEAUTOPCKON 3aJ0KEHHOCTH, OIUIAYMBAaBIIEM cueTa OT nmocraBimukoB Ford. B To
BpeMsi B oTnene KpeauTopckoi 3anomxeHHoctu Ford mo CesepHoit Amepuke pabotano 6Gonee 500
yenoBeK. PyKkoBOICTBO mojiaraio, YyTo HCIIOJIb30BAHHE KOMITBIOTEPOB AJII aBTOMAaTH3al[MU HEKOTOPBIX
(GyHKUIMH TO3BOJMT COKPATUTH nepcoHan oraena Ha 20% — 1o 400 yenosek. [1o Hamemy ornpeeneHuto,
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9TO MOCTENCHHOE YJIYYIIEHUE ITyTeM aBTOMATU3aLUU PYYHOIO IPOLIECCa HE ABIACTCS PEUHKUHUPUHIOM.
Ho menemxepst Ford cuntanu, uto 20% — 10BONBHO XOPOIIUI IOKA3aTeNb, I0KA HE TIOCETHIIN KOMITAHUIO
Mazda.

Heszanonro no sroro Ford mpuobpen maker akiuii 3Toi STOHCKOM Kopropanuu. PykoBonutenu
Ford y3nanu, 4To B 3TOH, HECCOMHEHHO MEHBIIICH KOMITAHUH KPEIUTOPCKOH 3aJ0PKEHHOCTHIO 3aHUMAJIOCh
BCETO IATh YenoBek. Takoil pazutenbHblil KOHTpacT — 500 yenosek B Ford u 5 B Mazda — Henb3s 6b110
OOBSICHUTh MEHBIIMMHU pa3zMmepamMu Mazda, KOMaHIHBIM AyXOM, MECHSIMHM KOMIAHMU WJIM COBMECTHOH
yTpEHHEN TMMHACTUKOW. BbUIO SICHO, 4TO aBTOMaru3anus AJis COKpalleHus nepcoHana Ha 20% He
noctaBuT Ford Ha oamHakoBBIN ypoBeHb M3Iepkek ¢ Mazda, tak uto mupekrtopam Ford mpumuiock
IIEPEOCMBICIUTH BECH IIPOLIECC, B KOTOPOM Y4acCTBOBAJI OTAET KPEIUTOPCKOH 3a0>KEHHOCTH.

OTO pelleHue CTajlo MEepeIOMHbIM B MbluleHuu Ford, Tak Kak KOMIaHUS MOKET IPOM3BOIUTH
PEHHKUHUPUHT TOJIBKO OM3HEC-TPOLIECCOB, a HE BO3HMKINUX JJIsl UX BBIIOJIHEHUS aIMHHUCTPATHBHBIX
opranusanuil. Henb3s npoBecTH peMHXKUHUPHHT OTAENIa KPEIUTOPCKON 3aJ0JDKEHHOCTH, TaK KaK 3TO HE
IIPOLIECC, & OPTaHU3ALMOHHBIN MPOAYKT OIIPENEICHHON MOJENIN Ipoliecca. JTO TPyIIa KIEPKOB, CHUAALIIX
B KaOMHETe U NepearolliuX Apyr Apyry OyMmaru. PeMHKUHUPUHTY MOTYT MOABEPTHYTHCS HE OHMU CaMU, a
3aJaud, KOTOpble OHHU pemaioT. [locie peuHKMHUpHUHTa UX JeWCTBUS OyayT peopraHu30BaHBI
COOTBETCTBEHHO TPeOOBAaHUSM HOBOT'O pabouero mporecca.

HeB0o3MO)XXHO NEPEOLIEHUTh BAKHOCTh 3TOTN0 KPUTUYECKOTO pa3ivuus — COCPENOTOUYEHUS Ha
NEepeCTpOiKe NMPUHIMIINAIBHO BaKHOTO OM3HEC-IIpolecca, a He OTAeNa WM APYrHMX OpraHU3allMOHHBIX
enunul. HampaBuB ycuiausi mo peMH>)XMHUPUHTY HA OPraHU3alMOHHYIO €IMHUILY, BB OOpeKkaeTe UX Ha
IIPOBAJI; HO MOCJI€ PEUHXUHUPHUHTA PEaIbHOro pabouero mporecca CTaHeT OYEBHIHO, KaKOW Ha caMOM
Jienie ToJbKHA ObITh OpraHU3allMOHHAs CTPYKTypa. BeposTHO, oHa He OyJeT oueHb MOXO0XKEH Ha cTapylo;
MOTYT JaK€ MCUYE3HYTh HEKOTOPBIE OTAEIBI WIH APYTUe OPraHU3alMOHHBIE €INHULBI, KaK TPOU30LLIO B
Ford.

B xoneunom utore Ford mpoBen peMHXMHUPHHT HE OTJENAa KPEAUTOPCKON 3aJI0JDKEHHOCTH, a
npoiiecca cHaOXeHus. B ero xoae koMnaHus rnoyiyyania uCXOAHYI0 HH(POPMALIMIO B BUJIE 3aKa3a, HAIlpuMep,
OT 3aBOJIa Ha NOKYIKY JAeTajlel, M MPeAoCTaBisia 3TOMY 3aBOJy (KIMEHTY Ipolecca) KyIUIEHHbIE U
oIJIaueHHBIE TOBApHI. [Ipoliecc cHaOXeHUs BKIIIOYall (PYHKIHUIO KPEIUTOPCKOM 3aI0JKEHHOCTH, a TaKKe
OXBAaTBIBAJI 3aKYIIKH U MOJIyY€HNE KOMIUIEKTYIOIHUX.

Crappiif nponiecc npuodperenus aeraneit B Ford O6bu1 BronHe TpaauuunoHHbM. CHaudana oTaen
3aKyIOK IOCBUIAJN ITOCTABIIMKY 33aKa3 HA MOKYNKY M KOIHIO B OTHEN KPEAUTOPCKOW 3aI0JKEHHOCTH.
[locTaBmMK OTrpykan TOBapbl M INOCHUIAJ CUET TAaKXKE€ B OTHEN KPEAUTOPCKOM 3anoibkeHHOCTH. Ilo
npubbITHM TOBapoB B Ford kiepk B MpHEMHOM OTAENEHUHU 3alOJHsI OJaHK C ONHUCAaHHEM TOBAapOB U
nepeaBal ero B TOT ke OTIEII.

Teneps B 3TOM oTAene OBIIO TPH JOKYMEHTA, OTHOCSIIMXCSA K TUM TOBAapaM: 3aKa3 Ha MOKYIIKY,
OnaHK mpueMKHU U cueT. Eciiu Bce OHU COBIaIaiy, COTPYAHUK OT/AENa JaBall pa3pelieHue Ha omaty. Tak
IPOMCXOIWIO B OOJIBIIMHCTBE CIIy4aeB; HO MHOI'ZIa B Ipolecc «BMemmuBancs» Bunsgppeno Iapero.

[TapeTo, UTaNBbSIHCKHI AKOHOMHCT Hayana XX BeKa, chOpMyITHUpOBal TaK HA3BIBAEMOE «IIPABHIIO
80/20»; ero oumnmanbHOEe Ha3BaHHE — «3aKOH HEPAaBHOMEPHOTO pacmpeneneHus». [1o aTomy npaBuiry
tonbko 20% wucxoaHoi nHpopMaryu Bei3bIBacT 80% ycuiIuii, HOTPaYeHHBIX B KaKOM-JIMOO Ipolecce.
CoTpynHUKH OTAena KpeOUTOPCKOM 3anoikeHHOCTH Ford TpaTwin OCHOBHYH 4YacTh BpPEMEHH Ha
pa3pelieHne HeuyacThIX CUTYalui, Kor/ia JOKYMEHThI — 3aKa3 Ha IMOKYIIKY, OJJaHK IPUEMKHU U CUeT — He
coBnagany. VlHoraa Ha OTCIE)XMBaHUE U BBIICHEHHE HECOBIAJCHUN TPEOOBAIUCH HEJEIH.

Hoserit mporiecc kpenuTopckoii 3aomkennocty B Ford pagukansHo oTimgaercs ot ctaporo. Otaen
KPEIUTOPCKOMN 3a/I0JKEHHOCTH YK€ HE CBEpSET 3aKa3 Ha IMOKYIIKY CO CUETOM U OJIaHKOM ITPUEMKH, TaK Kak
B HOBOM IIPOLIECCE CYETa HET BOOOIIE. DTO MPUBENIO K KapJHMHAIHHBIM U3MEHEHUSM: TEHeph B OIUIaTe
noctaBiiukoB Ford ygactByet He 500, a Bcero 125 uenoBexk.

HoBplii nporiecc BBINIAINT Tak: KOTJA B OTAEJIE 3aKYNOK BBIUCHIBAIOT JUIsl IOCTABIIMKA 3aKa3 Ha
HOKYIIKY, 3TOT 3aKa3 OAHOBPEMEHHO BBOJUTCS B OHJIAWHOBYIO 0a3y NaHHbIX. [locTaBIMKH, KaK U paHBbIIIE,
NOCBUIAIOT TOBAphl B MpHEMHOE oTxaeneHue. [1o mpuObITHU TOBapOB COTPYAHHMK HMPUEMHOTO OTIEICHUS
IPOBEPSET C MOMOILBIO KOMIIBIOTEPA, COOTBETCTBYET JIM MOIy4YEHHAas MapTUsa NOJaHHOMY 3aka3zy B 0aze
naHHbIX. Ecnu ga, TO OH NMpUHMMAeT TOBapbl M OTMEUYAET CO CBOETO TEPMHHAjIa B 0a3e JaHHBIX HX
IIOJIy4YEHHUE, a KOMIIBIOTEP aBTOMATUYECKH IPOBOJMUT OIUIATy MOCTABIIUKY B COOTBETCTBYIOIIMHA CPOK.
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Ecnu xe Her, TO COTPYOHUK MPUEMHOIO OTAEJICHHs OTKA3bIBAETCS OT 3TOM MapTHUM U BO3BpAILAET €€
MIOCTaBIUKY.

OcHOBHasi KOHUEMIMS 3TUX M3MEHEHUU MpocTa. PaHblie pa3pernieHue Ha OIiaTy JaBajl OTAEI
KPEAUTOPCKON 3aJ0JDKEHHOCTH, a Telepb — IpHUeMHoe oTaeneHue. Crapblil mpolecc BKIOYAI MHOTO
CJIIO)KHOCTEN W YXHWIIPEHUH: MOUCKH, KaPTOTEKYy HE3aKOHYEHHBIX BOIPOCOB, HAIIOMMHAHUS — HHBIMU
cioBamH, y 500 coTpyAHHUKOB OBLIO AOCTaTOYHO paboThl. B HOBOM mpoliecce 3TOro HeT; OH Jake OJIU30K
K TOMY, 4TOOBI BOOOILlE MCKIIOUHUTH CaMmy IMOTPEeOHOCTh B OTAENE KPEeTUTOPCKOM 3amoiikeHHocTH. B
HEKOTOpBIX HampaBieHusix paborsl Ford (Hampumep, B mOIpa3/ieleHUH JABHUraTeseil) B OTHenax
KPEAUTOPCKOM 3aJ0JKEHHOCTH paboTraeT Bcero 5% oT mpensiaymiero kosnuyectBa. s paboTsl c
UCKJTIOUUTEIILHBIMU CUTYaLUsIMU OCTAETCS TOJIBKO HEOOJIbINAs TPYIIa JOACH.

[Tponecc penmxuauprara B Ford Hapymmn panee mpuHATBIE TaM KECTKHUE MpaBwia. B kaxmoi
KOMITAHUH €CTh TaKHe ITyOOKO YKOPEHUBIIMECS MPaBUiIa — IMHUCAHbIC I HETIMCAHbIE.

Hamnpumep, npaBuiioMm HOMEp OJHMH B OTAENEe KpeauTopckou 3amomkeHHocTH Ford Owuto: «Mpbl
IUTATUM, TOJIBKO KOT/IA MIOJIy4aeM cueT». XO0Ts 3TO IIPABHIIO PEAKO IPOU3HOCUIIOCH BCIIYX, MMEHHO Ha HEM
OBLI TOCTPOEH CcTapbli poiiecc. YToObI HAPYIIUTh €T0, Ha/l0 OBLJIO OTKA3aThCs OT CYETOB. Tenepb MPaBUIIo
cTajio TakuM: «MBbI MIaTHUM, KOrJa IOJy4aeM TOBapbl». 3aMeHa BCETO0 OJHOI0O CJIOBAa — «CYET» Ha
«TOBAPBI» — 3aJI0KUJI0 OCHOBY JUISI BAXKHBIX MOABUKEK. CeroiHs B KOMIIAHUHM IPOUCXONAT U JIpyrue
IIPOLIECCHI B PE3YIbTATE U3MEHEHHS OJJHOTO CJI0BA B CTapbIX MIpaBUIIAX.

Hanpumep, Ha ogHom u3 3aBoioB Ford mo mpou3BOACTBY Ipy30BUKOB B mpaBuiie «Mbl MIIaTuM,
KOI'Zla IOJIy4aeM TOBAphbD» CAENAIM €Ule OAHY MOMNpaBKy: «Mbl IUIATUM, KOI'Zla MCIOJB3YEM TOBAphI».
Komnanus 3asBuia 0JHOMY M3 MOCTaBIIMKOB TOPMO30B: «Baimm TopMo3a HaM HpaBsITCsA, Mbl OyaeM U
JlaJIbllIe YCTaHABIMBATh UX HA CBOU I'PY30BUKH; HO TMIOKA MBI 3TOTO HE CIEJIaeM, 3TO Ballld Topmo3a. OHH
CTaHOBSITCS HAIIUMH, TOJIBKO KOTJa Mbl UX HCIOJIb3yeM; UMEHHO TOTJa Mbl UX U oIjaTUM. Mbl Oyaem
OIIaYMBaTh Balll CYET KaKJbIM pa3, KOI/Ja ¢ KOHBeHepa CXOAUT I'PY30BUK C BAalIUMHU TOPMO3aMM». JTO
W3MEHEHHUE e1le OObINe yMpOCTUIIO MPOLEAyphl 3aKynku W moiydeHus naetanei B Ford. (OHo nmamo u
JIPYTHUE BBITOABl — OT CHM)KEHMSI 3aI1acOB A0 YJIyUYLIEHHUS MOTOKA IEHEKHBIX CPEICTB).

Hogerit mporiecc npruodpereHrss TopMO30B OTMEHIUT M e1ie oHOo mpaBuio B Ford, mo kotopomy y
KOMITAHUHU BCEr/a JAOJDKHO ObITh HECKOJIBKO MCTOYHHMKOB MocTaBoK. HoBoe mpaBmilio, o kpaiiHeil mepe B
clly4ae ¢ TOpMO3aMH, TJacuT: «Y Hac OyAeT OAMH IOCTaBIIMK, U Mbl OyleM OYE€Hb TECHO C HUM
COTPYIHUYATHY.

Mo:keT BO3HUKHYTh BOIIPOC: a TOYEMY ITOCTABIIHUK TOPMO30B COIIIACHIICS Ha 3TO n3MeHeHne? Benp
Teneph OH, MO CYTH Jena, ¢puHaHcupyeT 3amachl Ford. UTo mocTaBUIMK BBIMIPHIBAET OT 3TOW HOBOH
JIOTOBOPEHHOCTH?

Bo-niepBrix, Teneps oH nosyyaet ot Ford Bce 3aka3bl Ha TOpMO3a 11t TPY30BUKOB, a HE TOJIBKO UX
yacTh. BO-BTOpBIX, MOCTaBUIMKY Terephb U3BecTeH rpaduk nmpousBoacTBa Ford, u eMy Gosblie HE HYKHO
1oJIaraThCsl Ha HEHA/IeXKHbBIE TPOTHO3BI COOCTBEHHOTO TOProBoro mraTta. OH MOKET JIydllle JIaHUPOBATh
cOOCTBEHHOE MTPOU3BOJICTBO U CHU3UTH CBOM 3aIaChl.

[Tepectpoiika cuabxenuss B Ford u B IBM Credit nmmocTpupyer emie oIHY XapaKTepUCTHUKY
HACTOALIETO PEHMH)KUHUPUHTA: O3TU M3MEHEHHs ObUIM OBl HEBO3MOXHBI 0€3 COBpPEMEHHBIX
UH(POPMALMOHHBIX TexHOoJorui. O0e KoMIaHuK He MOAU(DUIIMPOBAIN CTapble, a BHEAPUIN COBEPILIEHHO
HOBBIE IIPOLIECCHI, KOTOPbIE HE CMOTJIN ObI CyliecTBOBaTh 6e3 coBpeMeHHbIX NUT.

Hanpumep, B paccMOTpEHHOM BBIIIE ClIydae B Mpolecce CHaOXKEHUs T0CIe PeUHKUHUPHUHTa 0e3
OHJIafHOBOM 0a3bl JaHHBIX 110 3aKa3aM COTPYIHUK IPUEMHOTO OTAEIECHUS HE CMOT Obl 1aBaTh pa3pelieHue
Ha OIJIaTy MOCTABIIUKY MO MPHOBITUU TOBapoB. OH HE UMeN Obl HU MaJICHIIIErO MOHATHUS, KaKie UMEHHO
ToBapsbl 3aka3ain Ford; emy npunuiocs Obl IpeanoNoKUTh, YTO UMEHHO OHU ObUIN 3aKa3aHbl, U PUHSATH HX,
a OTJeNly KPeaIUTOPCKOMN 3aI0KEHHOCTH HYXHO ObIIIO ObI CBepSATH OJIAaHK NMPHEMKH, 3aKa3 Ha MOKYIKY U
cueT-¢pakTypy. TeopeTudecku OTAes 3aKyIoK MOT Obl OTCHIIATh KOMHIO KaXKI0T0 3aKa3a BO BCE IPUEMHbBIE
OTJICJICHUsI KOMITAaHUH, a UX COTPYAHHMKU — CBEPATH C HUM IOJY4YEHHBIE TOBaphl, HO Takas CUCTEMa Ha
OCHOBE JOKYMEHTAIlMM HempakTuyHa. TexHonoruu no3poiwin Ford co3mare paaukanbHO HOBBIM METOA
pabotel. A B IBM Credit TexHONOrMH JAOT COTpyIHUKaM oOmiero mnpoduis Jerkuil AOCTyHn K
uH(pOpMalii, KOTOPOH paHbIIE MOTJIM MOJIb30BATHCS TOJIBKO CHEIIUATUCTHI.

Nudopmanus — He3aMeHUMBIH (akTop B pentkuHupunre. bes UT penHXuHUpUHT mpolecca
HEOCYIIECTBUM.
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3ananue:
Onucatsb, onupasch Ha TEKCT Keiica:
1.IIpoGieMy KOMITaHUH.
2. Pemienue npoGIieMsl.
3. Pe3ynbTar.
Keiic 4: «Pa3pa0doTka KJIMEHTOOPHEHTHPOBAHHONH MAaPKETHHIOBOI CTPaTerum»
Ilpoonemovt npoHuKkHOBeHUA HA 3APYDEHCHBLIL PHIHOK

Pupma X. GmbH (I'epmanus) OGonee 20 ner crneuuanu3upyercss Ha MPOM3BOJACTBE apMarypbl U
MPUHAJJISKHOCTEH AJI1 BaHHBIX KOMHAT U BOJAONPOBOJHOM CUCTEMBI (KpaHbl, Y3Jbl, KPETIEKHBIE JETalH,
nyuieBoe obopyaoBanue). Gupma mpearaet CBOIO MPOAYKINIO KaK IS JOMAIIHUX XO3SIMCTB, TaK U IS
paznuuHbIX opranuzanuil. Jlons ¢upmel Ha BHyTpeHHeM pblHKe — 32%, Ha pbiHke @panuun — 8%,
benerun — 3%, a xpymnHas Toprosas KomnaHus B MaliaMmu €KeroJJHo 3aKymnaeT okojo 4% npou3BoIuMOi
npoaykuuu pupmsel 1uist npogaxu B CIIA (monst 5%). O6uiuit exxero bl 000pOT KOMIIAHUU MTPEBBIIIACT
40 MJIH. HEMEIKUX MapoK, a MO YKa3aHHBIM pBIHKaM — 25 MJIH. HEMeIKuX Mapok. [luddepennmanus
OPOAYKIMHM TMPOU3BOAUTCA (upMoil MO pasmepaM, IBETY, CTWIIO, OTAENKe (METaNIMYeCKOl Hu
IUTACTHUKOBOM), UTO JaeT BO3MOXHOCTh 3aHATH OoJiee mpouyHble peiHOUHBIe no3unuu. Hegasno X.GmbH
3aKkazana uccienoBaHue pbiHKa Poccun. OOHageXHBaroIIMe pe3ylbTaThl MOOYAWINM KOMIAHHUIO K
AKTUBHOMY BHEJPEHUIO Ha POCCUNCKUN PBIHOK, HAMETUB CPOK BHEPEHUSI — OJAMH IO,

e 3ananue
1. TTopekomeH1yliTe KOMITAaHUM TTyTH BHEIPEHUS HA PHIHOK Poccum.
2. BeisBUTE OTEHIIMAIBHBIE TPYIHOCTH, CBA3aHHbIE C KaKIOM BO3MOXHOCTBIO IPOHUKHOBEHUS.
3.BriGepuTte u naiite 000CHOBaHKME METOTy MPOHUKHOBEHHS HA POCCUUCKHUI PBIHOK.
4.Ilpenyioxxute peKOMEHJAIMU 110 CUCTEME TOBapOABMKEHHUS U pacIIpeAeICHUSI.

e MeToauyecKkue peKOMEHIANMH N0 PelIeHHI0 3a1a41

BHumarenbHO npouunTaiiTe 3aa4dy, Tak Kak B MUHU-CUTYaIlMM IPAKTHYECKU Kaxkaas (ppaza HeceT

CMBICJIOBYIO Harpy3Kky. MHoraa nydiie npouuTarth 3aaqy JABaskK/bl.
[Tone3HO 03HAKOMUTBHCA C 33J]aHUEM TEpe] TeM, KaK M3y4aTh TEKCT MUHH-CUTYallUd. DTO MOMOXKET BaM
IpU YTEHWU CHUTyalluUM BBIIEIUTH B HEHMl KitoueBble MOMEHTHI. Hampumep, B Hamiedl 3amaue cienyer
OTMETHUTH TaKue JaHHbIE:
1) 20-neTHsis U3BECTHOCTH (PUPMBI;
2) accopTUMeHT U nuddepeHuanus Mpou3BOAUMON TPOIYKIIMN C IETIbI0 OBIAJCHUS OOJIBIION T0JIeiH
PBIHKA;
3) neneBble PHIHKU: JOMAIIHHUE X035IICTBa U OpraHU3aluy;
4) nonu peiaka (%): ®PI' — 36, @pannus — 8, benbrus — 3, CILIA — 5; utoro 52, npoune prIHKA —
48;
5) o6uuit 060poT — cBbIIe 40 MIIH. HEMEIIKUX MapoK;
6) 000pOT O BHEUTHUM PBIHKAM — 25 MJTH. HEMEIIKHX MapOK;
7) IPUHATO pelIeHre 0 BHEAPEHUH Ha PhIHOK Poccuu ¢ 0003HaU€HHBIM CPOKOM (OJIMH TO/).
Bonpocsl, nmoctaBieHHble B 3alaHUU, TpeOyeT CTPYKTYpUPOBAHHBIX OTBETOB B (pOopMe CBEIACHUI W/Win
PEKOMEH Taln .
Bul evicmynaeme 6 poau cosemuuxa unu koHcynemanma xomnanuu. IlpoBeaute, nmpexae Bcero, oommuit
aHaJU3 TaHHBIX CUTYAllMOHHOH 3a1aun. KoHeuHO, TiTyOMHa 3TOTO aHaIK3a OrpaHU4eHa, TOCKOIbKY MHUHHU-
Keiic He maer oOmmpHON wuHPopmamnuu. [lodTOMYy HEKOTOpBIE BOMPOCHI MOTYT pemIaThCcs BaMH Ha
WHTYUTHUBHOM YPOBHE.
Taxk, ecni BamoBoi 000pOT ¢ mpoAak coctaBmil 40 MITH. HEMEIIKUX MapoOK, U Y Bac €CTh JIaHHBIE O JIOJISIX
PBIHKOB B 3apyOEKHBIX CTpaHax, TO MOXKHO, 110 KpaifHel Mepe, Ha HHTYUTUBHOM YPOBHE YTBEP)KAATh, UTO
POk Ha HOBOM phIHKE He OyAyT OoJbllle, YeM Ha OJHOM U3 3aBOCBAaHHBIX PHIHKOB. 3HAYUT, MPOJAXKH
HE TMpeBbICAT 4-5 MIIH. HeMelkux Mmapok. [lepBas mpoOiema - kak oOecreduTh YCHEIIHbIH TOCTYyN Ha
POCCHICKHI PBIHOK. A 3aBUCHUT OHA OT 3(PPEKTUBHOCTH MAPKETHHTA, JOTUCTUKH H T.II.
KoMmmanusi uMeer onbpIT MapKETHHIOBOM JeATENBbHOCTH 3a npeaenamu OPI, Bnages onpeneneHHbIMU
JOJISIMH PBIHKA, T.€. 00J1aaeT CHUIION BO3CHCTBUS Ha PHIHOK. PeKOMEHIaIiuu 1Mo pa3BUTHIO POCCUHCKOTO
pBIHKA OyIyT CBsI3aHBI U ¢ Tpo0IeMaMu pacripocTpaHeH st ToBapoB. [IpoayKius uMeeT MHUPOKYIo 00JacThb
NPUMEHEHHUS, MPOU3BOACTBO HE SIBISETCS CIEeUUaIN3MPOBaHHBIM. Mapka KOMIIaHUM YCTaHOBWJIACh U
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noJiyunsia mpu3HaHue Ha pblHKe. CTUMYyJ, KOTOPBIM OBHMKET CUTYallMi0, — pacllipeHre KOMIaHUH,
3aIUIAHUPOBAHHBIN POCT.
Taxoit ananu3 HeoOX0IUMO MTPOBECTHU TEpe] MOATOTOBKOI 00jiee KOHKPETHBIX OTBETOB Ha IMOCTABIICHHBIE
BOTIPOCHI B 33JIaHUH.
Tenepp mpencTaBUM OTBETHI Ha BOIPOCHI KAK BO3MOKHBIM BapUAHT.
e Bomnpoc 1. Ilyru BHeApeHHs1 KOMIIAHMHU HA PBIHOK Poccnu.
A. Bo3moxxHoCTH:
a) MPSIMOM PKCTIOPT;
0) CTPOUTENBCTBO MPOU3BOACTBEHHOM 0a3bl B Poccuu;
B) OpraHu3anus TuCTPUOBIOTOPCKON CETH JIsl paCIpPOCTPaHEHUs TOBApa;
') OpraHu3aiys COBMECTHOTO PEIIPUITHS C CYIIECTBYIOIIUM POCCUIUCKUM MPEINPHUITHEM U CO3/IaHUE
JTUCTPUOBIOTOPCKOTO KaHaa,;
1) MPOU3BOJICTBO B Poccuu 1o MUIeH3UH;
€) CO3/IaHKe TOYCPHEH KOMIIAaHUH 110 MPOTaKaM 3a TpaHUIIeH;
’K) OpraHu3allvs CETH MPOJIBIKEHUS TOBAapa M OIEHKU MPOoAaX (TpU IKCIIOPTE);
3) mpuoOpeTeHune: 1Mo BEPTUKAIHN (IUCTPUOBIOTOP M ONTOBBIN TOPTOBEI] C CYIIECTBYIOIIEH CUCTEMOM
MPOBUKCHHSI IPOJIAXK ) WIIH 110 TOPU30HTAIH (TTOKYITKa KOHTPOJIBHOTO MaKeTa aKIUii TPOU3BOTUTENS B
Poccun);

Keiic 5: «IIpoaykroBasi crparerusp»
Bam ToBap - 370 CKpoMHasi MaJIOM3BECTHAs MapKa JECEPTHOTO BUHA C TPYAHOIIPOU3HOCHMBIM Ha3BaHUEM
Muscat de Frontignan.
HeceptHpie BuHa HemomyisipHbl. OgHO W3 oTinmumii Mapku Muscat de Frontignan - sto 100% -HOe
MapoOyYHOE BMHO Ha PBIHKE, KOTOPOE U3TrOTOBIIAETCS UCKIFOUUTENBHO U3 BUHOrpaga copra de Frontignan.
[TosTOMy y TaHHOTO BUHA IPUATHBIN YHCTHIH BKYC, KOTOPBIH BBIIEISET €r0 CPear MPUATHO-CIAIKUX Ooee
U3BECTHBIX OPAMHAPHBIX JeCepTHBIX BUH. COOTBETCTBEHHO U II€HA Y Ballled MAapKH BbIIE. DTO CO3/1aeT
emé oHy npo0iIeMy, MOTOMY YTO T€ JIIOOUTEIN BUHA, KOTOPHIE TOTOBBI ITOKYIATh KAU€CTBEHHbIE BUHA 110
OoJiee BBICOKOM 11eHE (2 IMEHHO OHM Balll LI€JIEBOM CETMEHT), B OCHOBHOM IIPEIIOYUTAIOT CTOJIOBBIE, a HE
JIECEpTHBIE BUHA.
OpHako 3TOT TUN MOKyNaTeJaed MOCTOSHHO CTPEMUTCS «OTKPBIBAaTh» U MPOOOBATh HOBbIE MAPKH, JTFOOUT
HEeOOJIbIIINE SKCKIIIO3UBHBIC BUHHBIE «OYTHKH», B KOTOPBIX BEUHBIH «Ie()ULINTY T€X WIM UHBIX MAapoOK, U
TOTOB KCIEPUMEHTHPOBaTh. BaM ynanoce yoenuTh Biajienblia CeTH U3 BOCbMU 3KCKIIIO3MBHBIX «BUHHBIX
orpeOKOB», KOTOPHIE PACHOJOXKEHbI B CTWIBHOM U (pereHeOenbHOM paiioHe TOopoja, MOMBITaThCS
IpojaTh NMPOOHYK MapTHIO BAIIEro BHHA, BBHICTABMB B OJAHOM W3 CBOMX MAara3vHoOB JBa fuuka (24
OYTBUIKH).
Branernern ceTy ToJIbKO 4TO MO3BOHMII BaM 110 Tene(OHY U CKa3all, 4YTO €CJIM Ballle BUHO He OyZAET NpoJIaHo,
OH BaM €ro BEpHET M, KOHEUHO, HE CTaHET €ro 3aKa3bIBaTh JUIsl APyrux marasuHoB. CerogHs cpena, a
BOCKPECEHbE - ITOCIEIHUIN CPOK, KOTOPBIN BaM yCTaHOBMJI BJIaJI€JI€l] Mara3uHoB.
[TockonbKy J0X0J OT MPOJIaXKHU 3TOW MapKH HEBEJIMK, BECh BaIll OIOKET JJIsl POJIBMIKEHHUS TOBApa BCETO
JIECATh J0JJIapOB.

1. Uro Bel cranere nenats?

2. OO6ocHyiiTe Bamu aeicTBH (4-6 OCHOBHBIX apryMEHTOB).

Keiic 7: «YnpaB/jieHne MAPDKETHHIOBbIMU KAHAJIAMM»

Kodak

Eme ogun npumep pemHKXKUHUPHUHTA MPOIECC pa3pabOTKU MPOAYKIIMH, cO3MaHHbIi koMmmanuei Kodak B
OTBET Ha BbI30B KOHKypeHTa. B 1987 rony ¢upma FujiFilm, rmaBueii conepuuk Kodak, o0bsBuia o
CO3JJaHUM HOBOTO OJHOPa30BOro 35-MM (oToarmmapata €ro MOKyHaIH YXKE C 3apsKEHHOM TUICHKOM,
UCTIOJB30BAIM OJUH Pa3 W BO3BpAIlAIM MPOU3BOJUTENIO, KOTOPBIH MPOSBISUT IJICHKY M pa3Oupan
¢doroanmapar Ha YACTH JJIs1 TOBTOPHOT'O UCIOIb30BaHUS.

¥ Kodak He 6110 TOZO0OHOTO MPOAYKTA AaXKe HA CTaauM pa3pabOTKH, a P TPaIUIIOHHOM Ipoliecce Ha
BBIITYCK TAKOTO TOBapa moHamoominock Okl 70 Hemenb. JTa 3aaepkka famna Ol Fuji orpomuyio dopy u
IPEUMYIIECTBO HA HOBOM pBhIHKE. YTOOBI 3HAYUTEIHHO COKPATUTh BPEMsI BBIBOAa HOBOT'O TOBapa Ha PhIHOK,
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Kodak mpoBen pemHXUHUPHHT mpolecca pa3padoTKH MPOAYKIIMH. BOIBIIMHCTBO POIIECCOB pa3paboTKu
MPOIYKIMH SIBIISFOTCS WM TIOCIEIOBATEILHBIMY, YTO MX 3aMEISET, UM MapaUIebHBIME, YTO TOXE UX
3aMeIsieT, HO 10 ApYyroi mpuyuHe. B mocnemoBaTensHOM Tporiecce pa3pabOTKH JIOAW WIN TPYIIIHL,
paboTaronye Haj KaKoW-JIMOO 4acThIO MPOMYKTA, *KIYT 3aBEPILEHUS MPEAbIIYIIEro dTamna, Ipexae 4eM
HauaTh cBOM. Hampumep, cHavaa cBor paboTy AeTar0T KOHCTPYKTOPHI Kopiyca ¢oToarmapara, 38 HIMA
pa3paboOTUYMKU 3aTBOPA, 3aT€M pa3pabOTUMKU MEXaHU3Ma MPOKPYTKH TUICHKH | T.1. HeymuBUTENbHO, 4TO
nporecc 3arsruBaercs. [Ipu mapamienbHON pa3paboTke Bce dYacTH (oroarmmapara KOHCTPYHUPYIOTCS
OJTHOBPEMEHHO, a B KOHIIE MHTErpupyroTcs. Ho ¢ 3TUM MeToJ0M TOXe BO3HHKaeT IpobiemMa OOBIYHO
MIOJICICTEMBI HE TIOJIXOJIAT IPYT K APYTY MOTOMY 4TO, paboTasi HaJ MPOEKTOM, TPYIIITBI BHOCST B HETO CBOU
U3MEHEeHU (4acTo K JIyYIIeMy), O KOTOPBIX, OJJHAKO, He coolmmatoT apyrumM. [Totom, koraa goTtoannapat
YK€ TOJDKEH OBITh TOTOB K MTPOU3BOJICTBY, KOHCTPYKTOPAM MPUXOAUTCS BO3BPAIIATHCS K ICXOTHOU TOYKE.
Crapsiii mponiecc pazpabotku nponaykiuu B Kodak ObT 9acTHMYHO MOCIIENOBATENBHBIM U YaCTHYHO
napajielbHbIM, HO B IIEJIOM MeJIeHHBIM. Pa3paboTka ¢oroammapara MpoOHCXOuiIa TMapauieTbHO U
BKJIIOYajla BCE MpOOJIEMBI TAaKOTo TIpolecca, a pa3padoTKa MPOU3BOJICTBEHHOTO OOOPYIOBaHUS
NIPOBOIMIIACH TIOCIIEOBATENLHO 1Mo KoHel. MmkeHeprl-TexHonorn Kodak mpucrynanu k padote Juimb
yepe3 28 Henmenb Mocie Hayana pa3paboTku mnpoaykTta. Kodak mpoBen penmHXMHHpPUHT mpolecca
pa3pabOTKU MPOAYKIIMU ITyTEM HOBATOPCKOTO HMCIOJb30BaHUs TexHoyoruu moja HazBanuem CAD/CAM
(cucteMa  aBTOMATH3MPOBAHHOTO  MPOEKTUPOBAHMSA/aBTOMATU3MPOBAHHOE  IPOU3BOACTBO).  IJTa
TEXHOJIOTHS MTO3BOJISIET MH)KEHEPaM MPOSKTUPOBATh Ha Pa0OYHX CTAHIIHSX, @ HE 32 YePTEKHBIMH CTOJIAMH.
PaGora 3a kKoOMIbBIOTEpOM YK€ cama 1O cebe TMOoBbICHIAa OBl TPOU3BOIUTEIHLHOCTH OTACITHHBIX
KOHCTPYKTOPOB, HO Ha MpOIlecC B OOIIEM TaKOE HCIIOJIb30BaHUE TEXHOJIOTMU IOBIUSIO OBl JIHIIB
He3HauuTenbHOo. TexHomorusi, mo3BonuBiias Kodak mnpoBecTH peMHXHMHMPHHI CBOETO Ipoliecca,
WHTETpUpOBaHHAs 0a3a HJaHHBIX pa3paboTku mpomykiuu. Kaxaplii neHb dTa 06aza cobOupaeTr paboTy
KaXJI0T0 MHXKEHepa ¥ 00beAMHSAET BCE OTACNbHbIE ycuus B 1enoe. Kaxaoe yrpo pa3paboTUUKK TPYIIIbI
¥ OT/ICJIbHBIC JIFOIH TIPOBEPSIOT 10 0a3e NaHHBIX, HE CO3/1aja JIM YbsI-TO BUEpAIHsS paboTa mpodiemMy s
HUX WX Ui o0ImIed KOHCTpYyKIuH. Ecnu 3To Tak, TO OHM pemaioT npolieMy HEMEAJICHHO, a He Yepes
HEJeH WM MECAIBI 3ps MpOJeNaHHONW paboTel. boiee Toro, Temeph WHIKEHEPHI-TEXHOJOTH MOTIH
HAuMHATh MPOEKTUPOBAaHHE OOOPYAOBAaHUS yXKE Ha JECATON Heaele mpolecca pa3paboTKH, KaK TOJIBKO
KOHCTPYKTOPHBI MIPHIAIN KaKyio-TO (opMy IpoTOTHITY poaykTa. HoBbrit mponecc Kodak mox Ha3BaHuem
KOMILIEKCHOE TPOCKTHPOBAHUE IIMPOKO HCIOJIB3YeTCs] B adPOKOCMUYECKOH M aBTOMOOMIILHOM
NPOMBIIIJICHHOCTH, a Celyac ero OCBaWBalOT M IPOM3BOIUTEIN TMOTpeOHTENbckol mnpomyKiuu. C
MOMOIIIBI0 KOMIUIEKCHOro mpoekTupoBanus Kodak mouTu BIBOe COKpaTui MepHoOA OT TOSBICHUS
KOHIICTIIIUH IO TIPOM3BOJICTBA OJTHOPa3oBoro 35-mM (otoanmapara. bonee Toro, mocie peMmH>KUHAPUHTA
NOSBUJIACH BO3MOXKHOCTh TIPUBJEKATb K OSTOMY IpolLeccy pa3paboTUMKOB OOOpPYHAOBaHUS s
W3TOTOBIICHHSI TPOJYKTA, YTOOBI CO3/1aTh KOHCTPYKIIMIO, KOTOPYIO JIerde W JEIIeBJIE MPOU3BOIHTS.
bnaronaps Bcemy stomy Kodak cokparun 3arpaTsl Ha 000pyJOBaHWE M MPOU3BOJACTBO OJHOPA30BOTO
doroanmnapara Ha 25%.

Bompocer: Tlouemy opraHu3zanmuoHHash CTPYKTypa KOMIIAHUW HE SIBIISIETCS MPHOPUTETHBIM OOBEKTOM
U3MEHEHUN?

Tema. MapkeTHHroBas cpefa TYPHCTHYECKOI0 MPeANPHATHSA

Tpynnogule 3a0anus

1. AHanu3 MapKeTHHIOBOM CpeJibl KOHKPETHOTO TYPUCTHUYECKOrO NPeANpUsITUs ¢ ucnoiab3zoBanueM SWOT-ananusa.

2. PazpaboTka npeayioxKeHuii 0 yITyqIIeHHIO MapKETHHTOBOW Cpebl U BEIOPaHHOTO TYPHCTHYECKOTO OM3Heca, BKITI0Yast
HCCIIEZIOBAaHNE KOHKYPEHTOB H IIEJIEBOH ayAUTOPHH.

I'pynnoBoe 3ananue 1. AHanu3 MapKETUHIOBOM Cpeibl KOHKPETHOTO TYPUCTUYECKOTO NPEANPUATHUS C UCIIONb30BAaHUEM
SWOT-ananusa.
- [Ipumep BBITIOTTHEHHOTO 3a/1aHus (KPaTKoO):
- Komnanus: typarearctBo «Mopellntocy (Masblif pernoHaIbHbIN UTPOK).
- SWOT:
- CusnbHBIE CTOPOHBIL: JIOKAJIbHBIE CBA3H, IEPCOHATN3UPOBAHHbIE TYpPHI, JIOSUIbHAS 6a3a KIUEHTOB.
- Cnabble CTOPOHBIL: clIa0blii CAlT U OHJIAMH-TIPO/IAXKH, OTPAHMYEHHBIH MapKETOIKET.
- Bo3MokHOCTH: pOCT BHYTPEHHETO TypU3Ma, MapTHEPCTBA C JIOKAJIbHBIMHU OTIEpaTopaMu, U(poBU3aLys.
- Yrpo3sl: OTA u kpynHble OHIaH-areHTCTBA, CE30HHOCTh, U3MEHEHHUE PETYIISILIHMA.
- Kparkune pekoMeHmanun: yCHINTh OHIAHH-TIpoAaxu, BHeApuTs CRM, pa3BuBaTh HUIIEBBIE IPOIYKTHI, TAPTHEPCKHE
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MaKECThl C JIOKAJIbHBIMHU IIOCTaBIIUKaAMMU.

I'pynnoBoe 3ananue 2. Pa3paboTka npeioKeHnH 1o yayqIIeHUI0 MapKETHHTIOBOM Cpebl ISl BHIOPAaHHOTO TYpPUCTHYECKOTO
OM3Heca, BKIJIIOYasi HCCIIEI0BaHNE KOHKYPEHTOB U LIEJIEBOH ayIUTOPHUH.
- [Ipumep BeImoTHEHHOTO 3aaHus (KPaTKO):
- lens: yBemmuuTh 3arpy3Ky B Hece30H Ha 25% 3a roz.
- UccnenoBanne: KOHKYPEHTHBIH aHAIN3 BBIIBHI OTCYTCTBHE TEMaTHUECKUX YHKEHIOB H ClIa0yIo paboTy ¢ COLCETAMH;
aynuropusi — 30—45 net, ceMeliHbIE U TIaphbl.
- [Ipeyioxxenus:
- 3amycK makeToB «yHKeHA-(opMaT» M TEMAaTHIECKUX TYpOB (TaCTPOHOMHUS, BEI-TYP).
- TapreTupoBaHHast pekjama B COLICETSIX + peTapreTHHI [IOCETUTeNel caiTa.
- [Iporpamma JOSIIIBHOCTH W aKLIWK JJIs1 IOBTOPHBIX KIMEHTOB.
- KPI: poct O6ponupoBanmii B Hecezon, CAC, LTV.
- Oxxupaemslii o dext: quBepcupuKanms cnpoca v MOBBIIICHHE 10X0/la B HU3KUH CE30H

Tema. TypuCTCKHI PLIHOK U KOHKYPEHIHSA

I'pynnogule 3a0anus

1. Coznanue nmpe3eHTalyy O TEKYIINX TPEHAaX Ha TYPUCTHIECKOM PHIHKE M aHAJIN3 OCHOBHBIX KOHKYPEHTOB B BEIOPaHHOM
CETMEHTE.

2. Pa3paboTka MapKeTHHIOBOTO IIAHA JUI HOBOTO TYPHUCTHYECKOTO MTPOIYKTA C yIETOM KOHKYPEHTHOH Cpesibl 1
MOTPEONTENHCKUX MPEATIOYTEHHH.

I'pynmoBoe 3amanue 1. Co3gaHue npe3eHTauy 0 TeKYIUX TPEHAaX Ha TYPUCTHUECKOM PBIHKE M aHAJIN3 OCHOBHBIX
KOHKYPEHTOB B BEIOPaHHOM CETMEHTE.
- [IpuMep BBIONHEHHOH Mpe3eHTauu (KPaTko):

- Crnaiii-nnas: neib — KIIF0UEBbIe TPEH/Ibl — MPOQHIIb CerMeHTa — KOHKYpeHThl — SWOT cekTopa — pekoMeHAalnu.

- KitroueBble TpeHIbI: 9KO-TYpH3M, nepconanu3anusi, digital-first OponnpoBanusi, bleisure, MUKpO-ITyTEIIECTBHSI.

- Anaimm3 KoHKypeHTOoB (mpumepsl): OTA (IIMpOKHU aCCOPTUMEHT, HU3KHE [IEHBI), JTOKATBHBIE ONepaTOphl (YHUKAIbHBIE
IIPOJTYKTHI), HUIIEBBIE CTApTaIbl (IEPCOHATN3AIINSA).

- Pexomennannu: (okyc Ha yHHKAIEHOM NPOAYKTe, digital-kaHasbl, mapTHEPCTBA C HUIIEBBIMHU UTPOKaMH.
I'pynnoBoe 3aganue 2. PazpaboTka MapKETHHIOBOTO IIaHA JUISl HOBOTO TYPHCTHUECKOTO MPOIYKTA C YI€TOM KOHKYPEHTHOH
Cpeibl ¥ TOTPEOUTENBCKHUX MIPEATIOYTEHHUH.
- [Ipumep BBHIMOITHEHHOTO TUIAHA (KPATKO):

- ITponykT: «2K0-yuKeHI» — 3-THEBHBIN MAKET C JIOKATHHOU YKOJIOTHYHOU MTPOrpaMMOi.

- Henesas aymuropus: 25—45 net, 3K0co3HATEIbHBIEC MTyTEIIECTBCHHUKH, Taphl K MAJIEHBKUE TPYIIIIHL.

- YTII: sxosorugHas TOTUCTHKA, MECTHAS KYXHSI, MaJICHbKHE TPYIIIBI, CePTH(HUKALINSI YCTOHIHBOCTH.

- Kananer nponBmkeHus: corcetd (MHMIIOSHCEPH! IKO-HUIITH), €mail-pacchiiIkd, TapTHEPCTBA C IKO-aKTHBUCTAMH.

- LlerooOpa3oBaHue: MpeMUyM-IIPAaHCHHT ¢ pAHHUMH OpaHUPOBKAMH W CKHIKaMH IS TPYIIIL.

- Bromxer u KPI: CAC, xoaddurnment 3arpysku, NPS, Beipyuka Ha Typ.

- Talimnaiis 3ammrycka: HOArOTOBKA 2 MeC — TECTOBBIH 3allyCK — MacIITaOUpOBaHHE MO Pe3ynbTaTaM.

Kputepun onecHuBaHUA. «OTIMYHO» — CTYAEHT IPAaBWIBHO BBINOMHWI 3anaHue. Ilokasan oriudHbIe
BJIa/ICHNs HaBbIKAMM IPHUMEHEHUs IOJYYEHHBIX 3HAHUM W YMEHHMI IpU pEUIeHMM 337ad B paMKax
YCBOEHHOro y4yeOHoro marepuana. OTBETUJI Ha BCE JOMOJHUTENIBHBIE BOIPOCHI; «XOPOIIO» — CTYAEHT
BBITIOJIHWII 3aJIJaHHE ¢ HEOOMBIIMMU HETOUHOCTAMH. [loKa3an xopolire BiaieH!s] HABbIKAaMH TPUMEHEHUS
NOJIyYEHHBIX 3HAHUHN U YMEHHUH [IPH PELICHUH 3a/1a4 B PaMKaxX YCBOEHHOI0 yueOHoro Matepuana. OTBETHI
Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBJIETBOPUTEIBHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTAMU. [loKazanm ynOBIETBOPUTENIBHOE BIIQJACHHE HaBBIKAMM ITPUMCEHEHHUS
NOJYYCHHBIX 3HAaHUM M YMEHUH IpU PEUIeHHWHU 3a7ad B paMKax yCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETaX Ha JIONOJIHUTEIbHBIE BOIIPOCH! OBLIO JOMYIIEHO MHOTO HETOUYHOCTEH; «HEY10BIETBOPUTEIBHO) —
IIPY BBINOJIHEHUM 3aJaHUs CTYJIEHT NPOJIEMOHCTPUPOBA HEJOCTATOUHBIA YPOBEHD BIIaJICHUsS YMEHUIMHU
U HaBbIKaMM IIpM DPELIEHWH 33a/Jad B PAMKax YCBOEHHOro yuyeOHoro Matepuana. [Ipu orBerax Ha
JIOTIOJTHUTEIBHBIE BOIPOCHI OBIIIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
JluBepcuduranus npoayKIuH.
Pa3zpaboTka ToBapHBIX MapoK.
Ponb ynakoBKH B TOBapHOM MOJUTHUKE.
IlenoBas nmoauTUKa MpeIpUATHUA.

LD
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5. LlenoBasi crparerus ¢upMbl M €€ THUIBI, BHIPAOOTKAa OCHOBHBIX HANpaBICHUS LIEHOBOM
HOJIMTUKH, OIIPEICIEHUE YPOBHSI LIeH, TPUOBUIN U PEHTA0EIbHOCTH.

6. UyBCTBUTEIHHOCTH MOTPEOUTEIS K IICHE.

7. AHanu3 u3aepKeK, aHaJIn3 KOHKYPEHTOB

8. dopMupoBaHUE TPUHITUTIOB IIEHO00OPA30BAHMS.

9. OcHoBHbIE TPUHIMIBI (OPMUPOBAHUS TPABUIBHOTO TPEACTABICHUS O TOBEICHUU
noTpeOuTenei.

10. OcHOBHBIE TPYIIIBI NOTPEOHOCTEH B MApKETHUHTE.

11. OcCHOBHBIE JIMYHOCTHBIE, KYJIbTYpHbBIE, COIMAJIbHbIE M MCUXOJOrHYecKue (HaKTopBhl,
OTIpeIeNIAIONINE OLIEHKH U MOBEICHNE TOTpedUuTenei.

12. [ToxynaTenbCKue poJIy U TUITBI IOKYAaTEIbCKOTO MTOBEICHUS IPU IPHUHITUHU TOTPeOUTENEM
pelieHus o mpuoOpeTeHny ToBapa.

13. [Iporiecc MoaenrpoBaHus TTOBEACHHS KOHEYHOTO MOTPEOUTEINSI B MAPKETHHTE.

14. JIoHATHS «KOHKYPEHIUS», «KOHKYpEHTHass 00phOa», «METOAbl KOHKYPEHTHOH OOpHOBI»,
«KOHKYPEHTHOE IIPEUMYIIECTBO», «U3yUYEHUE KOHKYPEHTOBY.

15. Cocrasmsroniue konnenuuu M.IToprepa.

16. XapaKkTepUCTUKa KOHKYPEHTHBIX ITO3HULIAMN.

17. CermeHTanust pelHKa, IOHATHE U KPUTEPUH.

18. Crtpareruu oxBara peIHKa U BEIOOP IIEJIEBBIX CETMEHTOB.

19. CermMeHTHpOBaHUE pBIHKA IPOMBILIUICHHBIX TOBAapOB, CETMEHTHUPOBAHHWE PpBIHKA
IIPOJIOBOJILCTBEHHBIX TOBAPOB.

20. Crparerun BbIOOpa LIEIEBBIX PHIHKOB.

21. ®DakTOpPHI, BIUSAIONINE Ha BHIOOD 11ETIEBBIX PHIHKOB.

22. [To3uunonupoBanue.

23. KiroueBble KOMIETEHIIMU U TOTPEOUTENBCKAS IIEGHHOCTh KaK OCHOBBI TIO3UITUOHUPOBAHHSL.

24, Onenka 3¢ (HeKTUBHOCTH TO3UITMOHUPOBAHMS.

25. B3anMocBs3b cTpateruii BeIOOpa 11eJIeBbIX PHIHKOB U MTO3UIIMOHUPOBAHUS.

MeToanyeckue peKkoOMeHIAUH 110 HATMCAHMIO pedepaTa, TpeGoBaHus K 0(OPMIIEHHIO

Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4
yepes noiropa uHrepsaia. L{et mpudra nomken ObITh yepHbIM, pUT TimesNewRoman, 14 nt- Teker
CJIeMyeT Tmevararh, coOI0Iast CASAYIOIMNE pa3MepHI MoJieii: BepxHee n HikHee — 20 MM, teBoe — 30 MM,
npaBoe — 10 MM. AG3aIHbII OTCTYN JOHKEH OBITh OAMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BelpaBHMBaHME TekcTa MO IMpHHE. - Pa3pemaercss MCNoib30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
aKIEHTUPOBAHUS BHUMAHUS Ha OIpPEICIICHHBIX TEpPMUHAX, (POpPMYyNax, IPUMEHSS BBIACICHUE >KUPHBIM
mIpUPTOM, KypCHUB, IOJUEPKUBaHUE. - TOUKY B KOHIIE 3ar0JIOBKA He CTaBsAT. Ecin 3aro0BOK COCTOUT U3
JIBYX IIPEUIOKEHUN, UX Pa3AeiAioT TOUKOU. - [logquepkuBarh 3aronoBku He gomyckaercs. - Paccrosaaue
MEXy 3aroJIOBKaMu paszeiia, Ioapasjiena 1 MocIeIyoUM TeKCTOM TaK K€, KaK U pacCTOSIHHE MEXAY
3aroJIOBKaMy M IPEAbLAYIINM TEKCTOM, TOJHDKHO COCTaBIATh 1 nmpober. - HazBanue Kax10il 4acTu B TEKCTE
paboThl MOXHO THCaTh Oosiee KPYMHBIM MIPU(PTOM, KUPHBIM MIPUGPTOM, YeM BECh OCTAILHOW TEKCT.
[Maparpads! (moapasnensl) pacmoyaralorcs Apyr 3a Apyrom. - B tekcre pedepar pekoMeHayeTcs yarie
IPUMEHSATh KPACHYIO CTPOKY, BBIAEIASA 3aKOHYEHHYIO MBICIIb B CAMOCTOSITENbHBIN a03all. - [lepeuncienus,
BCTpeyYarolecs B TEKCTe pedepaTa, HODKHBI OBITh O(GOPMIIEHBI B BHJE MAapKUPOBAHHOTO HIIH
HYMEpOBAaHHOI'O CIUCKa. - Bce cTpaHuipl 00s3aTelnbHO JODKHBI ObITh IpOHyMepoBaHbl. Hymeparus
JMCTOB JI0JKHA OBITH CKBO3HOM. Homep nucta npocrasisercst apabckumu 1udpamu. - Hymeparus 1uctoB
HAUMHAETCs C TPEThEro JIMCTa (Iocje CoJepXaHMs) U 3aKaHuuBaeTcsd nocienHuM. Ha Ttperbem nmcre
cTaBUTCS HOMEp «3». - HoMep cTpaHUIbl HA TUTYJIBLHOM JIUCTE M HA COJACPKAHUU HE MpocTaBisercs! -
Homepa cTpaHuIl IPOCTaBIISAIOTCS B LIEHTPE BEPXHEW 4aCTH JIUCTA O€3 TOUKH.

CrucoK UCTIOIb30BaHHON TUTEPATYPhI U MIPUIIOKEHHS BKIIIOYAIOTCS B OOIIYIO HyMEPAIIHIO JIUCTOB.
- PucyHku 1 Tabnuisl, pacnonoKeHHbIe Ha OTAEIbHBIX JIMCTAX, BKIIOYAIOT B OOLYI0 HyMEpalHIo JUCTOB
¥ TIOMEIIAIOT MO0 BO3MOXHOCTH CJICZIOM 3a JIMCTaMH, Ha KOTOPBIX IPUBECHBI CCHIIKU HA 3TU TaOIUIBI HITH
wocTpay. Tabauibl 1 WIITIOCTPAlMU HyMEpPYIOTCS IIOCIEI0BATENIbHO apaOCKUMH LU paMu CKBO3HOH
HyMepanueil. Jlomyckaercss HyMepoBaTh pUCYHKHU U TaOJIMIIBI B Ipesienax pasaena. B aTom ciyyae Homep
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TaOIUITEI (PUCYHKA) COCTOMT M3 HOMEpPA pasjiesia U TMOPsIKOBOTr0 HOMepa TabJIUIIbI, pa3IeIeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOAUMO AENATh CCHUIKY HAa aBTOpa, HanmpuMep [Ne HCTOYHHKA B CIIUCKE TUTEPATYPHI;
cTp.]. 3noxenune nomkHO ObITH MociaenoBaTebHbIM. HeomycTumbl HeueTkue GopMyJIHpOBKHU, PEUEBbIE
u opdorpaduueckue ommbku. [Ipn Hanmucanuu pedepara UCTIONB3YETCs HAYYHbIH CTHIIb U3J0KESHUS

B moaroroBke pedepara HEOOXOAMMO HCIONB30BaTh MaTepuajibl COBPEMEHHBIX H3/IaHUN He
crapuie S JIieT.

CrpykTrypa pedepaTa BKItoUaeT: 1) TUTYIbHBIN JIUCT, 2) conepkaHue, 3) BBeAcHUE, 4) OCHOBHAS
YyacTe 5) 3aitoueHue, 6) CHUCOK JIMTEpaTypbl, 7) mpuioxkeHue (HeoOs3aTenbHas 4acTh) CTpykTypa
paboThl MOJDKHA OBITh YETKOH, 0OOCHOBAaHHON TakuM 0Opa3oM, YTOOBI OblIa BHUJIHA JIOTMKA PEIICHHS
npo6aembl. Kaxyto HOBYIO 4acTh CiieyeT HauWHATh C HOBOM CTPaHHIIBI. DTO K€ MPABUIIO OTHOCHTCS K
JPYTMM OCHOBHBIM CTPYKTYPHBIM 4YacTsIM paOOThl: COJEP)KaHUIO, BBEICHUIO, 3aKIIOYEHHIO, CIHUCKY
JTUTEPATYPBI, TPUIOKECHUSIM.

TuTynbHBIN JUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHUe Kadeapel, Ha
KOTOPOH BBHIMOJNHsIach paboTa; 3) HaMMEHOBaHME BHJA pabOThHI, AMCUUIUIMHBL U TEMbI; 4) HaHHbBIE 00
UCIIOJTHUTENIE C yKa3zaHueM (aMWINHU, UMEHHU, OTYECTBAa, HOMEpa CTYAEHYECKOW IpyMHmbl; 5) yka3aHHe
JOJKHOCTH JIMIIA, TIPUHSBIIETO padoTy, ero (haMUINu U UHUIIMAIOB; 6) TOJ] BBIMIOJHEHUS PAaOOTHI.

Conepxkannie B copepkaHum NMPUBOAUTCS MEPEUEHb BCEX 4YacTel paboThl C yKazaHWEM HOMEpa
cTpanullbl. Ha3BaHus dacTeil pabOTBI B TEKCTE W COACPIKAHHMH JOJDKHBI COBManaTh. i HyMmepamuu
pa3zeNnoB UCTIOIB3YETC s MPOCTasi uepapxXuueckas cucTeMa Ha ocHOBe apabckux uudp. [lepsoii crpanuieit
pedepara sBIsETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTPAHHIBI HE TMPUHATO CTaBUTh. BTopoit
cTpaHuIeil pedepara sBIsSETCSA comepkaHue (Ha HEM TaKKe HOMEp He mpocTaBisercs). Takum oOpazom,
HyMepalusi CTPaHUIl HaYMHAETCS ¢ TUTYIbHOTO jucta, HO HOMepa CTpaHWI] HAYUHAIOT MPOCTABISTH
TOJBKO ¢ BBenenusi. HoMep cTpaHuilbl MpOCTaBISIETCA B €€ BEPXHEU YaCTH 0 LIEHTPY.

Benenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX TYHKTOB: 1) BBEJCHHE B
teMy (TIpo0semy) paboThl; 2) 000CHOBaHKE BbIOOPA TEMBI, OTIPEEICHUE €€ aKTyalIbHOCTH U 3HAYUMOCTH
JUIS HAyKH U IPAKTHKY; 3) ONIpeieIeHne OCHOBHOM 11e7Ti pabOThI U MOJYMHEHHBIX e 0oJiee YaCTHBIX 3aa4;
0030p JnHTEpaTyphl MO AaHHOW TeMe; 4) ompeneneHue TpaHWI] HCCleqoBaHUsA (TIpeaMeT, O0BEeKT); S)
KpaTKOE OIHCAaHWE HCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeM BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHas 4acTh 3a BBEJIEHHEM CIEAYeT OCHOBHas 4YacTh, B KOTOPOHM CIIEAYeT BBIIEIATH
CMBICJIOBBIE TIOJIpa3eNieHus, T.e. CTPYKTypupoBaTh ero. Tpebyercs, 4ToObI BCe pa3zieibl U MOIpa3aeibl
ObUIM IPUMEPHO COpPA3MEpPHBI IPYT APYry Kak MO CTPYKTYpHOMY JICJIEHHUIO, TaK U 1o o0bemy. B koHIe
KaKJIOTO pasjiesia OCHOBHOM 4acTH HEOOXOAMMO J1aTh KpaTKue BbIBOABL. O0BeM OCHOBHOM yacTu — 12-17
cTpaHuIl 3akioyeHne B 3akmoueHnu Heo0X0AMMO CYMMUPOBATh BCE T€ BBIBOBI U HAYUHBIE IOCTUKCHUS,
KOTOpBIE ObLIN cJieNiaHbl B paboTe, a TaKKe ONMpelenTh HalnpaBIeHUs Ui JalbHEUIINX UCCIeI0BaHNUN B
naHHoi chepe. OObeM 3aKitoueHHst — 1-2 CTpaHHULIBL.

Cnucok mnutepatypsl Kakaplii HCTOUHUK JOJKEH COAEpXkaTh CleAylolue o0s3aTeabHbIe
PEKBH3UTHL: - (paMIIIMs U WHHUIMATBI aBTOPA; - HAMMEHOBAHUE; - U3ATEIbCTBO; - MECTO M3JIaHUS; - TOJ
u3nanus. Bce WCTOYHWMKHM, BKIIIOYEHHBIE B OuOMMorpaduio, MOMKHBI OBITH TOCIEAOBATEIBHO
IPOHYMEPOBAHbBI M PACIOJIOKEHBI B CIEAYIOIIEM MOpPSIKe: - 3aKOHOJATEIbHBIC aKThl; - TIOCTAHOBIICHUS
[TpaBuTENnbCTBA; - HOPMATHUBHBIE IOKYMEHTHI; - CTATUCTHYECKHUE MaTepuabl; - yueOHas JIuTeparypa — B
as1(haBUTHOM TOPSIZIKE TI0 TIEpBOii OyKBE (paMUIIMK aBTOPA; - MEPHOAMUYECKUE N3aHU (Ta3€Thl, )KypHAaJIbl);
- UHTEPHET-CANTHI.

Kputepun onenku pedepara. Ilpu ouenke pedepara mnpenonaBaTenb pyKOBOACTBYETCS
CIIEYIOIUMU KPUTEPUSMHU: — COOTBETCTBHE COJEPKAHUS TEKCTa BRIOPAHHON TeMe; — HaJIM4he YeTKON U
JIOTMYHOU CTPYKTYPBI; — KAYeCTBO aHAINTUYECKOM pabOoThI, MPO/IeIaHHON IpU HalMcaHuu pedeparta; 12 —
UCIIOJIb30BAaHUE aJIeKBAaTHBIX BBIOPAHHOM TeMe JHUTEPaTYpPHbIX HCTOYHMKOB; — CaMOCTOSITENIbHOCTD,
HEBTOPUYHOCTh TEKCTa; — 0OOCHOBAHHOCTh CAETAHHBIX aBTOPOM pedepara BBIBOJOB, COOTBETCTBHUE HUX
MOCTABJICHHOW IIeJIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(dakTHUecKuX OomMOOK; — COOTBETCTBUE OPOPMIICHHS PabOTHI MPEABABIIEMbIM TPEOOBAHUSAM; — CHAYH
pedepara B yCTaHOBJIEHHBIN CPOK.

5.3 IPOMEXYTOYHASA ATTECTALIUSA
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TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIHHOCTH, XapaKTePU3YIOIIHUX 3TAIlbl ((OPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 2 ceMecTp

HTorosslii TecT (€ 0OTBeTaMu) IS NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETEHIUIH
VK-1. CnocobeH OCyIIeCTBIATh MOUCK, KPUTHYECKHH aHAJIM3 W CUHTE3 HH(POPMAINH, MPUMEHATH
CHUCTEMHBIN OAXO0/ JJIsl pEeLIEHUs MOCTAaBJICHHBIX 3a/1a4
1. IIpounTaiiTe TEKCT U BbIOepUTe NPAaBUIbHBIA 0TBeT Kak Ha3bIBaeTCs 1EJCHANPABICHHAs CUCTEMA
CIUTAHUPOBAHHBIX PEKJIAMHBIX MEpPONPUATUN, OOBEIWHEHHBIX OJHOM wuAeeld W KOHICTIHEH IS
JIOCTMKEHUSI KOHKPETHOM MAapKETHHTOBOM II€JIM B PAMKaX COrJACOBAHHON MAapKETUHIOBOW CTpaTeruu
peKIamMojaTelNs, B YCTAaHOBIICHHBIC MPEABAPUTEIHLHBIM aHAIN30M MEPUOJI BPEMEHHU, 00JIacTh NEHCTBUS,
PBIHOK U IIEJIEBYIO Ay JUTOPUIO?
1. Pexnamuasi kamnaHust
2. MeaunannanupoBaHue
3. [IponBmxenue
4. KonTeHT

IIpaBuabHbI oTBeT 1
2. IIpounTaiiTe TeKCT W BbIOepUTe NMPaABUJIBHBII O0TBeT Kakas u3 npusedenHvix Hudice npoodiem,
NPensimcmeyiowux WupoKomy npumMerneHuro mapkemunaa 6 Poccuu, a6nsiemcs 0CHO8HOU.

1. HECTaOUIILHOCTh PHIHKOB

2. OTCYTCTBHE IEpPCOHANIa HEOOXOJUMOM KBAIU(DUKAITUT

3. OTCYTCTBUE PECYPCOB

4. HEJ0OCTATOYHOCTb KOHTPOJIS 3a JCHCTBUEM OpraHu3alui

IIpaBuibHbBII OTBET 2
3. IIpounTaiiTe TeKCT U BbI0epUTe NMPaBUIbHBIN 0TBeT. Kak Ha3bIBaeTCs Mpoliecc nepeaadun LeaeBou
ayIUTOpUU MHPOPMAIUH O TPOAYKTE?

1. TapreTunr

2. PerapreTunr

3. OxBar

4. MapKeTUHIOBbIE KOMMYHUKAIUU

IIpaBuabHbI OTBET 4
4. IlpounTaiiTe TeKCT U BbIOepUTE MPABWIbHBINA O0TBeT. Kakol KoHyenyuu npeonpuHumMamenbCkoul
0esamenbHOCMuU O0NIHCHA COOMBEMCMBO8AMb paboma 20CMUHUYbL:

1. Konueniuu coBepIEeHCTBOBAHMS TOBapa, MPOAYKTa, YCIYTH;
2. Konuenmuu nHTEHCU(UKAUT KOMMEPUYECKHX YCHUIINM;
3. Konuenmuu conuanbHO-3TUYHOTO MapKETHHTA;
4. KoHuenuus MapKeTHHIa B3aUMOICUCTBUSL.
IIpaBuiabHbI oTBET 4

5. IIpounTaiiTe TEKCT U BbIOEpHUTE NPABWIBHBIN 0TBeT. UTO MOHMMAaETCs 1101 KOHKYPEHLIMEN Ha
TYPUCTCKOM pPbIHKE?

A) CoTpyIHUYECTBO TYPUCTCKUX KOMITAHUH JJI1 COBMECTHOT'O IIPOABMXKEHUS TPOYKTA

b) ConepHuyecTBO MeX 1y TYPUCTCKHUMHU NMPEANPUATUIME 32 HarOoJiee BHITOAHbBIE YCIOBUS
MIPOU3BOJICTBA U pealli3alluu TypIPOIyKTa

B) O6MeH onbITOM MEXIY TYPUCTCKUMU OpraHU3aIHsIMHU

I') O6venuHenne TypuCTCKUX (PUPM B aCCOLUAIIH
[IpaBunbHbIi OTBET: b)
6.IIpounTaiite TeKkcT M Bbl0epuTe NPaBHJIbHBbIA oTBeT. UTO sBIsSETCS TJIaBHBIM (DakTOpoM
KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOM JAecTHHAIMH, 110 JanHbiM FOHBTO?

A) Toapko HU3Kass CTOUMOCTh TTOE3/IKH

b) KoMruiekcHBINM ONBIT, BKIIOYAIOMNNA HHPPACTPYKTYPY, KyJIbTYPHOE HACIEIUE M DKOJIOTHIECKYIO
0€301acHOCTb

B) Hannuue 6071b1110T0 KOJIMYECTBA OTENIEH

I') Pa3BuTas TpanciopTHas ceTh
[IpaBunbHbIi OTBET: b)
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7. YcTaHOBHTE MPABWIBHYIO MOC/I€10BATEIbHOCTD. ICUCTBUI MPU CO3JITaHUN OPEH/1a MaJIoTO TOpoIa
(110 OIBITY POCCUHCKUX KEHCOB).
A) Conronornyeckue Onpockl JKUTENEeH W BHEITHEH ayIMTOPUH TSI BBISIBJICHHS aCCOIMAITHI
b) BrisBieHue yHUKanbHBIX LIEHHOCTEN U JIETE€H] TEPPUTOPUN
B) ®opmynupoBaHue KOHIEMIINNA OpeHIa
I') Busyanu3aius u co3ianue KHUTH OpeH/ia
J1) Bueapenne OpeHia B TOPOJICKYIO Cpely M CYBEHUPHYIO MPOAYKITHIO
IIpaBuabHblii oTBeT A - b —-B -1 — ]|
8. YcTraHoBHTe NPaBWIBHYIO OCJI€10BATEIbHOCTD. 3TANOB Pa3padOTKU OpeH 1a TEPPUTOPHH.
A) Pa3paboTKka HACHTUYHOCTH U BU3YaIbHBIX JIEMEHTOB OpeH 1a
b) Onpenenenue neneit u 3amay OpeHIUHTA
B) Ouenka 3¢ peKTHBHOCTH U MOHUTOPHHT PE3yJIbTaTOB
') UccnenoBanue TEKyIIET0 BOCHPUITHS TEPPUTOPUHN U aHATIU3 KOHKYPEHTOB
1) Buenpenue u npoasuxenue Openaa
IpaBuiabhblii otBeT: b -’ > A —>J[ - B
9. IIpounTaiiTe TEKCT U BbIOEPHUTE NPABWIBHBIN 0TBeT. UTO M3ydaeTcs IIpU aHaJIU3€ pbIHKA Typu3Ma?
A) TonbKO 1IeHBI HA ABUAOUJIETHI
Bb) Cnpoc, npeminoxenne, KOHKYPEHTHI, LIEHbI, TPEH]IbI U TOTPEOHOCTU KIHEHTOB
B) Tonbko moroHpIe yCIOBUS B pErHOHAX
I') Tonbko ucTOpUYECKHUE JOCTONPUMEUYATEIHHOCTH
[IpaBunbHbI OTBET: b)
1
0 A) CHmxeHue 1IeHbI Ha TYPUCTCKUHN TTPOTYKT
. b) Cezonnsbie ckuaku
I1B) [ToBrimenne kauectBa 00CTyKUBAHUS U YHUKAIBHOCTD IPOTPAMMBI Typa
p ') [IpoBenenue pacnpogax "ropsmux" myTeBoK
blpaBuibHbIl OoTBET: B)
4l. YcraHOBUTE TPAaBUIBHYIO TOCIEIOBATEIBHOCTh ATAIOB MOTHBAI[MOHHOTO TPOIECCa MOTPEOUTEINS
HYPUCTCKUX YCIYT.
A) Onpenenenne HanpaBiIeHUs AEHCTBUS
B) YoBnerBopeHue noTpedGHOCTH
B) OcyuiecTBienue aeiicTBus
T’) BoznukHoBeHue notpedHOCTH
¢€l) [Touck myTeit yoBI€TBOpPEHUS TOTPEOHOCTH
IpaBuiabhblii otBeT ' > ] - A —>B — b
12. YcranoBure coorBeTcTBHe COOTHECUTE TIOHITHE U €TO COJEPIKAHUE:
¢. MeguaMeHeKMEHT
R MeanamapkeTuHr
8. ConuanbHble CeTH / COLUANILHBIE MEAUA
A. JMCUUIUIMHA JEJIOBOTO aJIMUHHUCTPUPOBAHUS, KOTOpask BBISBIISIET W OINUCHIBAET CTPATETHUYECKUE U
OTIepaI[MOHHBIE SIBJIICHUS U IPOOJIEMBI B PYKOBOJCTBE MEIUa MPEAIpUITUN
B. MHOXECTBO OTHOCHUTEIBHO HEIOPOTMX M IIMPOKO JIOCTYMHBIX JJIEKTPOHHBIX HWHCTPYMEHTOB,
MO3BOJIAIOIIMX JTIOOOMY YeIOBEKY MyOJIMKOBATh U MOJIy4YaTh HH(OPMALINIO, COTPYIHUYATH U BHICTPAUBATh
BTHOILLIECHUS C IPYTUMU JIOAbMU
B xomrmuiekc ycwimii, HampaBIICHHBIX Ha TPOJBIIKEHHE CaMHX CPEACTB MacCOBOW WH(OpManuu Ha
MeuapbIHKe
tipaBuabHbiii oTBeT 1 A2B3 b
P3. YcranoBuUTe COOTBETCTBHE: MEXTy KOMIIOHEHTOM OpeHJa TEPPUTOPUU M €TI0 XapaKTEPUCTUKOM.
KomnoneHT
t. UnenTuanocTs Openna
2. mumx Tepputopun
3. Ilo3unmonupoBanue
#. Penmyranus
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XapakTepucTrkKa

A. COBOKYITHOCTh YHUKAJIBHBIX XapaKTEPUCTUK, OTIIMYAIOIINX TEPPUTOPHUIO OT IPYTUX
b. CnoxuBmuiics B CO3HaAHUH IIEJIEBBIX ayIUTOPHI 0Opa3 MecTa

B. Onpenenenue mecta TEppUTOPUH CPEIU KOHKYPEHTOB B BOCIIPUSITUU ayIUTOPUHU
I'. YcroitunBas olieHKa TEpPUTOPUH, OCHOBAHHAS HA MOTBEPKICHHOM OIBITE
IIpaBuabHbIi oTBeT 1-A, 2-b, 3-B, 4-’

14. YcraHoBUTE COOTBETCTBHE: MEXIY TUIIOM PHIHOYHON CTPYKTYPHI U €€ XapaKTEPUCTUKOM.
Tun peiHKa

1. Yucras MmOHONONIUSA

2. Onuromnonus

3. MoHonoMMcTHYeCKast KOHKYPEHIIUS

4. Yucrasi KOHKypeHUUs

XapakTepucThkKa

A. MHOeCTBO MPOJIABIIOB, OJTHOPOHBIN MPOIYKT, CBOOOJHBIN BXO/

b. Onun nponasen, yHUKaJIbHBINA MTPOIYKT, BXO/1 3a0JIOKUPOBAH

B. HeckoiibKO KpYITHBIX TPOJABLIOB, B3aUMO3aBUCUMOCTD

I'. MHOXecTBO npoaBIoB, AU epeHIIMPOBAHHBIN MPOIYKT, CBOOOIHBINA BXOJT
IIpaBuabHbIi oTBeT 1-b, 2-B, 3-T", 4-A

15. YeraHoBuTE COOTBETCTBHE: MEX/Ty HHCTPYMEHTOM MPOJIBUKEHUSI TEPPUTOPUH U TPUMEPOM €0
HCIIO0JIb30BaHUS.

NucTpyMeHT

1. CoObITHIHBINA OpEeHIUHT

2. ToBapHBIil OpeH]] TEPPUTOPHUH

3. BusyanbHas uneHTU(UKAIHS

4. THBECTULIMOHHBIN MapKETHHT

IIpumep

A. Exeromnsiii pectuBans "Houum 6enbix Houeit" B Cankt-IlerepOypre

b. Bosoroackoe Macio, TyJIbCKUHN MPSHUK, KACJIMHCKOE JINTHE

B. Pa3paboTka morotumna u GUpMEHHOTO CTHJIS TOPOJIa

I'. [Ipe3enTaIys 5KOHOMHUYECKOTO TOTEHIIMAIA pEeruoHa Ha hopyme

IIpaBuiabHblii oTBeT 1-A, 2-b, 3-B, 4-I

OIIK-4. Crnoco0eH OCYIIECTBIISITh HCCIEAOBAHUE TYPUCTCKOTO PBIHKA, OPTraHW30BBIBATH IMPOJAXKH U
IPOABMKEHHE TYPUCTCKOTO MPOAYKTa

16. YcraHoBHTEe COOTBETCTBHE MEXIYy DJJEMEHTOM KOMIUIEKCA MAapKETHHra B TYpU3ME M €ro
XapaKTEePUCTUKOU.

DJIEMEHT KOMILIEKCa MapKETUHIa

1. IIponykt (Product)

2. llena (Price)

3. Mecro (Place)

4. Ilponsuxenue (Promotion)

XapakTepucruka

A. CoBOKYITHOCTb TYPUCTCKHX yCIYyT, pabOT U TOBApOB, 00pa3yroIIUX Typ

b. /lenexHoe BeIpaxeHUE CTOMMOCTH TYPUCTCKOT'O IIPOJIYKTa

B. Kananbl cOpITa 1 cucTeMa peanu3aluu TYpOB

I'. KommyH#Kamy no "HGOPMHUPOBAHUIO TIOTpeOHUTEIEH

IIpaBuabHblil oTBeT: 1-A, 2-b, 3-B, 4-I'

17. YcTranoBuTE COOTBETCTBHE MEXAY 3TAIIOM )KM3HEHHOIO LIUKJIA TYPUCTCKOIO ITPOAYKTA U
MapKETUHIOBOM 3a7a4eil.

Ortan XUT

1. Buenpenue

2. Poct

3. 3penoctb
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4. Cnang

MapkeTtuHroBas 3ajada

A. Makcumu3zanus npuOblIN U yaepKaHUEe JO0JIH PhIHKA

b. ®opmupoBanue crpoca U y3HaBaeMOCTH

B. Moaudukarus mpolyKTa U TOMCK HOBBIX HHUIII

I'. Cokpamienue 3arpaT u "CHATHE CIUMBOK"

IIpaBuiabHblii oTBeT 1-b, 2-A, 3-B, 4-I

18.: YcTraHoBuUTe cOOTBETCTBHE MEXy METOJJOM cOOpa MapKETUHTOBON MH(POPMALIUHU U €ro

XapaKTEPUCTUKOM.
Meton
1. Ompoc 2. HaGmroneuue

3. DKciepuMEHT
4. @okyc-rpynmna
XapakTepucruka
A. N3yuenune nmoBeaeHus MoTpeduTeneil B €CTECTBEHHBIX YCIOBHUSIX
b. Ilony4yenue uH(OpMaIUH IMyTeM BOIIPOCOB K PECTIOHIEHTaM
B. COop naHHBIX IPU U3MEHEHUH KOHTPOJIUPYEMBIX (PaKTOPOB
I'. I'pynroBoe HHTEPBBIO 1O 3apaHee MOATOTOBICHHOMY CLIEHAPUIO
IIpaBuabhblii oTBeT 1-b, 2-A, 3-B, 4-I
19. YcTranoBuTe COOTBETCTBHE MEXAY 3TAIIOM MapKETUHIOBOT'O UCCIIEIOBAHUS U €0 COEPKAHUEM.
Jtan ucciaeaI0BaHus
1. Onpenenenue npoOIeMbl U 1enei
2. Pa3paboTka murana uccieoBaHus
3. Coop undpopmanuu
4. Ananu3 u otuer
Copaeprkanue stamna
A. Coop nHbOpMAIIHH C UCTIOIH30BAHHEM BHIOPAHHBIX METOOB
b. Yerkast popMynupoBKa TOro, 4TO HYKHO y3HATh
B. Bri6op MeTo0B, onpesiesieHne BHIOOPKH, COCTABIICHUE aHKET
I'. O6paboTKa NaHHBIX U MOJTOTOBKA BHIBOJIOB
I
P0. YcraHoBUTE COOTBETCTBHE MEX/ly METOJOM aHAJIN3a KOHKYPEHIIMM U €r0 HA3HAYEHHUEM.
Meton
B. SWOT-ananus
. Mopens natu cun [loprepa
3. PEST-ananus
#. DKCepTHBIN ONpoC
Ha3nauenue
K. OLileHKa KOHKYPEHTHOM CpeJibl U CHJI, BIMSIOIIMX Ha OTPaCIb
ii. BoisiBneHne CUbHBIX U ca0BIX CTOPOH, BOSMOXKHOCTEH U yTpo3
B. Onpenenenne npeanovTeHuit moTpeduTeNel OTHOCUTEIEHO HOBOM YCIyTH
b. Ananu3 BHEIIHUX (PAKTOPOB MaKPOCPEIbI
HpasuabHblii oTBet 1-b, 2-A, 3-1", 4-B
21. YcraHoBUTe NPaBUJILHYIO NOCJ€I0BATEIbHOCTD 3TAlI0B MAPKETUHIOBOTO TUTAHUPOBAHUS HA
€YPUCTCKOM MPEIIPUATHH.
) Pa3paboTka MapKeTHHIOBOM CTpaTeruu
b) Ananu3s texymeit cutyauuu (SWOT-ananus)
BH[?dBaBeAgaltiéneiil u 3a1a4 MapKeTUHTa
I') KoHTpOosTh M KOPPEKTUPOBKA IJIAHOB
1) PazpaboTka onepanroHHbIX IUIaHOB (MAapKETHHTOBBIX MEPOIPHUSTHI)
11
P2. YcraHoBUTe NPaBUJIbHYIO MOCJIE€A0BATEIbHOCTD TAOB pa3pabOTKH HOBOT'O TYPUCTCKOTO
APOJIYKTA.

B
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A) IponBmxeHne Typa Ha phIHOK
b) I'enepanus uzeit HoBoro Typa
B) Kommepumanuzarus
I') Ananu3 perHKa ¥ 0TOOD U
J1) PazpaboTka KOHIIEMIINN Typa
IIpaBuabubli oTBeT: b - I' > ] - A — B
23. YcTaHoBUTE NPABWIBHYIO MOCJI€10BATEIbHOCTD
VYcTaHoBUTE TPaBWIIBHYIO NIOCIIEA0BATENBHOCTD 3TANOB IIPOBEACHHSI MAPKETUHIOBOTI'O UCCIIEJOBAHMSL.
A) Coop uadpopmanmu
b) Ananu3 pe3ynbTaToB U OArOTOBKA OTYETA
B) Onpenenenue nenei u 3a1a4d UCCICI0OBaHUS
I') Pa3zpaboTka uHCTpyMEHTapHs (AaHKET, IIaHa BHIOOPKH)
IpaBuiabHblii oTBeTB - 1" —> A — b
24. YcTraHOBHTE IPABUJIBHYIO NOCJIE10BATEIbHOCTD
YcTaHoBHTE MTPaBIIIbHYIO NTOCIIEA0BATEIBHOCTh 3TANOB Pa3pabOTKH TYPUCTCKOTO IPOAYKTA.
A) Braenpenue npojaykra, o0ydeHue nepcoHana, opopmiIeHue JOKyMEHTAUU
b) UccnenoBanue pbiHKa, CIIpoca U MPeASIOKeHUs, pa3padoTKa MporpaMMbl Typa
B) ®opmupoBaHue CUCTEMBI yIIPaBJIECHUS IIPOU3BOJCTBOM H COBITOM
') DxcniepuMeHTanbHas OIIEHKA, TPOOHBIN TYyp, MPE3EHTAIUS ITPOTYKTa
IIpaBuabHbli oTBeTb - ' > A — B
25. YcraHOBHTE NPABUJIBHYIO NOCJI€10BATEIbHOCTb. 3TAllOB OLIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH
IPEANPUATHI TYPUCTUYECKON UHAYCTPHUH.
A) PacueTt 000011I€HHOTO KpUTEPHUS
B) Bri6op kpuTepueB 1 UX OILlEHKa
B) CpaBHUTENBHBIN aHATIN3 PEITPUATHI
I') Onpenenenne k03¢ PpULIMEHTOB BECOMOCTH KPUTEPUEB
IpaBuiabhblii otBeTb - 1" —> A — B
26. IlpounTaiiTe TeKCT M BbI0epUTe NPABUJIbLHBINA OTBeT. UTO SIBIIIETCS IJIAaBHOM LIETIBIO IPOBEICHUS
MAapKETUHTOBBIX UCCIEAOBAHUN B TypuU3Me?
A) YBenudeHue 1mrara COTpyJHUKOB
b) Ilonyuenue nocroBepHO HHpOPMALINY U CHUKEHHSI HEONPEEIIEHHOCTH TP MPUHATHI
YIIPABJICHUYECKUX PELIECHUN
B) Pacmmpenue opucHbIX miomaei
I') IoBbIieHue 3apabOTHOM MIaThI IEPCOHATIA
[IpaBunbHbI OTBET: b)
27. IlpounTaiiTe TeKCT U BbI0epUTe NPABUJIbLHBINH 0TBeT. UTO 13 IEPEYNCIEHHOTO OTHOCUTCS K
dakTopaM Makpocpeabl MapKEeTHHTa TYPUCTCKOTO MPEANPUATHS?
A) IlocraBuiyku ycayr
b) KonkypeHTbI
B) [Monmutnyeckas cTabuIbLHOCTh
I') [Tocpenanku
IIpaBuabHbIi oTBeT: B)
28. IIpoyuTaiiTe TEKCT M BbIOEPUTE NPABUJILHBINA 0TBeT. Kakol 3J1€eMEHT CUCTEMBI MapKETUHTa
TYPUCTCKOTO MPEANPHUITHS OTBEYAET 32 IOBEJICHHE MPOAYKTa 10 MOTpeOuTesns?
A) llenooOpazoBanue
B) CowiT (mucTpudyrus)
B) IIponykToBasi moauTuka
I') MapkeTuHTOBbBIE UCCIIEI0BAHUS
IIpaBuiabHblil oTBeT: B)
29. lIpounTaiiTe TEKCT U BbIOEPUTE NMPABWILHBbIN 0TBeT. Kakast 0COOCHHOCTh OTIIMYaeT MapKETUHT
B TYpHU3ME OT MAPKETUHIA TOBAPOB?
A) B0O3MOXXHOCTb CKJIaIUPOBAaHUS IPOAYKTA
b) Heocsizaemocts ycinyru
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B) Cranmapruzanus kauecTa
I') OrcyrcTBHE Ce30HHOCTH
IIpaBuiabHblil oTBeT: B)

30. IIpounTaiiTe TeKCT M BbIOepUTe NPABUJIBHBIN 0TBeT. UTO ABISETCS OCHOBHBIM IIPOAYKTOM B
CUCTEME MapKETUHTa MPEeANPUATHS UHIYyCTPUH Typu3Ma?

A) ToBap MaccoBoOro norpedieHus

b) Typucrckas ycmyra

B) [IpoMmeinieHHOE 000pyIOBaHUE

') CoippeBbIie pecypcehl
IIpaBuabHbIi oTBeT: B)

HNHuctpykuus no BeosHeHKIO. [Ipyu oTBeTE Ha BOIIPOCHL:
BeiOpare oxmH npaBuibHBI  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIIbHOCTD

Bompocs! 1151 caMOCTOATEIbHON NOATOTOBKY K OK3aMEHY U 3a4ETy

1 Packpoiite cnienupuky MapkeTruHra yciryr. ONMHUIIATE OCHOBHBIE XapaKTePHbIE 0COOCHHOCTH
YCIIyT B MApKETHHTE.

2 PackpoiiTe CynHOCTh M KJIACCU(UKAIIUIO YCIYT KaK 00BEKTOB MAPKETHHTA B TYpHU3ME.

3 OxapakTepu3yiiTe ypOBHU MapKETHHIa B UHAYCTpUU TypusMa. lIpoananusupyiite ycioBus
IpUMEeHEeHUS U 3(PPEKTUBHOTO pa3BUTH MAPKETHHIA B UHAYCTPUH TypH3Ma.

4 OnuiuTe COCTaBHBIE MIEMEHTHI CUCTEMBI MAPKETUHIA TYPUCTCKOTO NMPEATPUATHUS: LENH,
3a7jauy, IPUHLUIBI U PYHKIUU MapKETHHTA.

5 OxapakTepu3yiTe 3Tamnbl Mpolecca MApKETUHIOBOTO UccieoBanus. Packpoiite popmbl
OpraHU3alMi MAPKETUHIOBOTO UCCIICOBAHHUS.

6 OxapakTepu3yiiTe MApKETHHIOBYIO HH(POPMALIUIO, PACKPOHTE MOIXOABI K €€ KJIacCu(uKaIum.
[Tpoananu3upyite NpUHIMIBI GOPMUPOBAHUS U UCTIOIB30BaHUS MAPKETUHIOBON MH(OPMALIHH.

7 OxapakTepu3yiTe METO/Ibl cOOpa MEPBUYHON HH(DOPMAINH, JalTE UX CPABHUTEIbHYIO
XapaKTEPUCTHKY.

8 OxapakTepu3yiTe BHEUTHIOIO MAPKETHHIOBYIO HH(POPMALIUIO TYPUCTCKOTO MPEIIPUSATHS,
packpoiTe MeToIbl coopa.

9 OnummTe MoAXoAbl K OpraHu3aluy IpoLecca MApKETUHIOBBIX UCCIIEI0BAaHUI B MHyCTPUU
TypU3Ma U TOCTEIIPUAMCTBA.

10 ITpoananu3upyiite OCHOBHbBIE HAIPABIEHNSI MAPKETUHIOBBIX UCCIIEI0BAaHUI TYpPHUCTCKOTO
IPEIITPUATHSL.

11 Packpoiite noHsTHE CPElIbl MAPKETUHIA TYPUCTCKOTO NPEAIPUATHS, OXapaKTEpU3YITe ee
JJIEMEHTHI.

12 Oxapakrepu3yiTe CTpyKTypy BHEIIHEH Cpebl TYpUCTCKOTo npeanpuarus. IIpoananusupyiite
(baKTOpBI BHEITHEH CPEIBI.

13 Ilpoananusupyiite CTpyKTYpy BHYTPEHHEHN Cpeabl TYPUCTCKOTO MPEANPUATHS.

14 OxapakTepusyiTe METOIbl OIICHKU BIUsHUS (akTopoB BHemHeH cpenbl (STEP-anamus ,
SWOT-ananu3). PackpoliTe aJlrOpuT™M NpUMEHEHUS JaHHBIX METOJIOB.

15 PackpoiiTe NOHATHE KOHBIOHKTYPBI PhIHKA, OMUIIKUTE 3TAIbI €€ UCCIEAOBAHUS.
OxapakTepu3yiiTe Ha3HaUYEHUE KOHBIOHKTYPHOI'O IIPOrHO3a, €r0 BUBI, @ TAK)KE METO/IBI
KOHBIOHKTYPHOTO IIPOTHO3A.

16 Ilpoananu3upyiite MOHATHE KOHKYPEHLIMH, JalTe XapaKTEPUCTUKY €€ OCHOBHBIX BUJIOB.

17 Onumute (paxTophl, BIUSIONINE HA CUITY KOHKYPEHTHON O0OpHOBI B MHIYCTPUH TYPH3MA.
Packpoiite conepkanue MOIEIHN IIATU CWJI KOHKypeHuuu M. IToprepa.

18 OxapakTepu3yiTe KOHKYPEHTHOE TPEUMYIIECTBO TYPUCTUUECKOTO MPEANIPUITHS - CTPATErUs
€ro A0CTIKeHNA. OnuINTe BO3MOXKHBIE pEAKLIUN KOHKYPEHTOB Ha PHIHKE

19 Packpoiite MOfeNb OBEICHUS IOTPEOUTEIS TYPUCTCKOTO TTpoaykTa. [Ipoananusupyiite
(akTOpHI, OKa3bIBAIOIINE BIUSHUE HA IOTPEOUTENCH TYPHUCTCKUX YCIIYT.

20 IMpoananu3upyuTe TAIbI MpOIecca MPUHATHS PEIICHHS O MPUOOPETEHUH TYPUCTCKOTO
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npoaykTa. PackpoiiTe METO/Ibl OIIEHKU CTETIEHU YI0BIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH
noTpeOuTenei.

21 OnumuTe CyImHOCTh CTPATErMYE€CKOr0 MapKETUHIOBOTO MJIAHUPOBAHUS AEATEIbHOCTH
TYPUCTCKOTO NPEAIPUATHUS.

22 PackpoiiTe, 4TO MMOHUMAIOT MO TEKYIIUM TUIaHUPOBAHUU MAPKETUHTOBOM JEATEIbHOCTH
TYpPUCTCKOTO npeanpustus. Oxapakrepusyiite MeTobl pa3paboTKH OI0KeTa MApKETUHTA IPEATPUSITHSL.

23 OnuiuTe MOHATHE CErMEHTAMU TYPUCTCKOTO PhIHKA, IEPEUYHUCINTE OCHOBHBIE PU3HAKH
CcerMeHTaluu. PackpoiiTe pa3HOBUIHOCTH U 3TaIlbl CETMEHTUPOBAHUS TYPUCTCKOTO PBIHKA.

24 OxapakTepu3yiTe MOHATHE U KPUTEPHUH BHIOOPA 1IEJIEBOT0 PhIHKA TYPUCTCKUX YCITYT.
Onummre METO bl MOMCKA ONTUMAIBHOIO KOJIMUYECTBA LIEJIEBBIX CETMEHTOB TYPUCTCKOTO PBIHKA.

25 Onumure NoAXoAsl K OPraHU3alld MApKETUHIOBOTO UCCIIEI0OBAHNS TYPUCTCKOIO PHIHKA.

26 PackpoiiTe THIIbI LIEIEBBIX TYPUCTCKUX PHIHKOB. ONMUIINTE (PAKTOPHI, BIUSIOIINE Ha BEIOOP
CTpaTeruy 0XBaTa TYPUCTCKOIO PHIHKA.

27 YkaxuTe, 4TO NOHUMAIOT 10/ TO3ULMOHUPOBAHUEM TYPUCTCKOTO MPOAYKTA,
MIPOAHAIN3UPYHUTE OCHOBHBIE MTOAXObI K MO3ULIUOHUPOBAHHUIO.

28 TypuCTCKHi MPOAYKT B MAPKETHHIOBOM JesiTennbHoCTH. Kiaccudukanus TypucTcKkux
IIPOJTYKTOB.

29 PackpoiiTe KOHLIENIUIO )KU3HEHHOTO [IUKJIAa TYPUCTCKOIO IPOAYKTA. Y KaXXUTE, YTO IOHUMAIOT
MOJ1 TPOJAYKTOBBIM MOPTQesieM TYpUCTCKOro MpeAnpusaTus. OnuiuTe 3Tansl pa3paboTKy U BHEAPEHUS Ha
TYPUCTCKUN PBIHOK MPOAYKTOB HOBHHOK.

30 OnumurTe MoAXO0AbI K OIEHKE KOHKYPEHTOCITOCOOHOCTH TYPUCTCKOTO MPOIYKTA.

31 IIpoananu3upyiiTe MOHATHE, 3HAYCHUE U CXEMY KOMMYHHMKAIUNA Ha MPEANPUATHSIX CHephI
WHIYCTPUHU TypPU3Ma U TOCTENIPUUMCTBA. ONMUIINATE MOAXOBI K UCCIETOBAHUIO PEKIIAMBI.

32 OxapakTepu3yiTe IpoIecc BO3AeHCTBUSI KOMMYHHUKAITUI HA TOTpEeOUTENe B 3aBUCUMOCTH OT
UX CTENEHU TOTOBHOCTH K IOKYIIKE.

33 Onummre MeTO10JIOTHIECKHUE OCHOBBI MAPKETHHIOBBIX UCCIIEIOBAaHUN OTpEeOUTENeH
TYPUCTCKUX YCIYT.

34 Ilpoananu3upyiite (HakTOpbl, BAUSIOMNE HA TOTPEOUTENCeH TypUCTCKUX ycayr. OnuImTe
MOTHBBI IOBEJICHUSI TOTpeOUTENEH.

35 Onuiure CTPyKTYpy KOMILJIEKCA MAPKETUHIOBBIX KOMMYHUKALUNA IPEANPUATHI HHIYCTPUH
Typusma. OxapakTepu3yiuTe KOMIUIEKC MapKEeTHUHTa: OHATHE, moaxoAbl. Oxapakrtepusyirte 4P, 7P, 9P B
MapKETHUHI€ TYPUCTCKOW UHYCTPHH.

36 PackpoliTe MOHATHE «MMUK TYPUCTCKOTO TIpeanpustsy. Opranu3anus o0IIeCTBEHHOTO
MHeHUs (madnuk puneimH3 PR).

37 PaccMOTpUTE CPAaBHUTEIBHYIO XapAKTEPUCTUKY OCHOBHBIX CPEICTB MPOABUKECHUS
TYpPUCTCKOTO MPOAYKTA.

38 [Ipoananmu3upyirte HakTophl, BIHSIONKE Ha (POPMHUPOBAHUE CTPYKTYPhl MAPKETHHTOBBIX
KOMMYHUKAaIUH.

39 Onumute NOHATHE «PUPMEHHBIM CTUITb TYPUCTCKOTO MPEANPUATHS», OXaPAKTEPUIYHTE €ro
OCHOBHBIE 3JIEMEHTHI.

40 Packpoiite NOHATHE U BUABI KOHTPOJIsl. OMUIINTE KOHTPOJIb €KETOAHBIX IJIAHOB: aHAJIN3
cObITa, aHaJIU3 JI0JIU PhIHKA, aHAJIN3 MApKETUHIOBBIX PACX0J0B U 00beMa MpoJax, GUHAHCOBBIN aHAIN3,
MAapKETHHTOBbIM OLIEHOYHBIN aHAJIN3.

41 Oxapaktepu3yiTe KOHTPOJIb Hall 3P PEKTUBHOCTHIO

NESATETLHOCTH CITY)KObI MapKeTHHra: 3 (PEeKTUBHOCTH

TOProOBOTO MepcoHana, 3PPEKTUBHOCTh PEKIaMbl, 3PPEKTUBHOCTH CTUMYITHPOBAHUS COBITA,
3(PEKTUBHOCTH pacIpeeICHuUs.

42 OxapakTepu3yiTe OpraHu3alOHHbIE CTPYKTYpPBI OTJeNIa MapKeTHHIa. OTUIINTE IPUHLHUIIBI
MIOCTPOEHUS MAPKETUHTOBOM CTPYKTYPBHI.

43 PackpoiiTe CTaHOBJIEHUE TEOPUH U IPAKTUKU KOHTPOJIIMHIa. ONUIINTE CTPYKTYPY,
coJiep’kaHue U PYHKIIMHM KOHTPOJUIMHTA.

44 OnummTe NOHSATHE U BUAbI KOHIENIUN KOHTpOJUTHHTa. Packpoiite conepkanue 6a30BbIX
MOJIOKEHUN KOHTPOJUIUHIA.
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45 OxapakTepu3yiTe KOHIETIHIO, GYHKIIUUA U 33/1a4l CTPATETUYECKOT0 MapKeTHHTa. OnuIimmTe
CTpaTeTHI0 MApKETHHra U KPUTEPHUH ee BbIOOpa. PackpoiiTe BuabI cTpaTteruii MapKeTHHT OBOM
JIeATEIbHOCTH.

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIEKT OILIEHOYHBIX CpPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTH. JIJIT TPOMEKYTOUHOM aTTecTaliuk B BUJE 9k3aMeHa Kaxaoe OC 1Mo JUCHIHIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHel no Hadana CECCMOHHOTO MEepHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0CcTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mnpoBeAeHUsT TEKYIIETr0 KOHTPOJS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTaluu
obygaronuxcst mo OIIOII pernmamentupyrorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 IPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texyrmuit KOHTPOJIb YCIIEBAEMOCTH SBJISICTCS (OPMOI KOHTPOJISI Ka4yeCTBa 3HAHUN 00yJaIOIInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepUOoJl OOydYeHUs C LEIbI0 ONpEeAENeHUS KayecTBa OCBOCHUS
OIIOII.

Tekymuit KOHTPOJIb YCIIEBAEMOCTH OCYIECTBISICTCS: HA JEKUHUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATHUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuaronecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJISA
yCIIeBAa€MOCTH TPEI0AaBaTEIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCUUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYIMIEM KOHTPOJIE XapakTepu3yeT OOBEeM M KAdeCTBO BBHITIOJHEHHON
oOydJaronuMest padoThI IO TUCIUILIAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIeBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJIST oOecrieurnBaeT Haubosee MOJHBI U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3YIbTATOB 00YUEHHUS 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKyIIell aTrTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN MHCTUTYTa B CPOKH,
onpeJieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTEIIbHBIMU JJOKYMEHTAMU UHCTUTYTA.

B 1menax obecriedeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTelb IMPOBOJIUT
KOHCYJIbTAILINH.

[IpenogaBatens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTAIIMIO OOYUYAIOLTUXCS 32
OpoLIEAIINI  Tnepuoa. ATTecTalusi MPOBOAUTCA, €CIM MPOBEJACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKuX) WK J1a0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JEKaHAaTOM CpPOKHU, HE pexe 1 pasa 3a
yueOHbIi cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIONIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEHl 110 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenoxaBaTenb, MPOCTABISIST UTOTH TEKYILEW aTTECTAllMU, JOBOJUT PE3yJbTaThl aTTeCTAllUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSCHSIET NPUYMHBI OTPULIATENBHON aTTeCTallud IO 3ampocy
oOyuatorerocs.

[Tpu arTecTanuu 00y4arOIUXCsl YIUTHIBAIOTCA CIeAyIONIe (PakTOphI:

— pe3ynbTaThl pabOTHl HA 3aHSTHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS MO AUCIUILTUHE (MOIYIIO),
YCBOEHUE HABBIKOB IMPAKTHUYECKOTO MPUMEHEHUS TEOPETUUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSl B CEMHHAPAX U KOJJIOKBUYMAX;

— pe3ynbTaThl BHIMOJTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W O0BEM BBIIOJHEHHBIX 3alaHUd B paMKaX CaMOCTOATEIbHOW pabOThI
00ydJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMHU 0 MaTeprally Y4eOHOUH TUCIUTUTHHEI (MOIYIIS);

— TIOCEUICHHE CTYAECHTaMH, CEMUHAPCKUX M MPAKTUYECKUX 3aHSATUH, Ta00paTOpHBIX paboT;

— CBOEBpPEMEHHAsl JUKBUAALMS 33J0JDKEHHOCTEH IO MPONHACHHOMY MaTephally, BO3HHUKILIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHATHA JIHOO0 HEYIOBICTBOPUTEIHLHBIX OICHOK MO pe3yibTaraMm padOThl Ha
3aHATHUSX.

— pe3yNbTaThl IPOXOXKACHHUS KOHTPOIbHBIX TOUEK MO JTUCLHUILINHE.

I[IpomexyTouHasi arrecTalusl OOYYAIOIIUXCS WHCTUTYTAa SBISIETCST (OPMOM  KOHTPOIIS
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pe3ynbTatoB 00y4eHHUs MO JUCHUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpPEAETeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4alOUIUXcs TPEOOBAHUSAM, YCTAHOBJICHHBIM 00pa30BaTEIbHOM
MPOTPaMMOi.

DopMHUPOBAHUE OLIEHKU TEKYIIErO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAI[MU MO UTOraM
OCBOEHUS JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSATHUOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckue MaTepuabl, ONpeIesIone TpoLeaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (MIU) OmbITa ACSITENFHOCTH, XapaKTePU3YIOMIMX JTambl (GOPMUPOBaHUSA KoMmmeTeHIwi I[Ipomenypsr
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIMIO.

Texkymuil KOHTPOJb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJIb30BAHUEM OLIEHOYHBIX CPEJCTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKyIIEro KOHTPOJIS JOBOASTCS 10 CBEACHHUS
CTYJIEHTOB JI0 IPOMEXKYTOUHOM aTTecTanuu. [[poMexxyTouHas arTecTarus npoBOIUTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOJUTCA MO PACHUCAHHMIO HPK3aMEHAIMOHHOW CECCUM B MHUCHbMEHHOM
Buje. KommuecTBo BOompocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yNbTaTOB MPOU3BOAUTCS B JIEHb AK3aMeHa. Pe3ynbTarhl aTTecTaliy 3aHOCATCS B 9K3aMEHAI[MOHHYIO
BEJIOMOCTb U 3a4ETHYIO KHUXKKY CTyAeHTa. CTyeHThI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIUIO 110
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 33J0PKEHHOCTh B YCTAHOBJICHHOM MOPS/IKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ1 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AJlanTupoBaHHBIE OIIEHOYHBIE MaTepualbl copeprkarcs B anantupoBannoi OITOIT. O6y4yeHue
00yYaromuXxcsi C OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOUMOCTH OCYIIECTBIISETCS
HAa OCHOBE aJanTHPOBaHHOW paboyeil mporpamMmbl C HCIOJIB30BAHHEM CIIELMATIBHBIX METOJIOB
o0yyeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YYE€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHS, HHIMBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHUS 3/10POBbS TaKHUX
oOydaromuxcst (00y4JaroIerocs).

CamocTrosaTenbHas paboTa 00y4yaroUMXcs C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB IMO3BOJISIET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBaHHUE M BHECTU KOPPEKTHBHI B
y4eOHYyI0 NeaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BUIBI CAMOCTOSITEIIBHOW PaO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 370POBbSl U HHBAJIUOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJIHMJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. GopMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C YYETOM UHAMBUAYAIBHBIX MCUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHBMEHHO Ha Oymare Wid Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
3JIEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcsi ¢ HapyHIeHUSIMH 3pEHHS] MpelyCMaTpUBACTCS
BO3MOXXHOCTh TPOBEICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW dopme. Jlis
00y4aromuxcsl ¢ HapyUIeHUSIMH ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUSI TEKYIIETOo U
IPOMEKYTOYHOTO KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusTHsI UMU HH(OpMAIIH
Y METOJbI UX OOYUCHHS.

Kareropuu o0ydaromuxcs 1o Mertonap! 00ydIeHMS
HO30JIOTUSIM

c Crnenble. Crioco0AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHHE

HAPYIICHUSAM [BOCTIPHUATHS yaeOHOH HH(pOPMAIMK TOCPEACTBOM CIyXa M OCSI3aHHs.

1 3pCHHUS MHGOPMAIUH: IMoryT HCIIOJIb30BAThCS IIPH YCIOBHH, YTO BHU3yaibHas HH(OpMaLus OyaeT
0CsI3aTEIILHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSIMU 3PCHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MPEAIOJIATAOIINE MIePelaqy U BOCIPHUATHUE
CraboBuasmme. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PECHHUS M OCSI3aHMS;
Cnoco0 BOCHpUATHsAQYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIEeHHE  Y4eOHOMU
WHGOPMAITUH: WHGOPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTEIBHO- BOCITPHSTHE;
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0CsA3aTEeNbHO- ayI10-BU3YyaJIbHO-KHWHECTETHYECKHE, Oa3upyIoUIfecss Ha MpeACTaBICHUH
CITyXOBOI WHGOpMAIUKM, KOTOpas TOCTYMaeT II0 3pPUTEIBHOMY, CIYXOBOMY W
0CSI3aTEIbHOMY KaHAJIaM BOCTIPHSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraloniue nepeaady U BOCTIPUSTHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH TOMOIIH 3PSHUS U OCSI3aHMSL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(opMarus OyaeT
BpUTEIHHO- aTalITHPOBAHA JUIS JIUI] C HAPYIICHUSMHE CITyXa!
0csI3aTeNbHBIN ayJMo-BH3yallbHBIC,  OCHOBaHHBIE  Ha  TPEJICTaBICHHE  y4eOHOMU
CnaGocnpimamnye.  MHGOPMAIUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco®  BOCTIPHSITHABOCIIPHATHE;
UHQOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, npeTyCcMaTpUBAIOIIHE MOCTYTUICHHUE
3pUTENBHO- yaeOHOM HHPOPMAIH IOCPEACTBOM CIIyXa U OCS3aHUs;
0CsA3aTENbHO- ay10-BU3YyaJIbHO-KWHECTETUYECKHE, Oa3upyIoUIrecss Ha MpeACTaBICHUH
CITyXOBOI WHQOPMAIUK, KOTOpas T[OCTyMMaeT 1O 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTeILHOMY KaHaiaM BOCIIPHUSTHE.

C Crioco6 — BH3yaJlbHO-KMHECTETHUECKHE;

HapYyHICHUAM BOCIIPUATUA — ayJIn0-BU3YAJIbHBIC;

A OTIOPHO- MH(DOPMAaLIUH: L ayauaabHO-KHHECTETUYECKHUE;

ABUTATCIEHOT SpUTCIILHO- — ayIn0-BU3yalIbHO-KHHECTETHICCKHE.

0 ammapara  (0cs3aTelIbHO-
CIIyXOBOU

Tabmuna 7.2. — CriocoObl afantaui 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:
«+» —o0OpazoBaTenbHbIi pecypc, He TPeOYIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIM (opMaT K OCOOCHHOCTSIM MpUeMa-Tiepeaadn

nHpopManuu

oOyyaromuxcst uHBaNMuAoB U Jui ¢ OB3 ¢opmar obpa3zoBarenbHOro pecypca, B TOM UHCIE C
MCTIOJIb30BAHUEM CIICIUATIBHBIX TEXHUIECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIL3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
00y4arouIMxcs 1Mo JJIeKTPOHHbIE IMeuaTnbie
HO30J10rHsIM MyJbTHME| TrpaduyecKue ay/mo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
NeYaTHbIX
W3IaHMI
C napymeHnus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3peHUs co3JlaHue (Hampumep, |medaTHBIM MaTepual,
MaTepHaIbHOMN QyZHO ONHMCAHNE)  BBIIOJIHEHHBIN
MOJIENN peiibepHO-TOUCUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BeKTa
(3Dmonenn)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hampumep, + +
MU CIIyXa TEKCTOBOE
OIHCaHHE,
THIIEPCCHIIKH )
Crabocnpl AD + AD + +
arue
C HapyIIeHUSIMH OTIOPHO- + + + + +
NBUTaTENILHOTO arnapaTa

41




Tabmuma 7.3. - ®opMbI KOHTPOJISI U OIICHKH PE3YJIbTaTOB 00yueHus nHBaIMI0B 1 il ¢ OB3

Kareropuu
odyvyaruuxcst
10 HO30JIOTHSIM

®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI

C HapymeHusIMHI
3peHus

- YCTHas TPOBEPKA: NUCKYCCHH, TPEHUHTHU, KPYTJbIC CTOJNBI, COOCCEIOBAHUS, YCTHEIC
KOJUTOKBUYMEI H JIP.;
- C HWCIIONb30BaHMEM KoMmmbioTepa u crenuanbHoro I[10: paborta ¢ 3MEKTPOHHBIMH

00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedeparsl, KypcOBbIE  IPOEKTHI,
JMCTaHIIMOHHBIE (YOPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHUS -
rpaduueckue paboThI U Ip.

C napyumeHusaMu | — NUCbMEHHAs IpOBEpKa: KOHTPOJIbHBIE, Trpaduueckue paboThl, TECTHPOBAHME,

ciyxa

JIOMAIITHUE 3aJIaHUs, DCCE, MUChbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- C WCIOJIb30BaHHEM KOMITbIOTepa W crnenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNLHBEIMHI PECypCaMu, TECTUPOBAaHKE, pedepatsl,

KYPCOBBIC MTPOEKTHI, Tpadudeckue paboThl, TUCTAHIIMOHHBIC (DOPMEI H JIp.

C HapymeHusIMHI

OTIOPHO-
JIBUTATEIIHLHOTO
ammapara

- MUChMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CIICIMATHHBIX TEXHHUECKUX
CpencTB (aJbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H Ip.):
KOHTPOJIbHBIC, TpadudecKkue padoThl, TECTUPOBAHKE, TIOMAIITHUE 3a/IaHuUs, 3CCE,
MUCHMEHHBIE KOJUTOKBUYMBI, OTUETHI U [Ip.;

- yCTHasl MPOBEPKA, C UCTIONB30BaHUEM CIIEIHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crnierranbHoro [10 (ampTepHaTHBHBIX
CPEZICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JIeKTPOHHBIMU
00pa3oBaTeIbHBIMU PECYpCaMH, TECTHPOBAaHKE, pedepaThl, KypCOBBIE TPOEKTHI,
I'paduueckue paboOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOUTHTEIbHEE
00yyYaromumMcs, OrpaHUYCHHBIM B TIEPEIBIKEHUN U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA J1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Texymuit KOHTPOJIb W MPOMEXKYTOUHAsT aTTecTalusl oOydaroniuxcs wHBaMHAOB U juil ¢ OB3
OCYIIECTBIISIETCS C UCIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, A TUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS
U BOCTIpUATHUS MH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BaHUEM CHEIHAbHBIX TEXHUYECKUX CPE/ICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsI oOydaromuxcst HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUI U OTCTaBaHUs B O0y4YE€HUHU U BHECEHUSI KOPPEKTUBOB B yUeOHYIO
JESTEIIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS IS OMpEICNICHUs €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA 151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMU BO3MOXKXHOCTAMU

dopMa  NPOMEKYTOYHOM  aTTECTAllMM  YCTAHABIMBACTCA C  yYE€TOM  HHIUBUIYAJIbHBIX
ncuxo(U3nNIecKux 0coOeHHOCTeH (YCTHO, MUCHMEHHO Ha Oymare, MICHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TeCTUpOBaHus U T.11.). [Ipu He0OX0oAMMOCTH 00yUarOIIUMCS TPEAOCTABISIETCS JOMOIHUTEIBHOE BPEMS JIsI
MOATOTOBKKA OTBeTa. IIpoMexyrodHas arrecrainus, MpH HEOOXOJUMOCTH, MOXKET IMPOBOJIUTHCS B
HECKOJIBKO 3TamoB. {151 3TOro pekoMeHAyeTCsl UCIOIb30BaTh PYyOSKHBIN KOHTPOJb, KOTOPBI SBISETCS
KOHTPOJIbHOM TOYKOM 10 3aBEPUICHUIO N3YUEHUS pa3/ielia WIIK TEMbI JUCHUTUTMHBL, MEXIUCIUIUIMHAPHOTO
Kypca, IPaKTHK U €€ Pa3JeNioB C LEJIbI0 OLIEHUBAHUS YPOBHS OCBOCHHMS IPOrpaMMHOI0 Matepuana. @opmsl
U CPOK MIPOBEIEHUS pyOEKHOTO KOHTPOJIS ONIPEACTISIOTCS

42



	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Контрольная точка - в форме деловой игры (устная).
	Практическая работа: «Деловая игра «Изучение товарной политики предприятия» Задание: определить: — место товара (группы товаров) в товарной классификации, и особенности товарного ассортимента; — возможность использования упаковки и ее особенности; — ф...
	Практическая работа: Деловая игра «Разработка маркетинговой стратегии» Задание: рассмотреть по карточкам ситуацию и дать обоснование решения Форма отчета: вариант ответа защищается преподавателю или группе
	Практическая работа «Деловая игра «Анализ рынка» Задание: 1. Повторить теоретический материал по теме практической работы. 2.Ответить на вопросы для закрепления теоретического материала. 3. Составить три документа: резюме, трудовой договор, приказ о п...
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме кейсов (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Методические рекомендации по написанию реферата, требования к оформлению
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ  С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-10-23T12:18:13+0000




